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1. IEJIX OCBOEHUA JUCHUTIINHBI

1.1|enb aucuumiuasl "MapkeTuHr" - popMUpoBaHHE KOMIUIEKCA 3HAHUIN M KOMITETCHIIUH, O3BOJISIONINX 00eCCUnTh
cTabmwibHOE (QYHKIMOHUPOBAHUE U Pa3BUTHE MPEINPHUATHS B KOHKYPEHTHOM Cpejie Ha OCHOBE TapMOHH3ALHH HHTEPECOB
noTpeduTenei u IPeAnpPHUsTHS.

1.2|JInst MOCTHIKEHHS 1IeJIH CTAaBSITCS 3aa4uu:

1.3|- PaccMOTPEHUE OCHOBHLIX HaHpaBJ’IeHI/Iﬁ pa3BUTHA TCOPUU U MTPAKTUKU MAPKETHHI'a HA COBPEMCHHBIX NPEANPUATUAX]

1.4|- HU3YUCHHUE METOJAO0B UCCICAOBAHUA pLIHO‘{HOﬁ KOHBKOHKTYPbI, OIIPEACIICHUS JTUHAMUKA HOTpeGHOCTeﬁ U c1Ipoca u
OCYIICCTBJICHU aHaJIN3a MAaPKCTUHIOBBIX BO3MOYKHOCTEH MPEATIPUATHSA,

1.5|- nproOpereHne NpaKTUIECKNX HABBIKOB Pa3paObOTKN M ONTHMH3ALUH KOMIUIEKCa MAPKETHHIOBBIX MEPOIPHUATHH 110
Pa3BUTHIO TOBAPHOI'O0 ACCOPTUMEHTA, IIEHOBOH ITOJIMTHKE, BEIOOPY KaHAJIOB pacipeaeieHus, GOpMUPOBAHUIO
KOMMYHHMKAIIMOHHON TTOJIMTUKY NPEIIPUATHS.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OOII

Huka (paznen) OOIT: b1.0

2.1|TpeGoBaHus k NpeABapUTEIbHOI MOATOTOBKE 00YYAIOIIETOCS:

2.1.1|YupasneHue COBpeMEHHOH opraHu3anueit

2.1.2|YueOHast IpaKTHKA 110 TIOIYYCHUIO IEPBUYHBIX NIPO(ECCHOHANEHBIX YMCHUH 1 HABBIKOB 4

2.1.3|IIpeqnprHAMAaTEIECTBO

2.1.4|Teopust opraHuzaiyu

2.1.5|Yuebnas (03HAKOMHTENbHAS) MPAKTHKA 2

2.2|IMCUMILTHHBI U IPAKTHKH, JIsl KOTOPBIX 0CBOEHHE JAHHOH TUCHUNINHBI (MOYJIsl) HEOOXO0ANMMO KaK
npeaulecTByomee:

2.2.1|KoMmekc MapKeTHHTa B cepe yCIryT

2.2.2|MapkeTuHr yciyr

2.2.3|MapKeTHHroBble KOMMYHHKAIIUN

2.2.4|PexnaMHBII MEHEIKMEHT

2.2.5|busHec-TIaHUPOBaHHE

2.2.6|IIpomecchl NPUHATHS YIPABICHISCKHX PEIICHIH

2.2.7|Ctparernyeckuii MEHEIXKMEHT

2.2.8|MexayHapoIHbIH MapKETHHT

2.2.9|TIpon3BOACTBCHHAS TEXHOJIOTHYECKAs (IPOSKTHO-TEXHOJIOTHYECKas) IPaKkTHKa 1

2.2.10|IIpon3BOACTBEHHAS IPAKTHKA MO ITOTYyYCHHUIO PO(ECCHOHANBHBIX YMEHHIA U OIIBITA IPO(ECCHOHAIBHON e TeIbHOCTH

2.2.11|AnmxuTan-MapKeTHHT

2.2.12|WccnenoBanus ¥ aHAIM3 B MAPKETHHTE

2.2.13|TIpoakT-MEHEHKMEHT U 1IEHOOOpa30BaHue

2.2.14|1Ipon3BOACTBEHHAS TEXHOJIOTHYECKas (IPOSKTHO-TEXHOJIOTHYeCKast) MPaKTHKA 3

2.2.15|Ynpasnenue OpeHIOM

2.2.16|YupasneHue nponaxxaMu U AUCTPUOYIHEH

3. KOMIETEHIUY OBYYAIOIIEIOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS1 I CLIAIIJIMHbBI
(MOJLY.JIST)

OIIK-4: Cnioco0eH BbISIBJIAATH U OLIEHUBATH HOBbIE PHIHOYHbIE BO3MOKHOCTH, Pa3padaTbIiBaTh OM3HEC-TIJIAHBI CO3JaHUA U
Pa3BUTHS HOBBIX HANIPABJIEHUI 1eITeILHOCTH U OPraHU3ALMii;

3HaTh:

VYpoBeHs |  [ocHOBHBIE cITOCOOBI ONpeeNeH s HOBBIX PHIHOYHBIX BO3MOKHOCTEH, OCHOBHBIE BHIBI, (DYHKIIMU U pa3/iensl OusHec-
IJIaHA; CYIIHOCTh U Ha3HAYEHHUE MPeNPUHIMATENILCKON 1A TEIbHOCTH; OCHOBHbIE BUBI CTPATETUIl OpraHU3aIiy;
OCHOBBI ITPOBE/ICHUSI U BHEIPEHUSI HHHOBAIUI{; OCHOBHBIE KOHICTILIUY U IPUHIUIIBI yIIPaBICHHUs OPTraHU3aLIHOHHBIMU
HU3MEHEHUSIMU

YMmernb:

VYpoBenb |  |aHaMM3MPOBATH U UHTEPIIPETUPOBATH PHIHOYHYIO HH(POPMALIUIO U UCIIOIB30BATh €€ IPU pa3padoTKe OU3HEC-TUIaHOB,
MPOBOJIUTE PacyeThl BceX HEOOXOIMMBIX ITapaMeTpoB OU3HeC-TIaHa; 000CHOBBIBATH MPEANPUHUMATEIBCKHIE
PELIeHHUS C TIO3UIMH X SKOHOMHYECKOT0 3 deKTa 1 COUUaTbHON 3HAYMMOCTH; OLIeHUBATh 3()(HEeKTUBHOCTH CO3/IaHUs
HOBBIX HAIIPABJICHUH JEATEIHHOCTH M OpTaHU3aIUi

Baagern:




ypOBeHL 1 METOJaMU U UHCTPYMEHTaMU pa3pa60TKI/I, 000CHOBaHHUS U KOHTPOJIA p€aiu3alu 6H3HeC-HJ’IaHOB; MCETOJaMH

Pa3paboTKH U peaTH3aliii KOHKYPEHTOCIIOCOOHO!M CTPAaTern OpraHu3alum

000CHOBaHYS ¥ IPUHATHS KIIOUEBBIX MPEANPUHUMATENbCKIX PEIICHHN; HABBIKAMH OLICHKH, Pa3padOTKH U
yIpaBJIeHUs] THHOBAIMSAMU; HABBIKAMU Pa3pabOTKU NPOrpaMMbl OPraHU3aLMOHHBIX U3MEHEHNH; METOIaMH

B pe3yjabTaTe 0OCBOCHUS JUCHHUIVIMHBI 06y‘lal0|.l.ll/li7l0ﬂ JOJIZKEH

3.1|3uaTh:

3.1.1|- cymHOCTh MapKETHHTOBOH IEATENFHOCTH IIPEAIPHATHS;

3.1.2|- ocHOBHBIE MpU3HaKN KJ'IaCCI/I(l)I/IKaLII/II/I BHUOB 1 3JICMCHTOB MAapKETHHI'A,

3.1.3|- npuHIMITEI ¥ KOHIETIIIUH MapKETHHra KaK 0CO00T0 BH/Ia YIIPABICHUYECKOW ACATEILHOCTH;

3.1.4- ocHOBHBIE YKOHOMHUYECKHUE MTOKA3ATEIH CTPYKTYPbhI PhIHKA.

3.2|Ymeth:

MapKETHHI'a;

3.2.1|- aHanM3MpOBaTh KOHKYPEHTHYIO CpPEy, IIOTPEOUTENECi, CTPYKTYPY PBHIHKOB M pa3pabaThiBaTh MEPOIPUATHS KOMILIEKCA

3.2.2|- 000CHOBEIBATH ¥ MIPOBOJHUTH OLECHKY 3(D(PEKTHBHOCTH Pa3pabOTaHHBIX MEPOIPHUITHI KOMIUIEKCA MapPKETHHTa.

3.3|Biaagern:

3.3.1|- HaBbIKamMH pa3pabOTKU U OLEHKH 3 (PEKTHBHOCTH MEPOIPUITHH 10 (OPMUPOBAHUIO CIIPOCA;

3.3.2|- METOJaMU OIITUMU3ALIH KOMILICKCA MepOHpI/IﬂTI/Iﬁ 1o (1)0pMI/Ip0BaHI/IIO CIIpoca.

4. CTPYKTYPA U COJAEP KAHUE JTUCIUIIJIMHBI (MOLY JIsT)

Kon HaumenoBanue pasnenoB u | Cemectp /| YacoB | Kommneren- | Jluteparypa | Uure

| 3aHATHA |  TeM /BHA 3aHATHA/ Kvbe IHH DAKT.

Mp.
IOAr.

IIpumeuanue

Paznen 1. CouuajbHo-
IKOHOMHMYECKAS CYUIHOCTH
COBPEMEHHOT0 MapKeTHHIa

1.1 CyIIHOCTB U COJICpKAHUEC 5 2 JI1.1J11.2
COBPEMEHHOI'0 MapKETHHIa JI1.3J12.1
1.2 Onpoc 1o cieayomum 5 2 JIL.1J11.2
BoTIpocaMm (B T.4 OJIHUI-0MpPOC): JI1.3712.1

OmnpeneneHuss MapKeTHHTa.
[TpuurHB MHOTOOOpA3HUs
OnpeeNeHU.

Hemn mapketunra. [IpuHmpms:
MapkeTuHra. OyHKIHH
MapKeTHHra. MeToabt
MapKETUHIOBOM JIESITENbHOCTH.
Buner mapkeTusrra.

OCHOBHBIE TTOHATHUS
COBPEMEHHOT'0 MapKeTHHTa.
KonnuecTBenHsle napameTpbl
PBIHKA: OIS PBIHKA, EMKOCTb
pBIHKA. BUIBI €MKOCTH pBIHKA:
(baxTuueckas, MOTeHIHAIbHAS
U JIOCTYTIHASL.

Mp/
1.3 [TonroroBka xoncnexra /Cp/ 5 2 JI1.3 J11.2
JI1.1J12.1

14 DBOJIIOLIUS MAPKETHHTA! 5 2 JI1.1J11.2
KOHIICTIINY YIIPABIEHUS JI1.3J12.1
MapKeTHHTOBOH
nesTeabHOCTRIO /JIek/

15 3allKTa MPE3CHTAINU 110 TeMe: 5 2 JI1.1J11.2
Bo3HUKHOBEHNE MapKEeTHUHTa U JI1.3712.1
OCHOBHBIE JTaIbI €r0 Pa3BUTHS
— «MapKeTHHT Buepa, Cero/IHs,
3aBTpa»

Mp/
1.6 IMoaroroBka npesenrauuu /Cp/ 5 3 JI1.1J11.2

JI1.3J12.1J13.1




1.7

Teopus norpedbHOCTEH U
NOTpeOuTENs B MapKETHHTE.
JlenoBoil peIHOK U IOBEACHNE
OusHec-nokynareneit /Jlex/

J1.2J11.3
J1.1

1.8

OMPOC 1O CIEIYIOMINM BOIpocam (B
T.4 OJIUII-OTIPOC):

CyIIHOCTB ¥ BUABI TOTPEOHOCTEH.
MeTonp! H3yUYeHUs U ydeTa
noTpedHocTel. OCHOBHBIE
(akTOpBI, BIHSIOLINE HA
MOBEJICHUE TIOTPeOuTENeH.

Oransl nporecca NPUHATHS
PELICHHS O TOKYIIKE.
XapakTeprucTuka AETOBBIX
PBIHKOB: YHCIIO U pa3mep
MokynareJjeu, reorpapuueckoe
MOJIOXKEHHUE, CIIPOC U
MIOKYTIATEIbCKOE TOBECHHE.
[okynaTenbCKUe CUTYalluy Ha
Ou3Hec-phiHKe. DaKTOPBI,
BIMSIOIINE Ha Ou3Hec-
nokymnarenen. IIponecc
3aKyIKH/TIPUOOPETECHUSI.

Mp/

J1.2J11.3
J1.1

1.9

IMonroroska koucnekra /Cp/

J1.3J11.2

1.10

CucreMbl MapKETHHIOBBIX
nccienoBannii. MapkeTnHroBast
cpena opranuzanuu /Jlex/

J1.3J11.2
J1.1J12.1
02

111

OTIPOC TI0 CIIEYIOINM BOIpocaM (B
T.4 OJIML-0TIPOC):

OcCHOBHBIE HAIPaBJICHUS
HCCIIeIOBAaHUI B MapKETHHTE.
Bubl MapKeTHHTOBBIX
uccnenoBanuii. opmupoBaHue
BBIOOPKH.

[TonroroBka aHaTUTHYECKOTO
0TYeTa O COCTOSIHUM PBIHKA.
KoMnoHeHTsl MapKeTHHIOBOM
CpenBbL.

BHemnss cpena opraHuzanuu:
MHKpocpena (cpena mpsmoro
BO3EUCTBUA) U MaKkpocpeaa (cpena
KOCBEHHOTO BO3/ICHCTBHU).
DaKkTOpbl MUKPOCPEAbI U X
XapaKTePUCTHUKA: TIOCTABIIUKH,
[IOCPETHUKH, TIOTpeduTeNy,
KOHKYPEHTHI, KOHTAaKTHBIE
ayIUTOPHUH.

DakTOpBI MAaKPOCPEABI U UX
XapaKTepUCTHKA!
neMorpaduiyeckue, MoJUTHIECKIE,
MIPaBOBbIE,
COLMANTBEHO-YKOHOMUYECKHE,
Hay4YHO-TEXHUYECKHE,
KyJIbTypHBIE, IPUPOAHBIE
(baxTopsbI.

Mp/

J1.1J11.2
JI1.3J12.1
92

112

[TonroroBka xoncnekra /Cp/

J1.1J11.2
JI1.3J12.1
02

1.13

IPOBEECHUE POIEBON UIPHL:
«DoKkyc-Tpyma Kak MeTox cbopa
nepBUYHOM nHpopmarmn» /1lp/

JI1.3J13.1
92




1.14 TToaroroBka cuieHapus u JI1.3J13.1
nposeaeHue posneBoit urps /Cp/ 22
Pa3nen 2. CermeHTHpPOBaHME
PHIHKOB H MO3MIOHUPOBaHHE
TOBApa M KOMIAHMH HA PbIHKE
2.1 CerMeHTHpOBaHUE PHIHKOB /JIeK/ JI1.1J11.2 JIEKLHA-
JI1.3J12.1 JIUCKYCCHSI
2.2 OIIPOC MO CIEIYIONMM BOIPOCaM JI1.3 J11.2
(B 1.4 GiUL-0TIPOC): JI1.1J12.1
YpoBHH CErMEHTHUPOBAHUS
LeNneBoro peiHka. Kpurepuu
CeTMEHTHPOBAHUS PhIHKA. Bp16op
LENIeBBIX CETMEHTOB PhIHKA.
OreHKa CTeneHu
MIPUBJICKATEILHOCTH MOy YCHHBIX
cermMeHToB. MaccoBblit
(menuddepeHuupoBaHHBIN),
nuddepeHIInPOBaHHBIH,
KOHILICHTPUPOBAHHBIA MapKETHHT.
Mp/
2.3 IMoaroroBka KOHCIIEKTa JI12.1J13.1
ITucemennas pabora «Onucanue
ITA BbIOpaHHOTO OpeHa»
/Cp/
24 ITo3unnonnpoBaHue ToBapa 1 JI1.1J11.2
KOMIIaHUU Ha pbIHKe /JIex/ JI1.3J12.1
33
25 3al1Ta NPE3CHTAIUH JI1.3J11.2 3almra
«ITocTpoenne kapThl JI1.1J13.1 NpE3EHTALUN
nosunuonuposanus /I1p/ 33
2.6 IToaroroska npesenrauuu /Cp/ JI1.2J11.3
J1.1
393
Pa3nen 3. YnpaBienue
MAapKeTHHI0BOii 1esITeJIbHOCTHIO
npeanpusiTUs
3.1 ToBap u ToBapHas NOJUTHUKA JIL.1J11.2
(bupMsI. JI1.3712.1
Bpennunr 35
/JTex/
3.2 OIIPOC MO CIEAYIOUIUM BOIIPOCaM JI1.2 J11.3 3aIuTa
(B T.4 GnUII-0TIPOC): JI.1J12.1 Mpe3eHTAIUN

OO0uenpuHATHIE Ki1accu(pUKauu
TOBapoB. MHOroypoBHeBas
MHTeTpaibHas Mozesb ToBapa (.
Kotnep): ypoBenb kiroueBoi
LIEHHOCTH; YPOBEHb 0a30BBIX
XapaKTepUCTUK (00si3aTeNbHbIC
XapaKTEePUCTHUKH); O’KUTAEMBIH
YpOBEHb (MIeabHbIH MPOohHIh
TOBapa); AOIOJHEHHBIH YPOBEHb
(muddepennupyronuii ypoBeHb

TOBapa); HOTCHIMAIBHBIA YPOBEHB.

JKu3HeHHBIN 1UKIT TOBapa:
Ki1accudeckas hopMa 1 BapHaHThI
JKIT (npuBectu npumMepsl).

3aluTa Npe3eHTalHN:
«Pa3paboTka koHLIENIMK OpeHIaY.
Mp/




3.3 IToaroroBka KOHCIEKTA. 6 JI1.3 J11.2
[HoaroroBka mpe3eHTanuy. 25
/Cp/
34 Iena u 1ieHOBast TONUTHKA (HUPMBI 2 JIL.1J11.2
/JTex/ JI1.3J12.1
35 OIPOC MO CIEAYIOIUM BOIIPOCaM 2 JI1.3J11.1
(B T.4 OJIHII-0TIPOC): J1.2
Monudukanus neH. Meto st
YCTAQHOBIICHUS HCXOJHON IIEHBI
TOBapa.
LleHoBbIE cTpaTerny Il HOBBIX
ToBapoB. CTpaTerus «CHATHE
cuBok». CTparerust
MPOHUKHOBEHUSI HA PBIHOK.
LenoBsle cTpaTeruun amns
CYILECTBYIOIINX TOBAPOB.
CrpaTerus «BBICOKUX LIEH»
(mpemuanbHOE
neHooOpasoBanune). Crparterus
«HU3KHX LeH». Crparerus
MIAPUTETHOTO IEHOOOpa30BaHUs
(cTparerus TeKyIUX 1EH).
Mp/
3.6 IMonroroska koucnekra /Cp/ 2 JI1.3J11.1
J1.2
3.7 CObITOBas noauTuka pupmsl /JIex/ 2 JI1.1J11.2
JI1.3J12.1
3.8 OMPOC MO CIACSAYIOIUM BOIPOCAM 2 JI1.2 J11.1
(B T.4 Onu-omnpoc): Buasl u J1.3
(dbopmbl GpaHuaii3uHra. 24
®panuaiizep u ppanyaiizu.
KauecrBa ycneunoit hppaHmmssl.
[Tpumeps! hpaHIal3UHTOBBIX
poekToB B PO u KP.
Tpwu rnaBHBIX IpaBuia
MepueHIai3KuHra.
Mp/
3.9 IMonroroska koucnekra /Cp/ 2 JJ1.2 J11.1
J1.3
24
3.10 3amuTa MPe3eHTAINH: 2 JI1.3 JI1.1 Mpe3eHTalus
«MepueHnaii3uHT TOProBOit JI1.2713.1
toukm» /I1p/
3.11 |IoaroroBka mpesentanuu /Cp/ 5 JI1.3J11.1
JI1.2J13.1
3.12  |IIpoaBuxeHue ToBapa, Win 2 JI1.1J11.2
KOMMYHHMKAIIOHHAs! TIOJIUTUKA JI1.3J12.2 J12.1
¢bupmsl /Jlex/ 2105
3.13  |3ammra BHICOPOJIMKA 2 2.2
«CounanbHas pexnamay /IIp/ 01095
3.14  |TloarotoBka BHICOPOIIMKA 12 JI2.2713.1
«ConuanbHas pexnamay /Cp/ 0195
3.15  |OpraHu3arns MapKeTUHTOBON 2 JI1.3J11.2
NIEeATENbHOCTH Ha TPEAIPUITHN JI1.1J12.1

/J1ex/




3.16 OIIPOC 1O CIIEIYIOIUM BOIIPOCaM 5 2 JI1.2 J11.1
(B 1.4 6mum-omnpoc): [ousitue u JI1.3712.1
3HAYCHUE MAPKETHHTOBOM
CITy>KOBI TIPEIIPHATHSL.
TTpUHIUITEL CO3AHUS CITYKOBI
MapKeTHHTa Ha NPeANPUSITHH.
Drarnsl CO3AaH1sA MAPKETHHIOBON
CITy>KOBI Ha TIPEINPHSATHH.
OpraHu3aoHHbIC CTPYKTYPBI
YIpaBIeHUsI MAPKETUHTOM:
(byHKIMOHAITBHAS, TOBApHAs,
PBIHOYHAS, TOBAPHO-
(bYHKIMOHABHASL, PHIHOYHO-
(GyHKIMOHAIBHASL, MATPHYHASL.
KoopauHanust AesTeIbHOCTH
0TJea MapKeTHHTa C APYTUMH
OTJEIaMH TPEIIPHSITHUSL.
Ornpenenenne NOHATHS
«MapKETHHTOBBI KOHTPOJb).
OOBEKTHI KOHTPOJIS.
Knaccuduxanus BumoB
MapKETUHTOBOT'O KOHTPOJISL.
BHyTpeHHsS 1 BHEIIHSS PEBU3US
MapKETUHTOBOM NIESITEIbHOCTH.
OOGpaTHbIe CBSI3U B CUCTEME
KOHTpOJIsl MapKeTuHra. CyIIHOCTb
MapKeTHHTOBOTO ayIUTa U
METOJIMKA eT0 TPOBEICHHSI.

Mp/
3.17 IMonroroska koucnekra /Cp/ 5 2 J1.2J11.3
JI1.1
Paznen 4. OcHOBBI
CTPAaTernyecKoro MapKeTHHra
4.1 CyIIHOCTh CTPATErH4eCKOTO 5 4 1.4
MapkeTuHra /JIex/ 95
4.2 Pemenue kefic-3anauu /I1p/ 5 2 J11.4J13.1
4.3 Bunbl MapKkeTHHIOBBIX CTpaTETUH. 5 5 1.4
MeTo/p!l CUTYalIOHHOTO aHAIH3a.
Buapbl ananu3za BHeLIHEN cpeabl
/Cp/
4.4 /KpOx/ 5 0,3
4.5 /Ox3amen/ 5 35,7 J1.1J11.2
JI1.4 JI11.3J12.1
J2.2

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpo./IbHBIE BONPOCHI U 3a/1aHUS

Bomnpocs! 1uist npoBepku ypoBHs 00yuenHoctu 3HATD:

. CynHocTh MapKeTHHTOBON IESTEILHOCTH MIPEATIPUATHS.

. OCHOBHBIE NTPU3HAKU KIaCCU(PHUKALUU BUOB U 3JIEMEHTOB MAPKETHHTA.

. [IpUHIMITEL 1 KOHIETIIIMH MapKETHHIa KaKk 0c000T0 BHAA YIPABICHYECKOH ESITEIIbHOCTH
. OCHOBHbIE SKOHOMHYECKHE TIOKA3aTeNId CTPYKTYPBI PhIHKA.

. [IpennoceuIky 1 00BEKTUBHAS HEOOXOANMOCTE BOSHIKHOBEHHS MAPKETHHTA.

. «Heannepranbckuii» moaxos K MapKeTUHTY.

. Pasnmuneie onpenenenns Mapketunra. [Ippuaunbl mX MHOroo0pasus.

. OCHOBHBIE MTOHATHUS MAPKETHHTA.

9.4 «P» u4 «C». 6 «I1I»: KoHuenuus pa3BuThs NOTPEOUTEIS.

10. CymHOCTb ynpaBieH!s] MApKETHHIOM: YIIPaBJIEHNE eSTeIbHOCTIO, YIIPABICHUE CIIPOCOM, yIpaBiieHHEe (YHKIUEH.
11. YnpaBnenne MapKeTHHIOM: JIOTHYECKAsI CXeMa.

12. Ienu, npuHIUIBI U GYHKIUU MapKETHHTa.

13. Konuemniuu ynpapieHuss MApKETHHIOM (5).

14. Mukpo- 1 MakpocpeJa MapKeTHHTra.

15. MapkeTHHTOBbIE NCCIIEIOBAHMS: ONPEEIICHUE, 3a1aUH, BU/BI.
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16. MapkeTHHroBbIe UCCIIEIOBAHUS: IIPOLELypa.

17. UacTpymeHTapwii IEPBUYHBIX MAPKETUHTOBBIX UCCIIEOBAHUH.

18. CerMeHTUpPOBAaHUE PHIHKOB: CYITHOCTh U HEOOXOAUMOCTb.

19. OcHOBHBIE KPUTEPUN CETMEHTHUPOBAHUS. AJITOPUTM CETMEHTHPOBAHISL.

20. OcHOBHBIE OAXO/IbI K CETMEHTHPOBAHUIO PHIHKOB: HeauddepeHpoBanHbIi (MaccoBbli), AU dhepeHIPOBaHHbIIH,
KOHLIEHTPUPOBAHHBIH MAapKETHHT.

21. Tuddepenuuponanue ToBapa. Paxropsl Juddepennuponanus.

22. [lo3unmonupoBanue Topropoit Mmapku. OcHOBHBIE cTpaTeruu [lo3unnonnpoBaHms.

23. KapTa no3uMOHUPOBAHHUS U IPUHIIHIIBL €€ TOCTPOSHHUS.

24. ToBap B MapkeTuHre. MHOTOypOBHEBAsI HHTETpajIbHasi MOAEIb TOBapa.

25. bpenn u OpeHAUHT: ONpeeNieHne, CyIIHOCTb, ATAIlbl HIOCTPOSHUs OpeHa.

26. Apxutektypa OpeHza.

27. PedTHT OpeHIOB: pa3INYHBIC METOI0JIOTHH.

28. Teopwus *KHU3HEHHOTO 1KKIa ToBapa. «Kiaccnueckas» popma u Bapuantsl npoduieii XKIIT.
29. ToapHas nonutuka Gpupmbl. PaKTOpPbI, XapaKTEPHU3YIOIINE TOBAPHBII aCCOPTUMEHT.

30. [leHoBas nmosnuTHka GUPMbL. MeTOIbI IIEHOOOPA30BaHMSL.

31. CObITOBast MONMUTHKA (HUPMBI: CYITHOCTb, BU/IbI KAHAJIOB pacIpeeNIeHNs, Pa3HOBUAHOCTH KOOPAMHUPYEMbIX BEPTUKAIbHBIX
CTPYKTYD.

32. ®opmupoBaHHE KaHAJIOB COBITA.

33. Yupasienue cObITOM.

34. ®panyaii3uHr Kak ocobas (hopma SKCKIHO3UBHOTO COBITA.

35. Mepuenaaiizunr. OCHOBHbIE IPUHIIUITBI MEPYEHIAN3HHTA.

36. [IpoaBmxkeHUE TOBapa, WIM KOMMYHHUKAIIMOHHAS TIOJIUTHKA (QUPMBI.

37. OCHOBHBIE HAaNPABJICHUS JIEATEIBHOCTU IIPOIBIKEHHS.

38. Ilogxox UMK k mpoaBmxeHuio.

39. Ipumepst uctnonp3oanus UMK komnanusimu KP.

40. Crparernueckoe mIaHHpOBaHNE, OPUEHTHPOBAHHOE Ha PHIHOK.

41. MapKeTHHIOBBIH TUIaH.

42. Knaccuukanusi MApKeTHHTOBBIX CTPATETHH.

43. KoHKypeHTHBIE CTPATEeru B MapKETUHTE.

44. Crpareruu pocra QUPMBIL.

45. IToprdenpHble cTpaTeruyl MapKeTHHTa.

Yposenb 3HATD Ha 5k3ameHe npoBepsieTcs B JopMe TECTOBBIX 3a[aHuil (3aKPBIThIC BOTPOCHI).

3anmanus s nposepku yposHs o0ydenHoctd  YMETD (ecm. ITPUJIOXEHUE 3, 4)

Mo 3amaHHOMY MaTepHaty:

1. PemeHrie THIOBBIX 33724 HA aHAIM3 KOHKYPEHTHOM Cpelibl, TIOTPEOUTENEH, CTPYKTYPhI PHIHKOB.

2. PenieHnie TUIOBBIX 3a1a4 10 pa3pabOTKe MEPOIPUATHH KOMIUIEKCA MapPKETHHTa.

3. Perenne TUIIOBBIX 3a1a4 10 00OCHOBAHHIO U OLEHKE 3P HEKTHBHOCTH pa3pabOTaHHBIX MEPONPHUITHH KOMIUIEKCa MAPKETHHTA.

3aganus A npoBepku yposHs oOyuenHoctu BJIAZIETD: (cm. ITPUJIOXEHMUE 3, 4)

ITo 3amaHHOMY MaTepHay:

1. Keiic-3amgaua. Pazpabotka u oneHka 3G (HEeKTHBHOCTH MEPONIPHUATHI 10 (POPMHUPOBAHUIO CIIPOCA.
2. Keiic-3agaua. OnTrMu3anus KOMIDIEKCa MEPOIPHUATHIA 10 (OPMUPOBAHUIO CIIPOCA.

5.2. Tembl KypcOBBIX padoT (IPOEKTOB)

Ilo naHHO# AMCUHUILIMHE y‘{e6HBIM IJIaHOM BBIIIOJIHCHUEC KprOBOfI pa60TI>I HC IPEAYCMOTPCHO.

5.3. ®oHA OLIEHOYHBIX CPEICTB

1. PoneBas urpa «Pa3pabotka cuenapus @okyc-Tpynms».

W3y4yaemple TeMBl M BOIPOCHI: OOIIME IPUHIUIIBI IPOBEACHHS MeTo1a (HOKYyC-TPYIIIBI; KPUTEPHH BEIOOpa cocTaBa hOKYC-TPYIIIEL;
MOJIrOTOBKA cueHapus Gokyc-rpymnmsl. Llenb poneBoil Urpbl: HAYYUTHCS OCHOBHBIM IpaBHJIaM U IIpUEMaM MpoBeAeHus Gokyc-
TPYIIIBI 711 PA3IMYHBIX CUTYAIUHA.

2. IIpesenTanmst «MapKeTHHT BUepa, CETOAHS, 3aBTPay.

Wzyuaemble TeMBI M BOIPOCHI: YTO TAKOE MAPKETHHI? 3TAlbl pa3BUTHs MapKeTHHra. L{esb:3HaTh OCHOBHBIE METOBI U CIIOCOOBI
MapKeTHHTa Ha PAa3HBIX ATAIaxX Pa3BUTHS.

3. Momamssas nuckMeHHas padota «Onucanue eneBoi ay JUTOpUu OpeHa.

Nzydaemble TeMbl M BOIPOCHI: YTO Takoe lejeBas ayauropus? Buabl [{A. [lenb:3HaTh OCHOBHBIC KPUTEPUH U CIIOCOOBI
onpenenenus L[A Openpa.

4. NuterpupoBanHas npe3eHraius no remMe «Co3nanue OpeHiay.

Wzyuaemple TeMBI M BOIPOCHI: IIOCTPOEHUE KAPThl MO3ULIIMOHUPOBAHHUS; OCHOBHBIE MOJEIH CO3/IaHUs OpeH/1a; MepUeHIaii3UHT
toprosoii Touku (TT). Llesnp:3HaTE OCHOBHBIE METOBI M CIIOCOOBI CO31aHMs OpeH/Ia 1 €ro MO3MLIHOHUPOBAHMS Ha PA3HBIX PHIHKAX H
cranusax GOpMHUPOBaHUS CIIpOCa.

5. Buneoponuk «ConnanpHas pexinamay. L{eds Urpsl: Hay9UThCS OMHUCHIBATH HENEBYIO ayAUTOPHIO ISl COIIMATIEHON PEKJIaMBbI (B
TEPMHUHAX COLMAIBHO-IEMOrpadUuecKUX U NCUXOrpaduuecKuX XapakTePUCTHK); HAYYUThCS pa3pabaThiBaTh KPEaTUBHYIO KOHIIEIIIHIO
COIMATIbHON PEKIJIAMBI.

6. Perrenne keiic-3anaun(aa remy SWOT-ananu3). Pagada naetcst cTyJIeHTaM Ha y9eOHOM 3aHSTHH.

7. KBu3bl. Bompock! 0XBaThIBAIOT OCHOBHBIE TEPMHUHBI MAPKETHHTA M TIOKAa3aTENI MapKETUHIOBOH AESTENEHOCTH




npeanpustus (cm. [IPUJIOXEHUE 5).

JemoHcTpaunonnsiit ponx 3ananuit s nposepku ypoHeid YMETD u BJIAJIETD npusenen B ITPUJIOKEHUU 3.
[Iepeuens 3aganuii ¢ OMOPHBIM TeopeTnaeckuM MatepuaioM - B [IPUJIOXXEHNU 4.
ITpumepHblil IepeueHb TECTOBBIX 3a1aHuil 11 oneHKH ypoBHs o0ydueHHoctd 3HATD npusenen B IPUJIOXEHINMN 5.

5.4. IlepeyeHb BU/IOB OLEHOYHBIX CPEICTB

KoncnekTsl

Ponesas urpa

JloManHsis nuchMeHHas pabora
TBopueckoe 3amanue
Ketic-3anaua

KBusbl

[Ikana oneHMBaHUS 110 BCeM BHaM olieHOYHbIX cpeacts B [IPUJIOXKEHNU 1.

6. YYUEBHO-METOAUYECKOE U HH®OOPMAIIMOHHOE OBECHHEYEHUE JUCIUIIIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTENU 3arnaBue W3narenscTBO, TOI
JI1.1 |Togun A.M. MapkeTuHr: yueOHUK a7 6aKalaBpoB Jamxos u K 2014
JI1.2  |Kwmerts E.b. VYnpasneHue MapKeTHHIOM : YYEOHHK By3zoBckoe o6pazoBanue 2016
JI1.3  |ITox pen. U.B. JIuncuua|Mapketunr: YueOHUK (U1 GakaiaBpoB) M.: I'D0TAP-Menuna 2013
JI1.4 |Yapmes . lus Kypc MBA 1o mapkeTuHry Anpnuna [Tabmumep 2015

6.1.2. lono/iHUTEJILHAS JIUTEPATypa

ABTODBI, COCTaBUTENU 3arnaBue W3narenscTBO, TOI

JI2.1 |Kotnep ®. Mapxkerusr ot A 10 f: 80 koHuenuuii, KOTOpbIe JOKeH 3HaTh |AnbnuHa [Tabmumep 2016

KaKIBIH MEHEIKEp

JI2.2  |Kwmerts E.b. MapxkeTHHroBsie KOMMyHUKaIWU. Teopus, IpaKkTuka, At I[Tu Op Menna 2016
yHpaBieHHe : y4eOHHK I MarucTpoB

6.1.3. Metoauueckue pa3padoTKu

ABTOpBI, COCTaBUTEIHN 3arnaBue WznarenscTBo, oA
JI3.1 |Xacanona JI.B., MeTobl OpraHu3alii CaMOCTOSTEIbHOM paboThl cTyAeHTOB: |bumkek: U3n-so KPCY 2014

benuxosa H.B., Y4eOHO-MeTOAUnIEeCKOe TOCOOUe TSI CTYJCHTOB, 00YYarOIIUXCSt

PaxmananueBa A.A., [0 OCHOBHBIM 00pa30BaTENILHBIM IPOrPaMMaM OaKanaBpHarTa u

Xacanosa JI.B. MarucTpaTypsbl 10 HanpasiaeHHuo "MeHeKkMeHT"

6.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TeIeKOMMYHUKAMOHHOI ceTu "MHTepHeT"

91  |[IpoxBmkeHue TOBapa, WM KOMMYHHUKAIIMOHHAS TIOJUTHKA (pUPMBI adme.ru
92  |CucreMbl MapKETHHIOBBIX MCCIIE0BaHUNA. MapKeTHHIOBas Cpejia OpraHu3aluu r-trends.ru
D3 |OCHOBBI TEOPUH TIO3UIMOHUPOBAHHS KOMITAHUK http://powerbranding.ru/
D4  |Peittunr dppaHmm3 https://franshiza.ru/
D5 |[logGopka HOBOCTEH M AaHATMTHYECKHUX CTATEH 0 pekiiame, MapkeTuHre U PR http://www.advertology.ru/

6.3. IlepeyeHs MHPpOPMALMOHHBIX H 00Pa30BaTEIbHBIX TEXHOJIOTHii

6.3.1 KOMl'leTeHTHOCTHO'OpPleHTI/IPOBaHHbIe 06paSOBaTeJ’ILHLle TEXHOJOI'MH

6.3.1.1 Tpa)II/IHI/IOHHI)Ie 06pa3OBaTeJ'ILHLIe TEXHOJIOTUH — JICKIUU, CCMUHAPbl, OPUCHTUPOBAHHBIC ITPEKIE BCETO HA COO6HI€HI/IC
3HaHHUU U CIIOCOOOB ,Z[eﬁCTBHﬁ, nepeaaBaCMbIX CTYJACHTAM B TOTOBOM BHUAC U NMPECAHA3HAYCHHBIX JII BOCIIPOMU3BOAAIICTO
YCBOCHUSA U pa360pa KOHKPETHBIX chyauHﬁ.

6.3.1.2|IHHOBaIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTHH — 3aHSTHS B MHTEPAKTUBHON GopMe, KOTOpbie (OPMUPYIOT CHCTEMHOE
MBIIUICHHUS ¥ CIIOCOOHOCTh TEHEPUPOBATH HICH MTPU PEIICHUH PAa3IMYHBIX TBOPYECKUX 3a1a4. K dopMaM MHTEpaKTUBHBIX
JICKL[MOHHBIX 3aHATHII, MPUMEHSEMBIX B PaMKaX THCHUILIHHBI «MapKeTuHr», oTHOCsTCst: K HUM OTHOCSTCS Jtekuusi- becena,
JICKLUSI-TIUCKY CCHSL, JIEKIHS C pa300pOM KOHKPETHBIX CHTYAIIUH, 2IEKTPOHHbIE TEKCTHI JIEKINii ¢ mpe3eHTanusaMu. K popmam
HWHTEPAKTHBHBIX CEMHHAPOB U MTPAKTUYCCKUX 3aHITHI, IPIMCHICMBIX B PAMKaX JUCLMILUTHHBI « MapKeTHHI», OTHOCSATCS:
o0y4aromiue urpsl (poJeBble UTPHI); TBOPYESCKUE 3aIaHKs1; paboTa B MaNIbIX IPYIIIAX; METO]] KEHCOB; MOATOTOBKA
npesenrtanuu utoros paboter B Microsoft Office Power Point.

6.3.1.3| b opmManmoHHbIe 00pa30BaTeIbHBIC TEXHOJIOTHH — CAMOCTOSATENILHOE UCTIONB30BAHUE CTYICHTOM KOMIBIOTEPHOI TEXHUKH
1 MHTEPHET-PECYPCOB JUIS BBIIOIHEHHUS MPAKTHIECKUX 3aJaHUI U CAMOCTOATENIbHON paboTHI.




6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM M IPOIPAMMHOI0 o0ecnedeHust

6.3.2.1|http://www.alleng.ru/edu/manag3.htm O6pa3oBarenbHbIe peCypChl HHTEPHETA-MEHEIKMEHT

6.3.2.2| AMUHHCTpATUBHO-YIIpaBiIeHYecKHi mopran (Menemxkment) http://www.aup.ru/management/

6.3.2.3|http://www.iprbookshop.ru/ DiekrponHo-6ubnoTeYHasE cucTemMa

6.3.2.4(http://www.znanium.com DnekTpoHHO-OHGIMOTEYHAs CHCTEMa

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

7.1| TpebyemMoe MaTepuallbHO-TEXHUYECKOE 00ECIIeYeHNE BKIIIOYAET B CeOsl:

7.2|- nexumonHas ayautopus Ha 50 nocamounbix Mect (kopmyc 11 ayautopus 112);

7.3|— ayauTopus Ui NPOBECHHS IPAKTHICCKAX M CEMUHAPCKHUX 3aHATHII (kopmyc 11 aymuropus 107);

7.4|— KOMIBIOTEPHBIN Ki1acc (C MOAKIIOYeHUEM K IHTepHeT-ceTH) U1l UHIMBULYy aJIbHOM CaMOCTOSATENLHOM paboThl CTYAEHTOB,
MOJIrOTOBKY JIOMAIIHUX 33JaHuH, MPe3eHTalni, MUCbMEHHBIX paboT (kopmyc 11 aynutopus 213);

7.5|- KOMIUIEKC MYJIETUMETUIHOTO 000pyI0BaHMsI (KOMITBIOTEP, TPOSKTOP U 3KpaH) AJIsl IPOBEACHUS JICKIIUH 1 MPE3eHTALNH;

7.6|— HTEepaKTHUBHAS I0CKa;

1.70- KOMITBIOTEPHBIC TEXHOJIOINHU, DJICKTPOHHAA I10YTa.

8. METOAUYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JTUCHHUIIJIMHBI (MOLY JIA)

Texnomnornyeckas kapra qucuuiuinHsl - B [IPUJIOXKEHUN 2.

MoyabpHBIA KOHTPOJIb MO ACULUITIMHE BIIOYAET:

1. Tekymiuii KOHTPOJIb: YCBOCHHE yueOHOTO MaTepHaia Ha ay JATOPHBIX 3aHSATHX U BHIOJHEHUs 00s13aTebHbIX 3ananuii 1 CPC;
TaKXe YUYUTHIBAETCS aKTUBHOCTH U MOCEIIAEMOCTb.

2. PyOexxHbIll KOHTPOJIb: TIPOBEPKA MOJHOTHI 3HAHUHN M YMEHHI 10 MaTepHaty MOAYJIS B LIETIOM.

3. IIpoMexXyTOUHBIH KOHTPOJIb: IO AUCHMIUIMHE "MapKeTHHT" MPOBOAUTCS B BUJIE SK3aMEHa.

®opmer TEKYHIEI'O xoHTpOIIA.

MOAVYIJIb 1. ConunanbH0-3KOHOMHYECKAs! CYITHOCTh COBPEMEHHOTO MapKETHHTa:

IIPOBEPKa KOHCIEKTOB, YCTHBIH OIIPOC Ha 3aHATUU

MOJAVYIJIb 2. CermeHTHpOBaHKUE PHIHKOB M MMO3UIIMOHUPOBAHNE TOBapa M KOMIIAHUH HA PHIHKE:

1. PoneBas urpa «®@okyc-rpynma kak Meros coopa nepBUYHON HHGOPMALIUI)

[loaroroBka k wrpe:

- pOJIeBbIe KapTOUKH JJIsl HEMOCPEACTBEHHBIX YHaCTHUKOB (hOKYC-TPyIIIBI (C yKa3aHWEM MMEHH, 110J1a, BO3pacTa, CeMeHHOTro
MIOJIO’KEHNS, Ipodeccuyl WK poaa 3aHATHH U APYTUX 3HAYUMBIX AJIsI KOHKPETHOH (DOKyC-TPpYIIIBl COMATbHO-IeMOrpa(uiecKux u
ncuxorpaduuecKux XapaKTePUCTHK);

- 9K3eMIUIIPBI BOIIPOCOB ATl 00CY)KIEHHS M AUCKYCCHHU JUISl SKCHIEPTOB.

Pasmep rpymmsr:

1-s rpynmna: Bexyumii GoKyc-rpynmsl (Moaeparop) — 1 4esioBek; MOMOIIHUK MOJiepaTtopa — 1 4eloBek;

2-51 TpyIIa: HEMOCPEICTBEHHO yYacTHUKU oKyc-rpymmbl — 8-12 yenoBek

3-s TpyImma: SKCIepThl — OCTABIIMECS CTYIIEHTHI (He Oosiee 8 4enoBek)

[lopsimox ¥ mpaBuna [eNOBOW Mrpbl (MHCTPYKIHMH MO NPOBEICHHIO UTPHI):

- MOZAEPATOP — BHIIONIHSET (QyHKIMH OpraHn3aTopa, KOOPANHATOPA COBMECTHON pabOTHI; CIEAUT 3a COOIMIOCHUEM BCEX IIPABHI U
BPEMEHHOT'0 peXrMa; KOOPAUHUPYET MPOLIECC MOArOTOBKH MPE3EHTAIMK; Ha MOJepaTopa Bo3JlaraeTcs OCHOBHas paboTa 1o
MOATOTOBKE (OKYC — IpyIIIbI;

- HETNIOCPEACTBEHHO YYAaCTHHUKH (LIeIeBasi ITPyIIa) — «BXKUBAIOTCS B IPeAJiaraeMble POJIM U TeHEPUPYIOT Pa3InYHbIEC UEH;

- OKCIIEPTHI — COOMPATENHN U CUCTEMATH3aTOPbI (JAaKTOB — CIEAAT 3a MPAaBWILHOCTHIO X04a (hOKYC-TPYNIBI X GUKCUPYIOT OTBETHI €€
Y4aCTHHUKOB.

MopgepaTop HaunHaeT GoKyc-TPyHIly U MpeAaraeT yyacTHUKaM (hOKyC-TPYIITBI «IIPUMEPHUTH» POJIH, CBI3aHHBIC HETIOCPEICTBEHHO C
TeMOW (OKyC-TpYyMNIIbl. YYaCTHUKH «BXOJAT» B IIpeiaraeMblii o0pas.

BBonHas yacTs — He0OX0ANMA IS YCTAaHOBIEHHS KOMMYHHKAIMH KaK MKy MOJEPATOPOM U IPYIIION, TaK U BHYTPH IPYIIIIBL;
3aJal0TCS BOIIPOCHI OOIIET0 XapakTepa, HO TaK WM MHa4e CBA3aHHbIE ¢ 00CYK1aeMOil TeMOH.

Hamnpumep, mis Goxyc-rpyImsl IO BEISABICHHUIO IPEAOYTEHUH TOTpeOUTENeH 10 PEIHKY 3aMOPOXKEHHBIX 10Ty paOpHKaTOB B KauecTBe
MIepBOHAYAIILHBIX BOIIPOCOB MOT'YT OBITh IPEIOKEHBI CIIETyIOIIHE:

Kak Bac 30ByT (npeacraBbrecs, noxainyiicra)? Kro B Bameii cembe xonuT 3a nokynkamu? Kako cpenuuii pa3mep (110 Becy U 1o
croumocTH) Bamux nokynok npoaykroB nutanus? CKoJIbKO BpeMEHH B cpeiHeM BbI TpaTtuTe B JIGHb Ha IPUTOTOBJICHUE MTHIIU?
Nmeere u Bol onbIT Menosb30BaHust 1oy hadpuKaToB?

OCHOBHasl 4acTh — B XOJI€ €€ IPEUIararoTcsi BONPOCH ISl 00CYXKIeHUs U TUcKyccun. Hanpumep:

1.Bame oTHOIIEHHE K TPUTOTOBJICHHBIM IPOIYKTaM (B T.Y. [10 TPYIIIaM: OBOLIH, GPYKTHI, MSCO, ppiba)?

2.Yto BrI Gomnblie Bcero EHUTE B IPOIYKTaX MUTAHKA (BHEIIHHUH BUM, HATWYME BUTAMHHOB, SJHEpreTHIeCKasi LEHHOCTD,
9KOJIOTHYecKast 0e30IacHOCTh, CTPaHa U3TOTOBIIEHHUS, OBICTPOTA IPUTOTOBJICHHS], CBEXKECTb, YITAaKOBKa)?

3.Ymeere mu Bl TOTOBUTH U3 3aMOPOKEHHBIX MPOTYKTOB?

4. ]l xakux 1eneit Bel ncnonb3yere 3aMOpoXKeHHbIE IPOYKThI HUTAHUS (CIIOCOObI TPUTOTOBIICHHUS, pELeNThI)?

5.Ioceras mpoyKTOBBIN MarasuH, Ha 4yTO Bbl, ipex/e Bcero, oOpaiiaere BHUMaHue?

6.Kakas OpiToBast TexHuka Bam HeoOxoumMa 111 paboThI C TAaHHBIM BUJIOM IIPOAYKTOB MUTAHUS?

7.U3BecTHbI 11 Bam npon3BoaAnTENN U POIABIIBI 10Ty padpuKaToB?




3aKIII0YHTENbHAS YaCTh — CIIYXKHT JUIs ITOJIBEACHUS UTOTOB U (HOPMYJIMPOBAHUS BBISBJICHHBIX B X0/I€ AUCKYCCHH IPOOIIEM, a TAKKe JUIs
BBIPaXXEHHS 0JIaTOAAPHOCTH YIACTHUKAM.

Ha nanHOM 3Tare 0CHOBHYIO paOOTy BBIIIOJHSIOT SKCIIEPThI: OHU aHAJTU3UPYIOT MOJIy4Y€HHbIE JaHHBIE U OTJIAlIal0T Pe3yJIbTaThl
(rmaBHOE B MX pabOTE COCTOUT B YMEHHH 0000IIaTh U CUCTEMATU3UPOBATh OTBETHI yYACTHUKOB U JIeJIaTh COOTBETCTBYIOIINE BBIBOIBI).
2. NomamnHss nucbMeHHas pabora "OmnucaHue neneBoil aynutopun BeiopanHoro 6penna". Heobxoaumo BeIOpaTh m0060i OpeHn u
OTIPEIEINTD €T0 LETIEBYIO0 Ay AUTOPHIO.

LeneBas ayanTOpHs JOJKHA ONUCHIBATHCS B!

- COIMANBHO-IeMOrpaMIeCKUX TEPMHUHAX: TI0JI, BO3PACT, yPOBEHb JOX0A0B, 00pa3oBaHue, pa3Mep U ITall )KU3HEHHOTO IUKJIA CEMbH,
MECTO MPOXHUBAHUS U T.J.

- ncuxorpadMyecKuX TePMUHAX: TIOBEICHYECKUE YCTAHOBKH, XKU3HEHHBIE ICHHOCTH, MOTUBBI TOTPEOICHUS.

MO/JIVJIb 3. YrpaBneHrne MapKeTHHTOBOH JI€STEIbHOCTBIO PEATIPUATHS:

IIPOBEPKA KOHCTIEKTOB, YCTHBIH OMPOC Ha 3aHATHHU, KBU3 110 OCHOBHBIM MOHATHSIM MapKeTHHTA

MO/IVJIb 4. OcHOBBI CTPAaTErM4E€CKOT0 MapKETHHIA:

IIPOBEPKA KOHCTIEKTOB, YCTHBIM OMPOC HA 3aHATHU.

®opmer PYBEXKHOI'O konTpOIMIA.

MO/JIVJIb 1. CounanbHO-3KOHOMHUYECKAs! CYITHOCTh COBPEMEHHOT'O MAPKETHHTa.

[Ipesentanust «KMapkeTHHT BUepa, CETOAHS, 3aBTPa

VYuebHas rpynna Aenurcs Ha 3 paBHbIX KoMaH bl. Kaxkaas Mainas rpynma roTOBUT OJTHO U3 HalpaBJIeHUi: « MapKeTHHT BUepay,
«MapkeTuHr ceronHs», «MapkeTHHT 3aBTpa». Heo6XoanMo cTpyKTypupOBaTh OCHOBHBIE METO/BI, CIOCOOBI, TIOJIOKEHUS,
0COOEHHOCTH MapKETHHIa Ha Pa3HbIX ATAIax Pa3sBUTHUS U KIIOYEBbIE IMUHOCTH, OKa3aBIIUe HanOobIlee BIMsHAE Ha Pa3BUTHE
MapkeTHHTra: « MapKeTHHT BUepay — C Hadajla BOSHUKHOBEHHUS U 10 cepeaunnsl 20 B.; «MapkeTuHr cerogush» — ¢ cepeaussl 20 B. 1o
Hacrosiee BpeMs; «MapKeTHHT 3aBTpay — HacTosIIee BpeMs I10. .... (IPOrHO3upoBaHue pa3BuTus). Ha yueOHOM 3aHATHH CTY/IEHTHI
MPE/ICTABIISIIOT PE3YJILTAThl CBOCH pabOThl B popMaTe MPEe3eHTALUH U TAKXKE TOTOBAT aHATUTHYECKY0 Tabnuiy (cm. [IPUJIOXKEHUE
6).

MOJAVYIJIb 2. CermeHTHpOBaHHE PHIHKOB U MO3UIIMOHUPOBAHKUE TOBapa M KOMITAHWHU HA PHIHKE

Wnterpuposannas npesenranus «Co3nanue OpeHga»

Oran 1. [ToctpoeHne KapThl MO3UIIMOHUPOBAHKS BEIOPAHHOTO PhIHKA TOBApOB (YCIyT).

Js npumepa cm. ITIPUJIOXKEHHUE 7.

Jls mocTpoeHus KapThl MO3UIIMOHUPOBAHKS HEOOXOIUMO ONPEAEIIUTh CIEAYIOIIUE FIEMEHTHL:

- 00BEM U CTPYKTYpa MOTPEOUTENBCKOM BEIOOPKH;

- 000cHOBaHUE BbIOOpA MapaMeTPOB ITOCTPOSHHUS KapThl (MOTPEOUTENbCKUI ONPOC);

- mo3unuu Beex (!) «<MrpoKOB» BBIOPAHHOTO pBIHKA (B Cllydae OOJIBIIOTO KOJMYECTBA — OCHOBHBIX KOHKYPEHTOR);

- ONHCAHME JICATEIBHOCTH «UI'POKOBY» PBIHKA C BBIJEICHUEM X KOHKYPEHTHBIX IPEUMYLIECTB;

- BO3MOJKHBIH BHIOOP MO3MIIMM HA PHIHKE IS BALIEr0» TOBapa U ero 000CHOBAaHUE.

Oran 2. PazpaboTku KoHUenuuu OpeHaa.

Omnpenenys ¢ TOMOIIBIO KapThl HO3UIIMOHUPOBAHMS «MECTO» Ha PHIHKE, HE0OOXOIMMO pa3paboTaTh KOHLENIMIO Openaa. Briurouaer B
ceost:

- orucanme [A;

- KOHKYPEHTHbIE IPEUMYIIECTBA CO3JaHHOT0 OpeH/Ia;

- OMHCaHKE CTPYKTYPhI OpeHaa («Koyeco» OpeHna);

- OpeHI-HeM;

- JIOTOTHII.

MO/JIVJIb 3. YnpaBneHrne MapKeTHHIOBOH JI€STEIbHOCTBIO PEATIPUATHS:

[Ipesentanus «Mepuengaitzuar TT»

Heo6xonumo, npesxae Bcero, BEIOpaTh 00beKT 11s ananuza — 1T moboro dopmara B r. burikek (runepmapker, cynepMapker,
MUHUMAapKeT ! T.I1.).

[Ipe3enTauus 10JKHA BKIIOYATh B ceOsl:

- ian-cxema TT;

- aHaJIU3 IPUMEHEHHS OCHOBHBIX IIPUHIIMIIOB MepueHaai3uHra janHoi TT;

- PEKOMEH/IAIUH 110 COBEPIICHCTBOBAHHIO MPUMEHEHHSI IPUHIIUIIOB MepyeHaai3unra B fanHou TT.

MO/IVJIb 4. OcHOBBI CTPAaTErM4E€CKOT0 MapKETHHIA:

Buneonpesenramus «CornuanbHas pexiiaMmay

[lopsmox 1 mpaBuiia Wrpbl (MHCTPYKIHMHU IO TIPOBEJCHUIO UT'PbI):

VYueOHas rpynia JeauTcst Ha 3 paBHBIX KoMaHAbl. Kakaas rpymnma moiydaeT 9K3eMIUIp ¢ ONMCAaHUEM JTaHHON MIPHI.

Heo6xonumo pazpaboraTh ClieHapUii COIMANIbHON peKiaMbl Ha TeMy «Bce 101 poKaeHb! ObITh CBOOOAHBIMU M PABHOIIPABHBIMID.
OmnnceIBaeMast B CLICHAPHUH CUTYallH T0JDKHA 3aKaHYMBATHCS TAKUM 00pa3oM, YTOOBI OBUTIO yMECTHBIM HOSBICHHE PEKIAMHOTO
cJIoTaHa, HalleJIeHHOTO Ha PaBEHCTBO Bcex Jiroziel. B crieHapuu 10IDKHBL OBITH MTPECTaBIeHbl 00pasbl, AUAIOTH U CUTYalUs B LIEJIOM.
O0s13aTeIbHBIM YCIOBHEM SBISIETCS YIaCTHE BCEX CTYICHTOB.

TPEBOBAHUS K BBINMOJHEHUIO KOHTPOJILHBIX MEPOTIPUSITHI MTOIPOOHO U3JI0KEHBI B y4eOHO-METOIUUECKOM ocoOnH "MeToabl
OpraHH3alii CaMOCTOSATENbHOM paboThI cTyeHToB" (Ha caiite kadenpsl Menemkmenta http://management.krsu.edu.kg/)




IMPUJIO)KEHMUE 1.

HIkanbl oueHMBaHMs MO AUCHUITIMHE «MapKeTHHI»

o  Quenounvle cpedcmea meKyuLezo U pyoexcno20 KOHmpoJis

1. YcTHbIi ONpoC HA MPAKTHYECKHUX (CEMHUHAPCKHUX) 3aHATHSX MO OTAeJbHBIM TeMaM S 6aJ110B

O06pa3uoBbIii,
MuHuMAaJIbLHBIH Vaaozkenub1ii 3aKkoHYeHHBII TIPUMEPHBLIY, OtmMme
N Bec YaCTHYHO pac- . AOCTOMHBIN
Kpurepuii Kkputepus ! OTBET - KPBITBIi 0TBET TOMHBIA OTBET - NOAPAKAHUSA THa
0-59% 70-84 % (B %)
- 60-69 % oTBET
- 85-100 %
3HaH1e OCHOBHBIX Henonneie otBe- | OOocHoBanHBI | OOIIee npeacTas- Tounoe
IIPOLIECCOB U3y4aeMOn Tel. OTCYTCTBHE | OTBET Ha IPHMeE- |JICHHE O MOHATHAX |(popmynupoBaHue
MIPEeMETHOH 00IacTH, 3HAHWH 110 H3yda- | pax COOCTBEHHBIX |HM3y4aeMOU TEMEI. OTBETA 10
riryOMHa U TIOJTHOTa 2 eMOH TIpeIMeTHOH HaOJIOCHUH. 3alaHHOMY
PaCKpBITHS BOTIPOCA. obnactu. BOIIPOCY
NpEAMETHOMN
obmacTu.
Bnanenue tepMuHoio- OrtcyTcTBHE B Henocrounoe  [[Ipumenenue Yetko chopmymu-
THYECKUM  aIapaToM MIOJTHON Mepe UCTIONB30BaHUE (TEPMHHOJIOTHM B [POBaHHBIH OTBET C
U HCIOJB30BAHUE €r0 1 TEPMUHOJOTMH | TEPMHHOJIOTUH B [HETIOJIHOM Mepe Ka4yeCTBEHHO
IIPU OTBETE. MpeIMETHON COJICpKAHUU NoA00paHHBIM
obnactu oTBETa HabOpOM TepMHU-
HOB
YMeHue 00bsCHUTD Ilonumanue He B Packpeitue YMmeHue IIposiBienue
CYILITHOCTb ABJICHUH, JIOCTaTO4YHOM Mepe CYIIHOCTH O0OBSICHUTH HaBBIKOB
COOBITHH, IPOLIECCOB, CYLIHOCTH SBIICHUN Ha CYLIHOCTb MIOHUMAaHHUS U
JIeNaTh BBIBOJBI U SBIICHUN 1 OCHOBE CYXKACHUI SIBIICHUH Ha YMEHHUS
0000meHns, 1aBaTh 1 MPOLIECCOB. 1 000CHOBaHHBIX OCHOBE JIOTHYHOCTH
apryMeHTHPOBAHHBIE HeobocHoBaHHbIE BBIBOJAX COOCTBEHHBIX MPOUCXOIAIINX
OTBETHL KpaTKHe BBIBOJBI BBIBOJIOB. SIBIICHUH, HCXOMS
13 IPaBUIBHO
apryMeHTHPOBAaHH
BIX BBIBOJIAX
Bnanenue moHonoru- OrtcyTcTBUE Ymenue packpsiTh | Brnanenue ne B | UeTkoe BiiajieHHe
YECKOU peublo, JJOTUY- HaBBIKOB oTBeT 0e3 IIOJIHOM Mepe MOHOJIOTUYECKOU
HOCTB | IIOCTIeIOBA- BBIPAKaTh CBOE NPUMEHEHUS MOHOJIOTHYECKOH | pedblo, JIOTHY-
TENbHOCTb OTBETA, MHEHHE H B JIOTHKH U pedbio B HOCTh U TIOCIIEN0-
YMEHHE OTBEYaTh Ha MIOJTHOM Mepe  [OCIEN0BATENBHOC JIOTHYECKHU BaTENIbLHOCTh OTBE-
MOCTaBJIEHHBIE BOIIPO- OTBEYaTh Ha TH BBIPAXaTh CBOE | M3IOXKEHHBIX U | T4, YMEHUE OTBE-
CBIL, BBIPA)KaTh CBOE 1 MIOCTaBJICHHBIE MHEHHE 110 000CHOBaHHBIX 4aTh Ha MTOCTaB-
MHEHHE 10 00cysKae- BOTIPOCHI o0cyxnaemMoi OTBETaxX Ha JIEHHBIE BONPOCHI,
Moii pobieme. npobiieme MIOCTaBJICHHBIE BBIPAXKaTh CBOE
BOTIPOCHI MHEHHeE 110 00-
CyX/1aeMoM po-
Giieme

Hrorosas ouenka (B %)

1Mo 100-6amutpHOI mIKamE




2. Dkchnpecc-onpochl mepe HAYAJIOM (WIH B KOHIE) KAKI0i JeKIUH

Kpurepnii OueHka
B fasnax?
MUHUMAJIBHBIM OTBET: MyTaeT TEPMHUHBI U uX ompeneneHus. OOmiee mpencTaBieHUe O MOHATUAX M3ydaeMoi 0-59
TEMBI.
W3n0XeHHBI YaCTHYHO PACKPHITBIA OTBeT: HemocTouHOe HWCHOIb30BaHHE TEPMHHOJIOTHH B CONEPKAHHU 60-69
OTBETa
3aKOHYEHHBIH MOJIHBIA OTBET: CO/IEPXKAHUE BOITPOCA PACKPBITO, HE BCE ONPEICNICHNs] TOYHO C(hOpMyIMpOBaHBI 70-84
00pa3IoBbIid, NPUMEPHBIN, JOCTOWHBIA MOJApPaKaHHsS OTBET: TIIyOOKOE TOHHMMAaHHUE TEMBI. YETKO 85-100
c(OpMyJIHPOBaHHBIC OTBETHI. 3HAHHE TEPMUHOJIOTHH
3. PowerPoint npe3entanus «Co3nanue openaa» 12 6a/10B
O0pa3uoBbiii,
. M3i10:xeHHBIH . NPpHUMEPHBbIH
MunHuMaabHbIH 3aKkoH4eHHbII P ? L’ OT1me
. Bec YacTHYHO pac- . JOCTOMHBIH
Kpurepnii KpUTepust orBet - KPBITHIA oTBer | 'O LPIH OTBET - NOAPANKAHUS THa
purep 0-59% P A 70-84 % P (B %)
- 60-69 % oTBeT
- 85-100 %
IIpesentanus ve | Ilpesenranus He IIpesenTanus IIpesenTanus
COOTBETCTBYET B TIOJIHOM Mepe COOTBETCTBYET COOTBETCTBYET
BBIOpaHHOU TeMe COOTBETCTBYET BBIOpaHHO! TeMe | BBIOpaHHOM Teme
CooTBeTCTBHE TPE3eH- .
N Wi npo0iieMa- | BBIOpaHHOW TeMe | WM pobiemMa- Wi npoGema-
Talu BEIOpaHHOM
48 THKE Wiy npoodiema- THKE THUKE U COJIEPKUT
TeMe WK mpodeMa-
THKE 3JIEMEHTHI aHa-
THKE
nM3a, cAeIaHHo-
'O JINYHO CTY-
JCHTOM
[Ipobnema He [Ipobnema pac- [Ipobnema pac- [Ipobnema pac-
packpsiTa. OT- KpBITa HE TTIOJIHO- | KpbITa. [Ipose- KpBITa ITOJTHO-
CYTCTBYIOT BbI- CTbI0. BrIBOIBI JIeH aHaJIu3 Mpo- | cThio. [IpoBeneH
BOJIBI He c/ienaHbl uin | Onemsl Oe3 mpu- | aHamu3 mpooire-
ITonHOTa packpbITUL
BBIBOJIBI HE BJICUEHHUS J10- MBI C IPUBJIEYE-
3a/1aHus Ha TIPe3eHTa- 2,4 "
o 000CHOBaHBI HOJIHUTENEHON HHEM JIOTIOJHHU-
autepatypel. He | TenbHOH nuTepa-
BCE BBIBOJIBI ClIe- | Typbl. BEIBOABI
JaHbI WK 000C- | CHIETaHBI.
HOBaHBI.
IpencraBnsiemas | IlpencraBusemas | IIpencrasnsemas | [IpencraBnsiemas
nHpOpMALUS uHpOpManus He | MH(DOpMAIHL nHpOpManUs
JIOTHYECKH HE CHCTEeMaTH3HPO- | CHCTEMAaTH3HUPO- | CHCTEMaTH3UpO-
ces3aHa. He nc- | Bana u He 1o- BaHa M MOCJIEA0- | BaHA, IOCIEN0-
CTpyKTypUpOBaH-
. TIOJTb30BaHBI cieioBatenpHa. | BarenbHa. Mc- BaTeNbHA U JIO-
HOCTBH CJIAHIOB M JIO- 2,4
npodeccronans- | Hcmons3oBano MI0JIb30BaHO 00- | TMYECKH CBS3aHA.
TMYHOCTb U3JI0KEHHS
HbIE€ TEPMHUHBI. 1-2 mpodeccuo- | nee 2-x npodec- | McmnonpzoaHo
HaJIbHBIX TEPMHU- | CHOHAJIbHBIX Gounee 5 mpodec-
Ha TEPMHHOB. CHOHAJIBHBIX
TEPMHHOB.
He ucnons3oBa- | Mcnoab30BaHbI Hcnonb30BaHbl Iupoxo uc-
HbI MHpOpMaIM- | MHPOPMAIOH- UH(OPMALOH- T0JIb30BaHbI UH-
OHHBIE TEXHOJIO- | HbIE TEXHOJIOTMH | HbIE TEXHOJOTUH | (hOpMaIlMOHHBIE
I'pamoTHOCTH U TUH (PowerPoint) (PowerPoint). He | TexHnomoruu
HarJsqHOCTb 0 OpM- 1,2 (PowerPoint). 4acTU4HO. 3-4 Ooxnee 2-x omm- | (PowerPoint).
JICHUSI CIIaii/IoB Bonpie 4 omu- | ommOku B pen- | Ook B mpencraB- | OTCyTCTBYIOT

00K B IpeCTaB-
nsieMol uHpOp-
Maruu

CTaBJISIEMOM MH-
¢dopmarn

JsieMoit nH(pOp-
Maluu

OIIUOKH B TIpE/-
CTaBJIEHHOH MH-
¢dopmarmu

2 [To 100-6ayutbHOI IIKATE




Her otBetoB Ha | Tonbko otBethl | OTBeTHl Ha BO- | OTBETHl Ha BO-
COOTBETCTBHE BhI-
BOIPOCHI Ha  DJIEMCHTAap- | MPOCHI  TOJHBIC | MPOCHI MOJHBIC C
CTYIUICHUS (3IIUTHI
1,2 HBIE BOIIPOCHI WIA  YaCTHYHO | IpPUBEACHUEM
MPE3SHTAIMH) TIPUHS-
TTOJTHEIE. MPUMEPOB H TIO-
TBIM TIPaBHAIAM .
SICHCHHH
HTrorosas ouenka (B %)
4. PowerPoint npe3entanus «Mepuenaaiizunr TT» 7 6a/ioB
Oopa3uoBsbilii,
. N30xeHHbII . NPUMePHbIA
MuHuMAaIbLHBIH 3akoHYeHHBIIT PHMEPHLIH, O1me
N Bec YaCTHYHO pac- . JTOCTOWHBIH
Kpurepuii KpUTepus orBer - KPBITHI oTBeT | | O  LbIH OTRET - MOApPaKAHUS rea
purep 0-59% P A 70-84 % P (B %)
- 60-69 % OTBeT
- 85-100 %
IIpesentanus ve | Ilpesenranus He IIpe3enTanus [Ipe3enTanus
COOTBETCTBYET B TIOJTHOH Mepe COOTBETCTBYET COOTBETCTBYET
BEIOpaHHOW TeME | COOTBETCTBYET | BHIODaHHOM TeMe | BBIOpaHHOI TeMe
CooTBeTCTBHE TIPE3eH- .
N Wiy npo0iemMa- | BBIOpaHHOW TeMe | WM mpobiemMa- i npodiaema-
TaIH BEIOpaHHON
2,8 THKE i npobiema- THKE THKE U COJIEPKHUT
TeMe WiIH mpodiaeMa-
THKE JIIEMEHTHI aHa-
THKE
nu3a, CAEIaHHO-
r'0 JINYHO CTY-
JICHTOM
IIpob6nema He [IpoGnema pac- IIpobnema pac- [Ipo6nema pac-
packpeita. Ot1- KpBITa HE TOJHO- | KpbITa. [IpoBe- KpBITA MMOJTHO-
CYTCTBYIOT BBI- CTh0. BBIBOIBI JICH aHanu3 1po- | cThio. [IpoBeneH
BOJIBI HE CIeNaHbl WK | OJeMbl Oe3 mpu- | aHamu3 npooiie-
[TomHOTA pacKkphITHA
BEIBOZIBI HE BIICUCHHUS J10- MBI C TIpUBIICYC-
3a/laHuA Ha TPe3CHTa- 1,4 o
- 000CHOBaHBI TTOJTHUTETBHOM HHUEM JOTIOITHH-
mutepatypel. He | TenbHOH nuTepa-
BCE BBIBOJIBI e~ | TYpPHI. BBIBOIBI
JaHbl Wik 000c- | CHIETaHBIL.
HOBaHBI.
Ipencransemas | [peacrasnsemas | IlpencraBmsemast | [Ipencrasisiemas
nHpopmanus nndopmanus He | UHbOpPMALHS nndopmanms
JIOTHYECKHU HE CHUCTEMATH3HPO- | CHCTEMATU3UPO- | CUCTEMAaTH3UPO-
cBs3ana. He ic- | BaHa U He mo- BaHa ¥ MOCJEN0- | BaHa, MOCIe0-
CTpyKTypHpOBaH-
< MOJIb30BaHBI cienoBaTeNbHa. BatenbHa. Mc- BaTelbHA U JI0-
HOCThb CJIalJ0B U JIO- 1,4
npodeccruonans- | Mcmons3oBaHo MOJIb30BaHO 00- | TMYECKH CBSI3aHa.
THYHOCTD M3JIOKCHHUS
HBIC TCPMUHEI. 1-2 mpodeccuo- | mee 2-x mpodec- | HcmompzoBaHO
HAIIBHBIX TEPMH- | CHOHAJIBHBIX Ooxee 5 mpodec-
Ha TEPMUHOB. CHOHAITEHBIX
TEPMUHOB.
He ucnonsizoBa- | Ucrnonbs3oBaHbl Hcnons3oBaHbl [upoxo uc-
HBI HHPOpMaNU- | WH(POPMAIHOH- HHPOPMALIHOH- MIOJIF30BAHBI WH-
OHHBIC TEXHOJIO- | HBIC TEXHOJOTHH | HBIC TEXHOJOTHH | (POpPMAIMOHHBIC
I'paMOTHOCTB U THA (PowerPoint) (PowerPoint). He | texHonoruu
HATIISIHOCTE 0(QOpM- 0,7 (PowerPoint). 4acTH4HO. 3-4 6osee 2-X OLIU- (PowerPoint).
JICHUS CIIaiioB Bonbmie 4 ommn- omuOKku B ipeA- | 60k B mpenctaB- | OTCYTCTBYIOT
OOK B MpE/CTaB- | CTaBIsEMOU UH- | JsieMOd UHGOpP- OImMOKY B TIpe.I-
nsseMoit uadop- dbopmarmu Maluu CTaBJICHHOW WH-
Maluu dopmaryn
Her orBeroB Ha | Tompko otBerhl | OTBeThl Ha BO- | OTBETHI Ha BO-
COOTBETCTBHE BbI-
BOIIPOCHI Ha  JJIEMEHTap- | MPOCHI  TOJHBIC | MPOCHI MOJHBIC C
CTYIUICHUS (3aIUTHI
0,7 HBIE BOIIPOCHI WA YaCTHYHO | IPHUBEIACHUEM
MPe3eHTAINHN) TPHHS-
MTOJTHBIE. MPUMEPOB | II0-
TBIM MTPABUIAM .
SICHCHHI

Hrorosasi ouenka (B %)

5. PoJeBas urpa ®@oxyc-rpynna 4 6aaia




Oopa3uoBsbilii,
MuHuMaJbLHBIH Vznoskenmb1ii 3aKkoHYeHHBII TPHMEPHbIH, OtmMme
. Bec YacTHYHO pac- . AOCTOIHBI
Kpurepuit KpUTepust orBet - KPBITBIi 0TBeT TOJAHBIN OTBET - NOAPaXKAHUS THa
0-59% 70-84 % ® %)
- 60-69 % oTBeT
- 85-100 %
Tema He packpsl- | Tema packpbiTa Tema packpslTa. Tewma packpsita
Ta. 3aJaun He HE MOJTHOCTBIO. He Bce BbIBOAEI HOJTHOCTBIO.
ITonHoe packpsITHE OTIpEIeIICHBI BriBoabl He 000CHOBAHEI. CrenaHbl
TEMEI ¥ 33/1a4 POJIEBOIL 1,6 000CHOBAHEBI N0ApO6HBIE
UTPEI BBIBOJIBL.
OTtcyTCcTBYET Cnabas poneBast | O6ocHOBaHHAS Pacmmpennas
yOeaNTEeNbHOCTS | YOEOUTENBHOCTD. | apIyMEHTALUS apryMEHTaIH
Ponesas yoenuTens- HUTPOKOB.3HAHUSA Cnaboe BBIIBUTAEMBIX BBIBUTAEMBIX
HOCTb UT'POKOB, 0]~ u3 obnacTu UCIIOJIb30BHAKE | TOJIOKEHUH . TIOJIOXKEHHH .
KpeTUIeHHasl 3HAHUSIMA 0,8 n3y4aeMoun 3HaHUH U3 Ucnonws3oBanue | Mcmonp3oBanne
n3 00JIacTH U3y4aeMoi yueOHOI obyactu TEOPETHYECKOTO | JOMOJHHUTEIHHOT
yueOHON TUCIUITITHHBI JUCIUIUIMHBI HE n3y4aeMoi Marepuaa. 0 Marepuaa.
UCIIOJIb30BAHbI yueOHOH
JICLIUIIIMHBI
Brictynnenue ve |[IpencraBisiemas B ([Ipeacrasisiemas B Wznoxenue
[ocnenoBaTrensHOCTD U TIOCJIEIOBATENIBH |  BBICTYIUICHUH BBICTYIUICHHU MBICJIEH BO
JIOTUYHOCTH N3JI0KEHHS 08 o€, IOTHYeCKH | MH(OpMALMS HE nHpopManus BpeMs
MBICIICH BO BPEMsI BbI- ' HECBA3aHHOE. [HUCTEMAaTHU3UPOBaHa| JOCTATOYHO BBICTYIUICHHS
CTYIUICHUS U HE CFCTEMaTH3UPOBaHa| IOCIEAOBATENbH
MIOCJICIOBATENIBHA. {I IOCJICIOBATENbHA.| O€ U JIOTHYHOE
Crioco0bt Cnaboe Xopommit Yetkoe
YpoBeHb 000CHOBaH- nercTBuit 000CHOBaHHUE YpOBEHb 000CHOBaHUE
HOCTHU IIpejiaraéMbIx UI'pOKaMu HE UI'pOKaMu 000CHOBaHHOCTH JIEUCTBHI C
UTPOKaMH ajJbTepHa- 08 oTpezieIeHbI croco0oB npeIaraeMbIX y4EeTOM
THUBHBIX CIIOCOOOB ’ JACTBUI WUIPOKaMU HAMEIOIIUXCS
JIeHCTBUH B paccMar- aJbTEPHATUBHBIX yCJI0BUHI
PHBaEMBIX YCIOBHSX Croco0oB
IEUCTBUI
Hrorosasi ouenka (B %)
o Ilpomerxncymounas ammecmauus (IK3ameH)
YpoBeHb 0CBOEHHSI KOMIIETEHIIMH Bec, % Bauib®
OIICHKA YPOBHS 00YYEHHOCTH «3HATh» 28 8
OIICHKA YPOBHS 00YYEHHOCTH «yMETb) 36 11
OIICHKA YPOBHsI OOYUYE€HHOCTH «BJIAJIETHY 36 11
Hroro 100 30

IIpu olieHKE YCTHBIX OTBeTOB Ha NpoBepKy ypoBHs oOyueHHOCTH 3HATD yuutsIBatoTcs cienyro-

1€ KPUTEPHUHU:

1. 3HaHME OCHOBHBIX IIponeccoB I/I3y‘-IaeMOﬁ HpeﬂMCTHOﬁ O6J'IE[CTI/I, FHY6I/IH3. U TIOJIHOTA PAaCKpPbITUA

BOIIpOCa.

2. Bnanenue TepMUHOIOTUYECKUM aliapaToM U UCTIOIb30BaHUE €TO MPHU OTBETE.
3. YMeHHe OOBSCHUTH CYIIHOCThH SIBJICHHH, COOBITHM, MPOIECCOB, JeJaTh BBIBOABI U O0OOIICHHS,
J1aBaTh apr'yMEHTUPOBAHHBIE OTBETHI.

3 KONMYECTBO GANIIOB PACCYMTAHO 110 MPOLEHTHBIM YPOBHSM, IPUHSTHIM 110 GAJUTLHO-PEHTHHTOBOH INKAJIE OLEHKH
3Hanuii B KPCY, npu ycnoBum, 4To OIEHKa 3a 9K3aMeH (3a4eT) B pedTHHTe 1o JuciuiuiiHe paBHa 30 Gamiam



4. BrageHue MOHOJOTMYECKOW pPEYb0, JIOTMYHOCTH M IOCIIENIOBATEIHLHOCTh OTBETA, YMEHUE OTBE-
4aTh Ha MOCTABIICHHBIC BOMPOCHI, BEIPAXKATh CBOE MHEHHE 110 00CYXTaeMoi mpodieme.

O0pa3uo0BbIil, TPUMEPHbINA, J0CTOHHBIN Moapakanus oreeT - 85-100 % (6,8-8 6aJ710B) O1lcHU-
BaeTCsl OTBET, KOTOPBIN MMOKA3bIBACT MPOYHBIC 3HAHMSI IO OCHOBHBIM TE3KCaM BOIPOCA, CTYIEHT mpodec-
CHOHAJILHO PacCyXJaeT O XapaKTepe BO3JEHCTBUS CYyObEKTOB U 00BEKTOB, METO/IaX M CIIOCO0AX MX pery-
JTUPOBAHUS; TIIyOOKME 3HAHUSI TEOPETHUECKUX OCHOB JIUCIUTUTHHEI.

3akoHYeHHbI _M0IHbIIH 0TBeT - 70-84 % (5,6-6,7 6aJ1J10B) OLIEHUBACTCS OTBET, KOTOPHIH MOKa-
3BIBAET XOPOIINE 3HAHUS TI0 OCHOBHBIM TE€3MCaM BOMPOCA, CTYACHT HE OUYEHBb XOPOIIO pa3dupaeTcs B xa-
paKkTepe BO3JACHUCTBHS, METOJIaX M CIIOCO0AX PEryIHMpPOBAHUS; HE OUYCHb TITyOOKHE 3HAHUS TEOPETHYCCKHUX
OCHOB JTUCIIMILTHHBI.

M310:KeHHBIA YaCTHYHO PACKPLITHII 0TBET - 60-69 % (4,8-5,5 6a/1J10B) OLIEHMBAETCS OTBET, KO-
TOPBIM TMOKA3bIBAET HEJOCTATOYHO XOPOIIHE 3HAHUS 10 OCHOBHBIM TE3HCaM BOIPOCA, CTYIEHT ILIOXO
pa3bupaercss B XapakTepe BO3JECHCTBUS, METOAAX U CIIOCO0axX peryIupoBaHUs; MIIOX0 3HAET TeopeTHye-
CKHE OCHOBBI JIMCIIUTUIAHBIL.

MuHuMajabHblii 0TBeT - 0-59% (0-4,7 6a/1710B) OIICHUBACTCS OTBET, KOTOPBIH MOKa3bIBACT OYCHD
crabble 3HAHMS 110 OCHOBHBIM TE3KHCaM BOIPOCA, CTYACHT He pa3OupaeTcs B XapaKkTepe BO3ICHCTBHSI, Me-
TOJIaX M CIIOCO0aX PETyIUPOBAHHUS; HE 3HAECT TEOPETHUECKUX OCHOB JUCIUTUIHHEI.

TecTt (o11eHKA YPOBHS 00Y4E€HHOCTH «3HATDH))

NnpaBUJIbHbIE OTBETHI B TecTe, %o OIIEHKA 32 TecT OlleHKa B 0asax
85-100 OTJINYHO 6,8 -8
70— 84 XOpOIIIO 56—-6,7
60 - 69 yIIOBJIETBOPUTEIHHO 48-55
0-59 HEYIOBJIETBOPUTEIHEHO 0-4,7

IIpu ouenke orBeroB Ha mpoBepky ypoBHs oOyueHHocTH YMETD u BJIAJETD yuutsiBatorcs
CIIeyIOIIMe KPUTEPUH (CUTYAIlOHHBIE 3a/1a4H U 3aJIaHus):

O0pa3uoBbIii, IPUMEPHBIii, T0CTOHHBIH Moapaxkanus oreer - 85-100 % (9-11 6ann0B) oreHH-
BaeTCs OTBET, P KOTOPOM CTYACHT OOBSACHSET M apryMEHTUPYET OCTAaHOBKY MPOOJIEMbI B CUTYallMOH-
HOM 3a/IaHUM COOCTBEHHBIMHU CJIOBaMH; OIICHWBAET aJIbTEpPHATHBHBIC PEIICHHUs MPOOJIeMBI; Mpodeccro-
HAJIBHO UACHTU(GHUIMPYET OCHOBHBIE (aKTOPHI, MPOLIECCHI U 3Tallbl PabOT, OLEHUBAET PUCK MX peayin3a-
UM, OBICTPO MPUHUMAET PEIICHUS TI0 IeNIECO00Pa3HBIM JICHCTBUAM B CHUTYAIMH, PACIIO3HAET YrpO3bl U
BO3MOKHOCTH; YMEET UCIOJIb30BaTh pa3IMYHbIe METOJIMKN M METO/Ibl aHAJIN3a U OLIEHKHU.

JIeMOHCTPHPYET MOIHOE MOHUMaHKe PpobJiemMbl. Bee 3a1aun v 3a1aHusI BBITTOIHEHBIL.

3akonueHHblii MOMHBIH 0TBeT - 70-84 % (5-9 6anI0B) OLICHUWBAETCS OTBET, IPH KOTOPOM CTY-
JIEHT CTaBUT IOCTaHOBKY NMPOOJIEMBbl B CUTYallMOHHOM 33JlaHUU COOCTBEHHBIMHU CIIOBAMHU; HO HE MPHUBO-
IMT abTePHATUBHBIE PEIICHUS MPOOJIEMBI; YMEET HISHTU(DUIIUPOBATh OCHOBHBIE (DaKTOPHI, MMPOIIECCHl U
3Tamnbl paboT, HO HE OLEHMBAET PUCK MX peallu3alliy; Paclo3HaeT yrpo3bl U BOZMOKHOCTH; JIOCTATOYHO
XOPOIIO YMEET UCTIONB30BaTh HEKOTOPBIE METOJIMKH U METOJIbI aHAJTN3A M OIICHKH.

JIeMOHCTpUPYET 3HAUUTENbHOE MOHUMAaHKE MPoOsieMbl. BOJIbIIMHCTBO TpeOGoBaHUM, MpeabsBise-
MBIX K 33/IaHUIO BBITOJHEHBI.

N310KeHHBIIT YaCTHYHO PacKPBITHIi oTBeT - 60-69 % (1-4 6asna) oleHUBAETCSl OTBET, MPHU KO-
TOPOM CTYJIEHT HE TOYHO CTaBHUT MOCTAHOBKY MPOOJIEMBI B CUTYallMOHHOM 33/1aHUU COOCTBEHHBIMH CIIO-
BaMHU; €1a00 HIEHTU(DUIIUPYET OCHOBHBIE (haKTOPHI, MPOIECCHl M ATAIbl pabOT, U HE OLIEHUBACT PUCK UX
peanu3aIym; MIoX0 Pacro3HaeT YIPo3bl M BOZMOKHOCTH; HE YMEET HMCIIOJIb30BaTh METOJTUKHA M METOIBI
aHallM3a U OIICHKH.

JleMOHCTpUpYeT coBceM HeOoIbllloe MOHMMaHue mpobsembl. MHorue TpeGoBaHMs, NpeabsBIise-
MBI€ K 33/IaHUI0, HE BBIMOJTHEHEI.

Munumaiabhbiii oTBeT - 0-59% (0 0a/JI0B) OICHMBAETCS OTBET, MPU KOTOPOM CTYAEHT AEMOH-
CTPUPYET HEMOHUMAaHHUE MPOOIEMBl WIIM HET OTBETA U JIake He ObLIO MONBITKY PEUIUTH 3a1auy.




MMPUJIOXXEHMUE 2

TexHoJsioruyeckasi kKapta AucuILIMHLI (5 cemecTp)

Jlucruruinga: MapkeTtunr
Hanpasnenue/mpodub: MeHepKMEHT
I'pynma:

Kypc/cemectp: 3/5

Kommaectso kpenutos (3E): 4

3aquH0-3K3aMeHaHl/IOHHaH BC¢AOMOCTH

OTYETHOCTD:
(3K3aMeH)

IIpenonaBarens: Pomanosuu Ombra I'enHagbpeBHA

Hasanue Mmonynei 3a4eTHBIA 3a4eTHBIH rpaduk
Kontpois DopMa KOHTPOJIS
JUCUUILIMHEL cornacHo PITIT MHHMMYM MaKCUMYyM KOHTDPOJIISA

Moayns 1

Texymmii

Koucnexkrs 1, 2, 3 3 3]
KOHTpOJIb

Monyns 1 CormansHo-

SKOHOMHYECKAsI CYIHOCTh . 6
PyOexnsnii AP «MapkeTuHr BYepa, CeroH4,

COBPECMCHHOI'O MapKETUHTa 3 6
KOHTPOJb  3aBTpa»
Moaynb 2
o OIMCAHUE LEJIEBOU ay IUTOPUU
Texymuii "
Monyns 2 CerMeHTHPOBaHHE PHIHKOB KOHTPOITH Operna, ponesas urpa "®okyc- 6 12
Y TIO3UIIMOHUPOBAHKE TOBapa U rpymma”, KBu3 13
KOMITaHMH Ha PBIHKE PyOexHbIit  MHTErpupoBaHHAS Mpe3eHTAINS 8 12
KOHTPOJITh o Teme «Cozanue OpeHa»
Moaynb 3
Texymmii
Kouncnexrsi 4, 5, 6, 7 8 11
Mopyns 3 YprlBJ'IeHI/IC KOHTPOITH
MapKeTHHTOBOH AEATeTbHOCTHIO — — 15
NpempHATHS PyGexwnsrit  IlpesenTanus « MepueHIal3HHT 3 8
KOHTPOJIb TT»
Monynn 4
Texymuii
Koncnexr 8, akTUBHOCTE 1 3
KOHTPOJIb
Monyis 4 OCHOBBI CTPAaTETHIECKOTO 17
MapKeTHHTa
PyGexnbrit  Bumeoponuk «CoruanbHas 8 12
KOHTPOJIb pexaMay
BCETI'O 3a cemectp 40 70
ITpomexyTouHbIiT KOHTPOIIb (DK3aMeH) 20 30
CeMecTpOBBIil PEUTUHT IO AUCHUILIINHE 60 100




MNPUJIIOKEHMUE 3.
IIpumepHBIe BApHAHTHI 32JaHU VIS OLlCHKH YPOBHeH 00y4YeHHOCTH
YMETD u BJIAJJETH
®dupma AelcTBYeT B PETMOHE, COCTOSILEM U3 4-X CerMeHTOB. [ KaXJ0ro cerMeHTa u3-
BECTHBI U3MEHEHHUS B YCIIOBUAX peajin3alii HOBOro ToBapa A (L), HHTEHCHBHOCTb MOKYITOK
TOBapa A B CpeIHEM OJHUM NoOKymnareneM B roj (B py6/ron), BRIUTPHIII UM MOTEPS TOJIU
pBIHKA B pe3y/ibTaTe KOHKYPEHLUH Npou3BoauTesel Topapa A (+ d), U3aepKKH 110 CerMeH-

TallMM PhIHKA B Kak10M cermeHTe pbiHka (C). Bce manHbie mpuBeACHBI B TAOIHIIE.

Cermenr 1 Cermenr 2 Cermenr 3 Cermenr 4

1,5 MuH. nokymnareneu 2,2 MJIH. IOKyTaTesaen 2,8 MITH. OKynaTeien 1,1 miH. mokynartenei

4000 py6/rox 5000 py6/rox 3000 py6/ron 3000 py6/ron

+0,2 -0,1 -0,3 +0,2

500 TBIC. pyO 400 TeIC. pYO 600 TBIC. pyO 300 6. rox

Nl ol g w r

OmnpenenuTb CErMEHT, B KOTOPOM (prpMe BBITOJHEE BCErO PEan30BaTh CBOIO MApTUIO HOBO-
ro ToBapa A. KakoBa Oyzer BerdrHa 00beMa YUCTBIX MPOIaXK?

[IpoBecTr BO3MOKHOE CErMEHTHUPOBAHHE PHIHKA 3yOHOI macThl Ha 6a3e xapakrepa MmoTpedu-
TEJNBCKUX TPEINOYTCHUH, CBSI3aHHBIX C BO3pacToM. IS KaXJI0Tro CerMeHTa MPeJIOKUTE
BO3MOJKHBIC HAITPABIICHHSI PEKJIAMBI.

Omnpenenute BO3MOXKHYIO CETMEHTAIIMIO PhIHKA MAapKETHHIOBBIX YCIYT. YKaXHTE, KaK MH-
HUMYM, 3 KPUTEPHS CETMECHTHPOBAHUS.

3amada Ha MOCIETOKYIIOYHOE MOBEICHHE MOTPEOUTENS: COCTABHTH CXEMY BapHaHTOB HC-
MOJIb30BaHUE MPOAYKTA MOCIE TOKYIKH.

CKONbKO KOHTAKTOB MOKET OBITh YCTAaHOBJIEHO Ha pbIHKE U3 15 mpousBogutenei u 83 mo-
Tpeduresneit 6e3 MOCPETHUKOB U ¢ TOCPEAHUKAMU?

Onumure 1eieByo ayJUTOPHIO JUIsl KHUKHOTO MarasuHa «PaputeT»; 711 omepaTopa coTo-
BoM cBs3u «bunaitn»; 1 caitta Mail.ru.

[IpousBoauTeNb MPOAAET CBOIO MPOAYKIHIO Yepe3 ONnToBUKa. HO MpOM3BOAUTENb CUMTAET,
YTO JICUIEBIIE TYCTUTh BECh TOBAP B PO3HHUILY U 3TO OYZET BO3MOKHO C IMTOMOIIIBIO TOPTOBOTO
npencraBuTes. [Ipu 3TOM MPUHUMAETCS, YTO MMOCTOSIHHBIC 3aTPAThl Ha MPEIACTABUTENS CO-
craBistoT 3a rox 100 000 py6. + 2% c o6opora. Mapska ontoBuka cocraniser 10% c o6opo-
ta. [Ipn xakoM o6opore BeIrogHee OyneT paboTaTh C MPEICTABUTENIEM, YeM MPHUBIICKATH
OIITOBHUKA.

OueHuTe MO3UIMOHUPOBAHKE CIEAYIONIMX KOMIaHUM: razera «BemoMmoctu»n- «CBexue pas-
BeananHbie»; CNN- «HoBoctu camu Haiimyt Bacy; «Swiss Airlinesy- «Hosas aBuakomma-

Hus. C 80-netHum ombitoMm»; M&M’s- «TatoT Bo prTy, a He B pykax»; bputBa «Aruaenby»-




10.

11.

12.

13.

14

«Jlerko pazbuparorcs s peMoHTay; «Hama ¢upma- yemnuon. Jluagep. Beerna u Bo Bcemy,

«MpsI cBOU. PUpPMa U KIMEHTHI- €AUHAS CEMbSD).

Omnpenennte BO3MOXHYIO CETMEHTAIMIO PHIHKA CPEJICTB IO YXOAY 33 KOXKEH, CBSA3aHHYIO C

nemMorpauueckuMu XapakTepuCTUKaMU HaceJeHHs. B 1aHHOM CBS3M yKakKHTE TaKkKe BO3-

MO>KHOE HalpaBjeHHE U OCHOBHYIO HJICI0 PEKJIaMbl TOBapa.

[TpoBecTr BO3MOKHOE CErMEHTHPOBAHKE PhIHKA 3yOHOH MacThl Ha 0a3e xapakTepa noTpedu-

TENBCKUX TPEINOYTSHHM, CBS3aHHBIX C BO3pacToM. JlJis KaXaoro cerMeHTa MPeIJIOkKUTE

BO3MO>KHbIE HAIPABJICHUS PEKIIaMBbl.

Paccunraiite XxapakTepUCTUKH T'OJAOBOrO aOCOIIOTHOrO MOTEHIMala pbiHKa ropoaa N s

3yOHOUW MMACThI: B BECOBBIX M3MEPEHUSX U B M3MEPEHUSX, BHIPAKCHHBIX B CTaHIAPTHU3HPO-

BaHHBIX €IMHUIIAX TOBapa B roJ (ToOMKax). M3BecTHBI: a) uyucio norpeduteneit = 4569093

4yenoBeK. 0) cpeqHuil pacxos 3yOHOU MacThl IPU €AMHUYHOM HCIOJIb30BaHUU (YPOBEHB MO-

Tpebnenus) — 0,45 r. B) cpeanuii o0beM TroOuKa 3yOHOit mactel — 50 T.

3amaya Ha MOCIEMOKYIIOYHOE IMMOBEJACHUE MOTPEOUTENS: COCTABHTH CXEMY BapHAHTOB FC-

OJIb30BAHKE TTPOYKTA MTOCIIC TTOKYITKH.

. Onpenenure mOoTpeOUTENBHYIO CTOUMOCTh TOBapa M pacCUUTAaiTe CBA3AHHYIO C HEW peKo-
MeHJIOBaHHYIO 1LieHy. [IpencraBeTe, uTo y Bac B Hanuuuu uMeroTcs 1Ba o0pasiia pa3iuyHbIX
MapoK OHOTHUITHOTO TOBAapa, BBHITIOJHSIONIMX OJMHAKOBYIO 0a30BYI0 (DYHKIMIO W TpEaHa-

3HAYCHHBIX JJIsI OAHOI'O CErMCHTAa HOKYHaTCHGﬁl.

ATpubyT Becosoit Onenka (10-0ampHast meanaz) Bs3Bemiennas oneHka
KOd(pPHUIIEHT A B A B

CymMa GamnmoB 100 [oTrpeOuTenpHass  CTOMMOCTB
(cymMMa B3BEIICHHBIX OIEHOK)

((CpeZ[H?[H)) HOTp66I/ITGJ'ILHa$I CTOUMOCTB

WupuBuayansHbI K03 QUIMEHT TICHBI

CpenHepblHOYHAs LeHa®

Pexkomenyemas neHa

'p

CKOMECH/IAIIMH 110 PEHICHHUIO.

1. B 3aronoBke TabIMIBI YKQKNUTE paccMaTpuBaeMblii Bamu ToBap.

2. Omnpenenure nepedeHb aTpuOyTOB, KOTOPbIE YUUTHIBAIOTCS OTPEOUTEISIMH TP TIOKYITKE TOBAPOB JaHHO-
ro Buzaa. M3b6eraiite ciauuikoM obumx aTpuOyTOB THIA «kadecTBO». He BkiowaliTe B cocTaB aTpuOyTOB
1eHy. 3aHecuTe X B cToJOet 1 TabmuIIb.

3. OtwenuTe CTENEHb BAXKHOCTH aTPUOYTOB IS MOKYIATEIbCKOTO BbIOOpa (it aToro pacnpeneiure 100 6as-
JIOB MEXKIY BECOBBIMU KOB(I)(i)I/IHI/IeHTaMI/I anI/I6yTOB TOBapa B COOTBETCTBHUU CO CTCIICHBIO BAXXHOCTH KaX-
JIOTO U3 HUX). 3aHECHUTE B cTOJOCIT 2.

4. Jlns obpasioB A u B onpenenure cTeneHs pealn30BaHHOCTH aTpHOYTOB U orieHnTe 1o 10-6anpHON mKare.
B kadecTBe 3TaN0HA 11 CpaBHEHMS UCTIONB3YiTe Baie npencraBieHny 06 uaealbHOM TOBape Takoro po-
Jla WIIM N3BECTHBIN BaMm o0pasen Hamrydmero sx3eMIusipa.

5. PaccuwuraiiTe B3BEIICHHYIO OIICHKY 11 A U B.

210 Gawios- peanu3oBaH HawIydmnM oOpasom; 0 - He pealM30BaH COBCEM; 5 - PEATM30BaH Ha CPEIHEM YPOBHE
3 YKakuTe cpeIHION PHIHOYHYIO [IEHY, CIOKHMBLIYIOCS B JJAHHBI MOMEHT Ha PhIHKE PACCMATPUBAEMBIX TOBAPOB.



ITPUAOKEHME 4.

ITocoOue o pemnieHNIo 3aga4

ITEPEYEHD

AHanu3 TOBapHOI HOMEHKJIATYpPhl U TOBAPHOTO aCCOPTUMEHTA.
Pa3mernenne peknaMHOTO MOIYJIS.

Omnpenenenue ypoBHS MO3UIIMOHUPOBAHMS TOBapa U UMHUIKA (PUPMBIL.
MakpocerMeHTHpOBaHUE PHIHKA.

CerMeHTHpOBaHUE PHIHKA U peKJiamMa ToBapa.

CerMeHTHpOBaHHE PHIHKA U PEKIIaMa YCITYTH.

AHanu3 1 oIleHKa BUJ0B MAPKETUHIOBBIX UCCIEAOBAHUM.

OmnpeneneHrie OCHOBBI BEIOOPKH.

© © N o g > DD E

OmnpeneneHue CTPYKTYpbI BEHIOOPKH.
10. ®dopmMupoBaHKe BOMPOCOB AHKETHI [0 U3YUSHUIO PHIHKA.
11. OmnpeneneHrie 9acTOTH KOHTAKTa ¢ ayAUTOPHEH.

12. Ompenenenue 1eneBor ayqUTOPUN TOBAPHON MapKHu.



Anaaus TOBapHOﬂ HOMEHKAATYPphI I TOBAPHOTO aCCOpPTMMEHTa

Tosapnviii_accopmumerm — rpymna TOBApOB, TECHO CBA3AHHBIX MEXIY
co0o0i MO0 B CHITY CXOKECTH UX (PYHKIHOHHUPOBAHILL, JIUOO B CHITY TOTO, UYTO
UX TPOJAIOT OJHUM M TEM K€ IPYyNIaM KINCHTOB, WM Yepe3 OAHH Te JKe
THITBl TOPTOBBIX TOYEK, HJIM B PAMKaxX OJJHOTO U TOTO XK€ JUalla30Ha LeH.

Tosapnas HoMeHKAAmMYypa — TO COBOKYIHOCTb BCEX aCCOPTHMEHTHBIX
TPYHII TOBapOB ¥ TOBAPHBIX COWHHIL, [peUlaraéMbIX IOKYNaTeNsiM
KOHKPETHBIM IPOJABIIOM.

ToBapHy!0 HOMEHKIATYpy MOXKHO OINUCATh C TOUKU 3PEHUS €€ ULUPOIbL,

HACLIULEHHOCHU, 2AYOUHDL U 2apmMoHUdHOCHY. DTU 4 Hmapamerpa SBILIOTCA
MHCTpyMEHTaMH B mpolecce pa3paboTku (uUpMOH CcBoel TOBapHOM
nonmutuky. Llens ToBapHOW mMONMTUKH — (OPMUPOBAHUE UJIEATBLHOTO
aCCOPTHUMEHTa €  y4eToM  TpeOOBaHHS  HEOOXOIMMOIO  YpPOBHS
HO3ULIHUOHAPOBAHKS U T (PEepeHINALINH.

®  WUPOMA _ MO6APHOU _ HOMEHKAAmYypbl — obOlias  4HCIEHHOCTb
IpeJlaraéMblX aCCOPTUMEHTHBIX TPYIII;

®  HACLIUEHHOCHIL _1MO6APHOU HOMEHKAAMYpbl — 3TO O0OIlee YUCIOo
COCTaBJIAIOLIMNX €€ TOBAapOB.

®  2AyOUHA _MOBAPHOU HOMEHKAAMYPLL —  BapHAHTHl INPEHJTIOKCHUH
KaXJI0T0 OT/ICJIEHOT'O TOBapa B PaMKax aCCOPTUMEHTHO IpyTIIbL.

®  20PMOHUYHOCID 1Mo6apHou HOMEHKAAMYPbL XapakTepu3yeT
COTMIOCTaBUMOCTh ~ aCCOPTHUMEHTHBIX TPYyOIl € TOYKH 3PEHUs HX

oommuoctu.  KputepusMu  OOHIHOCTH  MOTYT  OBITh  KOHEUHOE
WCIIONIb30BaHNE, KaHANbl paclpeieNieHus, TPyNnbl NoTpedutened u
JIMarasoH LeH.

Hanpumep, B coctaB HOMEHKIATYpbl GUPMBI «AVON) BXOIAT TOBAaphl 3
OCHOBHBIX aCCOPTUMEHTHBIX I'PYIIIL:

-  KOCMETHKAa,

—  IOBEJMpPHBIE H3JIeNNS,

~  XO3SICTBEHHBIE TOBAPHI.

ACCOPTMMEHT KaXJ0H M3 HHUX CJIaraercsi M3 HECKOJIBKHMX IOArPYII
TOBAapOB, KOTOPHIE, B CBOI OYEpPEb, COCTOST U3 MHOXECTBA OTIEIIBHBIX
ToBapoB. Beero B HoMmeHknarypy ¢upmsl Bxoaut 1300 pasHBIX TOBapoB, TO
€CTb 3TO U €CTb HacwvluyeHHocmb. COOTBETCTBEHHO, WiUpoma TOBAPHOU
HOMEHKJIaTyphl OyJeT paBHa 3.



YcaoBus 3ada4 Ha aHaAU3 TOBapHOf/I HOMEHKAAaTyPpHhI:

OHpe)IeJ'II/ITL OCHOBHBIC ITapaMETPbL TOBapHOﬁ HOMCHKIJIAaTypPHbI: mupomy;
Zf\y61/lHy; HACLIWEHHOCb U 2APMOHUYHOCHTD [UIA CIEAYIOIIUX KOMIaHHH:

1. JJIA KOMIIaHHUHU «Unilever», BLIHyCKaIOHIeﬁ CJICAYIOIIE BUAbI TOBAPOB!:

Yaii: «Brooke Bond», «Lipton»,
«beceaa»

Maprapun: «Rama», «Jeammn», «Ilprmka»

ITpoAyKTBl HOUTaHN:

Byavonnrie
«Knorr»

KyOMKu:

Maiiones: «Calve»

Mperaomormormie u
YUCTSIIINE CpeACTBa:

«Domestos», «Dove», «<OMO», «Sunlight»

3ybHas macra: «Pepsodent»
/e3040paHThI: «Rexona»
Mamnoysu: «Sunsilk», «Timotei»

2. st komnanud «P &Gy, BBIYCKAIOIIEH CIICIYIOIINE BHIbI TOBAPOB:

Mperaomormormie u
YUCTSIIINE CpeACTBa:

«Mug», «Tide», «Ace», «Ariel», «Fairy»,
«Lenor», «<Mr. Proper», «Comet», «Safeguard»

3ybHasi macra:

«Blend-a-med», «Blendax»

/le3040paHThI:

«Secret», «Old Spice»

CpeacTBa TUTHEHBL:

«Alldays», «Always», «Pampers», «Tampax»

Kocmeruxka n

«Boss in Motion», «Boss Women», «Cover Girl»,

rapgromepust: «Lacoste», «Lacoste Women», «Max Factor»
«Head & Shoulders», «Herbal Essences»,
Mammynm:
«Pantene Pro-V», «Shamtu»
Yuricer: «Pringles»

3. JJIA KOMIIaHUU, TOprIOH.[eﬁ CUHTCTUYCCKUMH MOIOIIIUMH CPEIACTBAMMU:

CuHTeTHYECKIEe MOIOIIIIE
cpeacrsa (CMC)

CI/IHTeTI/I‘IeCKI/Ie qucriAIye CpeACTBa
(CUC)

/lock — ABTomaTr

TTlemoarokc

Aock — Dxcrpa

ITlemoaroxkc — Aumon

Aenu — ABTomart

TTemoaiokc — BecHa

/lacka

Tlemoatokc — MOpCKa}I CBE>KeCTb




Pexaamuriin MEHEAKMEHT: pasMelIeHNe PEeKAaMHOIO MOAYAs

Ilpn (opMHUpOBaHUH PEKIAMHOTO OOMKETa YYHUTHIBACTCS MHOMKECTBO
(aKkToOpoB, B TOM YHCIIE CTOMMOCTH Pa3MEILCHHUS PEKIaMbl B Pa3IHYHBIX
CMU. OpHnM W3 KpHUTEpHEB BBHIOOpAa ONTHMAIBHOTO CpPEACTBA PEKIAMBI

ABJIAETCS ONIPEACIICHUE «3Ampant Ha mulCA1Y».

«3ampamvt __Ha __muicady»  (BHT)  XapakTepu3yrOT CTOMMOCTb
pa3MEILIEHNsI PEeKJIaMbl Ha Ka)AyIO ThICSUY WICHOB LEJIEBOW ayAUTOPUU U

OTIPEZICTIAIOTCSl OTHOLICHHWEM CTOMMOCTH pa3merueHus pekiaambl (CP) k

BesiunHe 1eneBoit ayautopuu (An): 3HT = Cp/An

[Ipumep: dupma NPOU3BOIUT TOBAPHl MO3HABATENBHOTO XapaKTepa st
nmereii. Ompenennrte, B KaKyl0 U3 Ta3eT (UpMe CIeAayeT MOMECTHTh CBOH
PEKJIaMHBIN MOYJIb, €CIIH U3BECTHO, YTO:

- exenneBHas raszera «X» umeet 200 000 TOATHUCYUKOB, & CTOUMOCTh
PEKJIaMHOTO MOJyYJsS Ha BCIO CTpaHuIly paBHa 2 Teic. mout. 40 %
yuTaTeNeil NaHHOM ras3eThl MPUHAUICKUT K LEJIEBON aylIUTOPUHU
bupmsr;

- rasera «Y» pacxonurcs TupaxoM B 400 000 sx3emIuisipoB u Geper 5
TBIC. JOJUI. 3a TOJHO(GOPMATHYIO CTpaHUIy pekitaMbl. 60 % ot
o0IIero 4mcia ee YuTateiaed MPUHAIUICKHUT K IEJICBOH ayAUTOPHH

(hupMEI.

Peuwieriye:  ams xakmol raseTsl ONPEAeIUM BEIUYHHY IEJICBON ayAUTOPHH
¢upmMbl B 0OIIEH 4YHCIEHHOCTHM 4YHWTaTeleH, a 3aTeM M0 IpPUBEICHHOU
(dhopmyne paccunraem Benmuuny 3HT:

yenesas ayoumopus
3HT (X) = (2000 / (200000 * 0,4)) * 1000 = 25 404.4.
3HT (Y) = (5000 / (400000 * 0,6)) * 1000 = 20,83 204.4.
3HT (X) > 3HT (Y) =>

pEKIaMHBI MOIIYJIb CIIETYET Pa3MecTUTh B razere «Y» (3aTpaThl HA THICIIY
OKa3bIBAIOTCS JICIIIEBIIC)



YcaoBus 3a4a4 Ha pasMellleHlle peKAaMHOTO MOAYAS:

3adaua 1. B xome wuccienoBaHMs, MPOBOAMMOro OaHKOM «X», ObUIH

BBIBJICHBl UHWTATENbCKHE TPEIAMOYTCHUS IIEJICBOM ayauTopud. baHKy

HEOOXOANMO ONpEeNeNnTh, B KAaKOM U3 IEPHOIUYCCKUX H3JaHUI ClemyeT

pa3MeIaTh CBOIO PEKJIaMy, €CJIM H3BECTHBI CICIYIONINE JaHHBIE!

e exenueBHasg razera A mmeer 500 000 mOANMCYMKOB, a CTOMMOCTH
peKIIaMHOTO MOZIYJs Ha BCIO cTpaHUIy paBHa 8 teic. momi. 70 %
guTaTeNeH TaHHOM ra3eThl MPUHAUICKHT K [IeTICBON ayIUTOPUH (PUPMEI;

e  exeMecsuHbIHM xypHan B umeer tupax B 350 000 sx3eMIusipoB u 6eper
3 TBIC. 1OJI. 3a MOJHO(GOPMATHYIO CTpaHMIy pekiaMbl. 60 % ot obuero
YHCIIa ee YUTaTeNel TPUHAIJICKHT K LIEIEeBOU ayIUTOpUH (PUPMBI.

3adaua II. Toctununa «Silk Road» onpenenseTr cBOw LENEBYIO ayAUTOPHIO

crlefylouMM 00pa3oM: COCTOSITETIbHBIE WHOCTPAHIBI, ITPHE3KAIOUINE B

Keipreisctan B genoByro moe3fky. IIpoBemeHHBIN ompoc MoKasan, dTo

pekiaMy clielyeT pasMelliaTh B CIELHAIN3UPOBAHHBIX AHIJIOSN3BIYHBIX

u3faHuAX. MeHemkep JOJDKeH ONpeNeNuTh ONTHMAJIBHBIA  HOCHTENb

PEKJIaMBI, KICXO/Is TOJIBKO U3 CTOMMOCTH. MI3BECTHBI CiIeAyIOIIE JaHHbIC:

e exenueBHasg razeta A mMmeer 100 000 moAOMCYMKOB, @ CTOMMOCTH
pEeKIIaMHOTO MOIYJs Ha BCIO cTpaHUIy paBHa 4 teic. momi. 80 %
YHUTaTeNei JaHHOH ra3eThl IPUHAIIICKHT K IIEIEeBOH ayANTOpUH (DUPMBI;

e oxeHelenbHas razera B mmeer trpax B 200 000 sx3eMIuispoB u Oepet 5
TBIC. JIOJUI. 3a HOJHO(POPMATHYIO CTPaHUILy pekiambl. 60 % oT 00miero
YHcTa ee YuTaTeNnell IpUHAIeKHT K [IeJIeBOH ayIUTOpUH (pUPMEI;

e THpax exemecsyHoro xypHama C- 50000, cTroumMocTh pa3MelmeHHs
pexnamel — 1000 mommapoB. XKypHanm mMeeT HauOOJNBIIMI IOKa3aTeNb
Affinity.

3adaua III. dupma, npousBosLas MOTPEOUTENHCKHE TOBApHI, ONpEIeIIseT

CBOIO IICJIEBYIO ayJAUTOPHIO CICIYIOIIUM 00pa3oM: MyX4uHbBI OT 18 1o 49

JIeT, 3aHAThIe YMCTBEHHBIM TPYJOM, NMPEINOYUTAIONINE KIACCUIECKUN CTHUIIb

BO BCEM.

e coxenHeBHas razera A umeer 300 000 mOANMUCYMKOB, a CTOMMOCTH
pPEKIaMHOrO0 MOJyJdsl Ha BCIO CTpaHULy paBHa 5 Teic. gomwt. 60 %
yuTaTeNneil JaHHOH! ra3eThl IPUHAIICKHT K 1IEIEBON ayANTOpUH (PUPMBI;

e  exeHeJenbHas raseTsl B pacxonurcs tupaxxkom B 250 000 3x3eMmisipos u
6eper 3 ThIC. AOJUL. 32 TMOJHOGOPMATHYIO CTpaHMIy pekiambl. 40 % ot
ofmero d4mcia ee 4YWTaTeNiell MPHHAMISKUT K IIeJIeBOH ayAUTOPHH

(UpPMBL.



Ornpegeaenne ypoBH: ITO3MLIMOHMPOBAHNA TOBapa I MMIAXKA
pupmmb

Iosuuyuonuposarue — NEWCTBUS TI0 pa3pabOTKe MPEUIOKEHNS] KOMITAHHH
u e WuMHIKa, HAlpaBlICHHBIE HAa TO, YTOOBI 3aHATH OJATONPHUATHOE
MOJIOKCHNE B CO3HAHWH LIEJIEBOH TPYMIBI HOTPEOUTENECH, OTIMYAIONIEECs OT
TOBapOB-KOHKYPECHTOB.

Yacmop A: mO3ULMOHMPOBaHNE TOBapa.

osuyuonuposariue PEKAAMUPYEMO20 00vexma SIBJIACTCS
MPeIBAPUTEIHHBIM 3TAalloM Pa3paboOTKH peknaMHBIX u PR-kammanwmii. Ecimn
HEKHH OOBEKT HCTIO3UIITMOHNUPOBAH, 3HAYUT, OH HCIIOHATCH IMOTCHIHAJIbHBIM
KJIMEHTaM, U €r0 «PacKpyTKa» — pekjaMa HETO3HaHHOTO.

HoBas JJIA pbIHKa yCJiyra AOJDKHA MO-pa3HOMY MO3UIMOHHUPOBATHCA HaA
pas3IMYHbIC CJIOHW, BKIIIOYAIOMIUE IMOCTOSAHHBIX KIIMCHTOB, MOTCHIUAJIBbHBIX
KJIMEHTOB, IIPOCTO HaceJeHHe, KOTOPOEe HE JOJHKHO OTHOCUTHCS HEraTHBHO K
¢dupme u ee ToBapaM U yciayram. [ mpoBepKU MO3HMLIHOHUPOBAHUS 00BEKTa
IO YPOBHSM IT0JIE3HO BOCIIOJIE30BAThCS JAHHBIMU NPEICTABICHHON TaOIMLIbL.

YposHu T
WUIIOBasl peaKiys
IO3UIIVIO- KAvenTa TlTosicnenue
HUPOBaHN
H y Uro DTO? D10 MHE 3ammTHas peaknus KIWeHTa OT
yecou OIIaCHO MJIM HeT? HEHU3BECTHOTO
Kmment y3HaeT 00BEKT,
y Ha, 51, KIMEeHT, y3Hato
Iepsuiil 3T0. JIOMYCKaeT €ro CYIEeCTBOBAaHHE B
CBOUX MBICIIAX
B y Jla, 3Har0 ¥ IOHKUMAIO, OOBEKT cTajl MPHUBBIYHBIM H IS
mopou 3ayeM MHE OTO. MHpa 4yBCTB, TEM Pa3roBOpoOB
OOBekT uMmeer YETKO
ONO3HABaEMbIl UMMDK,  cTal
T y Ha, si3Ha10 00 O TOM U | HACTONBKO MPHUBBIYEH, 4YTO 0e€3
pemui xouy! HEro KIHEHTY JUCKOM(OPTHO.
Knuent pekomeHayeT 0OBEKT
OJIM3KHMM U 3HAKOMBIM
KineHT «xouer» 00BEKT Tak, 4To
q N Ja xak ke 6e3 DTOI'O | paaid HEro COIJIaCeH TEPIETh
emeepmoiit ObITH?! JlaXKe  HEKOTOpble MOTEepU U
HEyJ00CTBa B IPYroM




[Ipumep: OueHWTe, Ha KAKUX YPOBHSIX MO3UIMOHMPOBAHUA HAXOISATCS
CleyIolllass TpyIMa TOBapoB (NMpUMEp pEKIaMbl B JTOPCBOJIOIMOHHOMN
Poccun): «Jlydaps, Oenparora, mpecTUoMa YKPacsAT CTOI JIF0O0ro gomal

Peweriue:

Jnst  COBpPEMEHHOIO 4YeJIOBEKa MpE/CTAaBICHHbIE HAa3BaHUS TOBAapOB
OLICHUBAIOTCS HYACGLIM YPOGHEM NOSULUOHUPOSAHUS, TAK KaK TIPAKTHIESCKH
HEHM3BECTHHI eMy (TIpHBEICHBI Ha3BaHUS PEIO).

YcaoBus 3ada4 Ha IIO3MIVMOHIMPOBaHNe TOBapa:

OrneHuTe, Ha KaKUX YPOBHSX IO3HIIMOHMPOBAHUS HAXOJATCA CIEIYyIOLIne
IPYyIIIbL TOBAPOB:

MapKeTHHT, MEANATIAHUPOBAHHE, MEPUCHIAN3NHT, TUBEPCUDUKALIUS;
TEJEeBU30D, TeTIe(OH, XJIed, JacH;

peknama, BeiOopsI [Ipe3uaeHTa, moneTsl yenoBeka Ha JIyHy;
MHUKPOBOJTHOBAsI Me4Yb, apMHPOBAHHBINA MEHOIUIACT Ui CTPOUTENLCTBA
JICTHUX JOMHKOB, KapTOIIIKa.

AR

Yacmb B: mo3unyoHupoBaHne MMuAXRa (GpupMsL

Koryia 00BeKT CHO3MIMOHMPOBAH M IOHSATEH KIMEHTY, epen (GpupMoii
CTaBUTCS 3ajlaya JOHECTH CBOW HMMUJK /10 LieJeBoM ayauTopuu. ['oBops o
MO3UIIMOHUPOBAaHNM HMHUIKa — 00pa3a KOMIIAHHM B CO3HAHHMU IEJIEBOH
TpYMIIBI HOTpeOUTEIeH — HE0OXO0IMMO IOMHHUTD, YTO UMUK JTOJIKEH OBITh:

~  y3HaBaeMbIM (IIpHUYEM, HE BCET/Ia MOJI0KUTEIHHBIM);

- crabwibHBIM B TEYEHHWE JOCTATOYHO MJIMTEIBFHOTO Iepuoja

BpPEMEHHU.

@OpMHpOBaHI/Ie KOpnopamusHoz0 UMudxa HAYHHAETCS C OIPCACTICHUA

UeHHOCHell, 3aKIabIBaeMbIX B OCHOBY OCTpOCHHs nMuka. Hampumep,
Coca-Cola — mosomocts McDonald’s — cembs
Levi’s — cBoboma Marlboro — 6e3maTe)XHOCTE
Nike — muuHas BOBIEUEHHOCTE

HecMmoTrpss Ha Bu3yalbHBIE H3MEHEHHS PEKIAMHBIX KaMIAHWHA 3THX
(upM, 3aJOXKCHHBIC IIEHHOCTH OCTAOTCS HEW3MEHHBIMHU. [losTomMy Ooiee
«aBapHeyCTOHYMBBIM» OYAET TOT UMUK, KOTOPBI OCHOBAaH Ha TI00ATBHBIX
00IIIEYETOBEYECKNX [IEHHOCTAX.



Hanpumep: Onun u3 crapeimmx OpeHIOB AMEPUKH — CyXHE 3aBTPaKy
Kellog’s — 10 HenaBHero BpeMeHu ObUIM OUCBUAHBIME JIUACPAMH PHIHKA, HO
norepsin  nosurmio  Nel BCIEJCTBUE  MEIJIEHHOM  peakuuu
HO3UIMOHUPOBaHus. V3HAYaIbHO OHM TMO3WUIUOHUPOBAIUCH IO MPUHIIUILY
[I0JIE3HOCTH, YTO HA IIEPBOM OTalle IO3BOJMIO WM 3aHAThH JIMAUPYIOILYIO
[O3UIMI0 C OIPOMHBIM OTPHIBOM OT BCEX OCTAIBHBIX CYXHX 3aBTPAKOB.
OIHAaKO C TeYeHHEM BPEMEHH KOMIIAHHS yTPATHIA JIUAEPCTBO, IIOTOMY YTO
Ipyrue OpeHjbl cTanu 0ojiee SMOIMOHATBHBIME, ¢ HAIMYHEM B YIAKOBKE
IETCKUX UTPYIIEK U T.[. HOBbIE KOMIIAHHWH CTAIH [POJIABATh JETCKYIO MEUTY.
A Kellog’s tak w mpojoinKam MO3HUIIMOHUPOBATECS C TOYKH 3PCHUS
II0JIE3HOCTH.

YcaoBus 3ada4 Ha ITO3MIVMOHIMPOBaHe MMIASKa (l)I/IprIZ

IIpoBeaute CpaBHHUTEIBHBIN aHaJIN3 Ha «aBapHEyCTONIUBOCTE»
mpelaraeMblX UMIIDKeH ¥ omeHHTe 3(PQPEKTHBHOCTE H YCTOWYHBOCTH
TIO3UIMOHAPOBAHUS CIETYFOINX KOMITaHHUI:

razeta «Bemomoctu»: «CBexue pa3BengaHHbIE)»

CNN: «HoBoctu camu HaiinyT Bac»

«Swiss Airlinesy»: «Hosas aBuakomnanus. C 80-1eTHUM OIIBITOM)

BpurBa «Arunens»: «Jlerko pazduparores 1Ist pEMOHTa»

1

2

3

4. M&M’s: «TaioT BO pTy, a HE B pyKax»

5

6. «Hama ¢upma —yemnmon. Jlumep. Bcerma um BO Bcem»
7

«MEI CBOH. (DI/IpMa U KIIHMCHTBI — €AWHasd CEMbI»

Ecan Bbl cumTaete, 4TO MMHIK KOMIIAHUHM MO3UIIMOHHPYETCS HEBEPHO,
OTIpEJICNIUTE OMTMOKH U MPEATIOKUTE MMyTH X UCTIPABICHHUSI.



MaKpOCQrMeHTI/IpOBaHI/Ie PpBIHKa

Maxpocesmerimupogatiue SBISICTCS TMEPBBIM 3TAllOM BbIOOpa LEICBOTO
pBIHKa (UPMBI, MO3BOJLSIIOIIUM ONPEACIUTh PHIHOK TOBapa, KOTOPBIH
YIOBJIETBOPSCT 0a30BYI0 MOTPeOHOCTh. ba306asd nompedHOCHb CBA3aHA C
OCHOBHBIM TpeJHA3HAYCHHEM TOBapa, PAacCMAaTPUBAEMBIM C TOYKH 3PCHHS
YIOOBJIETBOPSIEMOH WM  MOTPEOHOCTH. MaKpOCerMEHTHPOBaHHE — 0C000
aKTyalbHO U1 (DMPM, BIIEPBBIC IUIAHUPYIOIIMX CBOW OM3HEC WM CTOSIIHX
nepex mpobieMoit TuBepcrupUKAIH CBOCH AESTEIEHOCTH.

MaxkpocerMeHTHpOBaHHE HE TPEAToNiaraeT YeTKoe 3HaHue (upmoi
cBoeil IeneBoi ayquTOpHHM, a IHIIb ONpENENAeT «d0epHyto Yycayzy» 0e3
ydera pa3IH4uil B OTPEOUTENbCKUX NpeanodYTeHusx. [loaTomy pesynpraTom
KaueCTBEHHOTO0 MaKpPOCEIMEHTHPOBAHHS JOJDKHO SIBIATHCS BBIJICICHHE Kak
MOKHO 0OAbULE20 HUCAA 0A308LLX PLIHKOE 1108apP4a.

Hanpuep:
1. PBIHOK nuw,egblx }KMQOG JIIA FOpr‘IeFO HpI/IFOTOBJ'IeHI/IiI TN BKJIXOYACT
B ce6;{ cnezlyroume BHUbI pLIHKOBZ
- pLIHOK IIOACOJIHCYHOI'O MaciJjia
- pLIHOK CJIMBOYHOI'O Macljia
—  PBIHOK JXMBOTHBIX JXHPOB
—  PBIHOK MaprapuHa.
PLIHOK MCIQZHQMHH, B CBOKO oqepezu), BKJIFOYACT pa3HBIC COpTa
MaprapI/IHa, npeunaraeMme pa3HI>IM I CJICBBIM prl‘[l‘[aM C y‘IeTOM COIIMaJIbHO-
JeMorpaduueckux U MCuxorpapuyeckux XapakTepUCTHK.

2. Tlo3unmonupoBanue Mapok MalioHe3a Huxeropoackoro
MAacCIIO)KUpOBOrO KomOmHata (Tabmuma). Takoit mopTdens OpeHIOB
HO3BOJIICT HOIIONIATh KOHKYPHPYIOLIME MAPKH M BBIXOJHTH HA pa3HbIC
CErMEHTBI PhIHKA.

Mapxu maiionesa Lena Kazopwuitnocts
«[TpoBaHcaap» (B 1AaCTUKOBOII DaHKe) Cpeanss Bricokas
«3arpaBcKuii» (B I11aCTUKOBOI DaHKe) Hwuskasn Hwuskas
«Psba» (kaaccuaeckuit B creKA0OaHKe) Bercokas Brrcokas
«Ps10a» (Aerxkmit HU3KOKaAOPUITHBII B

Brrcokas Husxkas
CcTeKA00aHKe)




YcaoBus 3ada4 Ha MaKpOCEIMEHTMPOBaHNIE pPbIHKaA

3adava 1. TlpoBemutre MaKpOCErMEHTUPOBAaHHE PBIHKOB  CIIEAYIOMINX
TOBAPHBIX KATETOPHI, IPH 3TOM guldeAUIe KaAK MOXKHO GOAbULEE YUCAO 0A308DIX

PUIHKOG M06apa:
1. iiorypr;

2. xode;
3. cwurapersl.

3adaua II. Tlpemnoxxure KadyeCTBEHHOE MAaKpOCETMEHTHPOBAHHE pBIHKA
OIHOPa30BOM mocynbl (B BHUIE TpadUUecKOil TPEXypOBHEBOH CXEMBI).
HMeroTcst creyIonye 31eMeHTHI:

- 0JHOpa30Bas Mocyma - (usnUeckue auIa

- OusHec - JTaYHUKH

- xade -  INUTaHUE COTPYTHHKOB
—  IIKOJIBI - OOJIBHUIIBI

- TYpHCTHI - XOJIOCTSIKH

- MUC

- HCKOMMCPYCCKHUC OpraHru3annnu
- 6HaFOTBOpI/ITeHBHH€ CTOJIOBEBIC
- TOCyAapCTBECHHbBIC OpraHnu3aliumu

3adava IIl. Tlpemmoxkure KadueCTBEHHOE MaKpOCEIMEHTHPOBAHHE pBHIHKA
KOCMETHYECKHX YcIyr (B Buae TIpadHyecKol TPEeXypOBHEBOH CXEMBI).
HmeroTes ciieiyroime 3JeMeHThL:

KOCMETHYECKHUE yCIYTH
YCIIYTH T1I0 Telly

O6poBu

MTHJTAHT

MaHMKIOp KJIACCUYECKUI
o0epThIBaHUE

YCITYTH IO JIUILY

ryOBI

Maccax

TaTyax

YXOJ1 332 HOTTSIMH
anmnapaTHasi KOppeKIus
MacKu

riaasa

HapalliBaHHE aKPUIOBOE
MEAUKIOp CYXO0i
HapalBaHHUE T'eIeBOE
MaHHUKIOP BJIaXXHBINA
HapallBaHUE «TUIICHD»



Saglaqa II0 CeIMEHTMPOBAHNIO PbIHKa I peKlaMe TOBapa

Bce Mapku ToBapa Ha OJHOM U TOM K€ TOBapHOM PBIHKE 00ECIICUUBAIOT
JUTSL IOKYTIATEIIsl ONHY U TY Ke «A0epHY1o ycayey» (0430810 nompedHOCHD).
Tak, HampuMep, €CII OrPaHUYUTHCS PACCMOTPEHHEM OJHOW TEXHOJIOTUH, TO
MOXKHO YTBEPXKIATh, YTO BCE JIFOIM YHCTAT 3yObl 3yOHOH LIETKOM, NCTIONB3Ys
3yOHyl0 macty. OmHako, OHM JIOAW, MOKymas 3yOHYI0 TacTy, oOpamaroT
OCHOBHOC BHHMMAaHHE Ha NpHUATHBIH BKYC, OPYrHe — Ha OCBEXKarollee
neiictBue, TpetbH — Ha J(GQEKTUBHOCTH AEHCTBUS (MEOHWIMHCKOE WM
screTuyeckoe). TakuMm 00pa3oM, pEHIAIOIINM CTAHOBUTCSl BBISBJICHHE

PASAUNUT 6 NnoMpeoUneAbCkux npednoumeHusIx nu QQSDEJ\EHME‘

nompedumeneil HA 2pynnbl B COOTBETCTBUM C 3THMHU Pa3HOBHIHOCTAMU
MOTPEeOHOCTEH.

HeranpHOe 3HaHWE (PUPMOM CBOEH IEIEBOH ayAWTOPHH MO3BOJSET
CO37aBaTh peKAAMHbIe 00pasbl, amneJUIUPYIOIMe K €€ YyBCTBAM H
BBI3BIBAIOIINE OTBETHYIO PEAKIHIO — MOKYIKY PEKJIaMHPYEMOTO TOBapa.

[Tpumep: Ormpenenure BO3MOMKHYIO CEIMEHTAIMIO PBIHKA MapKETHHIOBBIX
ycayr. YKaxuTe, Kak MUHUMYM, 3 KPUTEPUs CErMEHTHPOBAHMSI.

Pewieriue: B xauecTBe KPUTEPHUEB CETMEHTUPOBAHUSI PHIHKA MAPKETHHTOBBIX

YCIYT MOXHO UCIIOJIb30BaTh:

1. Tun oka3pIBaeMBIX YyCIIyT (€Vents, ayaut, MepuaHAaii3uHr, co3ganue 0a3
JIAHHBIX, CTUMYJISIIIUS TOproBoro nepconana, CRM...);

2. reorpaduueckoe MoJ0KeHHE KINSHTOB;

3. Macmtab aknui (OT JIOKaJIbHBIX JI0O HAIIMOHAJBHBIX ).

YcaoBusa 3ada4 Ha CeTMEHTHMPOBaHVie PbIHKa 11 peKdaMy TOBapa

Omnpenenute BO3MOXHYIO CETMEHTAIMIO YKa3aHHBIX TOBApOB MO 3aJaHHBIM
KpUTepHusM. B 3Tol CBSA3M yKaKUTe BO3ZMOXKHOE HAlpaBlIeHHE U OCHOBHYIO
UJIEI0 peKJIaMbl TOBapa.

1. Poccwmiickast accopianys MO OCTEOIOpPO3y MpeaIaraeT METOAb! JICUCHHUS

atoro 3abomeBanus (0 CTEMEHH TOTOBHOCTH IMOKYMATEN0 K

BOCIIPHATHIO TOBapa);

CermMeHTHpOBaHUE PhIHKA MKBa (HA OCHOBE HCKOMBIX BBITOJ);

3. CerMeHTHpOBaHHE PbIHKA 3yOHBIX IacT (Ha OCHOBE JeMOrpauYecKuX
XapaKTePUCTUK HACEJCHHS);

4. CerMeHTHpOBaHHE DBIHKAa CPEJCTB IO YXOAY 3a KOXed (Ha OCHOBE
JeMOorpadMIEeCKiX XapaKTePUCTHK HACEITICHHS).

>
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Onpegeaenue 11e4eBOV ayAUTOPUI TOBaPHOI MapKu

Lleaesast aydumopusl pekAamMHozo obpauieruss — OCHOBHas H HauOoee
Ba)XKHas JUId pPEKJIAMOJATEeNsl  KaTeropusi IojydaTesed  peKIaMHOIo

oOpamieHns, WX HOJABIIIONIEE OOIBITIHHCTBO.

Lleaesas IZU()MI’YZODM}I JOJDKHaA OIMMCHIBATHCA B!

®  couuarvHo-demozpaduueckux TEPMHUHAX: IIOJN, BO3pacT, YPOBEHb
JOXO0JI0B, 0Opa3oBaHKe, pa3Mep U ATAll )KU3HEHHOTO IIUKJIa CEMbH, MECTO
OpPOXKUBAHUS H T..

*  NCuX0zpaduuecKux mepMuHAX: TTOBEACHYSCKHE YCTAHOBKY, XKU3HCHHbIE
LEHHOCTH, MOTHUBEI IOTPEOJICHHS.

Hanpumep. lleneBas ayanTopusi onucaHa CIeAyIOIMM 00pa3oM: MYKYHHBI
CO CpeIHHM M HIXKE CpEIHero poxomamu, Bo3pacT 18-45 mer. OHu He
03a004Y€eHBl KapBEPHBIM POCTOM U SIBJISIIOT COOOM MOJIOKUTEIHHBIA TPUMEP
pabouero kmacca. JIpyXKemOOHBI M OTKPBITBL. Y 3THX MYKYHMH IOUCTHHE
«3050ThIe PYKH». WX Oonbllle B perMoHax, 4YeM B LEHTPaJbHBIX I'OpOJax.
MHorre W3 HHX WHTEPECYIOTCS MAacCOBBIMH BHAAaMHU CIIOPTa — XOKKEEM,
(yrOomOoM. AyauTopus HACTpOEHA MATPHOTHYHO: cloBo «PommHay i Hee
HE TYCTOH 3BYK, OHO IO-TIPeKHEMY 3BYYHT Topno. CHcTema NEeHHOCTEH
UCKITFOYUTETHFHO TPAIUIMOHHAS: ayAUTOPHS LEHHUT OUIyIICHUE CAMHCTBA,
OpaTcTBa, B3aMMOIIOMOIITH.

Takum 00pa3oM, MONydeHHBIC W3 OIMUCAHUS CBEICHHUS MOTYT CTaTh
OCHOBOM JIJIs pa3pabOTKH PEKIaMHON KaMIIaHUU TOBapa.

YcaoBus 3agad Ha onpejeaeHue 11eAeBO ay4UTOPUM TOBapHOM
MapKu

3adaya I. Onummre LENEBYI0 ayAWTOPUIO U  CIEIYIOUIMX TOBapHBIX
Mapok (pupm):

1. omeparopa coToBOii cBsi3H «bunaitay;

2. caiira Mail.ru;

3. KHWKHOro Marasuna «Papurer».

3adaua II. OnuimuTe NEISBYIO ayIUTOPHIO moTpeduTeneii muBa «Cudbupckas

KOPOHa», YUYUTHIBAS, YTO:

e  Opena «X» HAMEPEH BHEJPUTHCS B MACCOBBIN CPEHEIICHOBOI CErMEHT;

® OCHOBHBIMH KOHKYpCHTaMHU Hamiell ¢GupMbl sBisooTcs «bantukay,
«pnuBoy», «Knunckoe», «ToNCTAK» U T.1.
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MapKeTI/IHFOBLIe nccaeA0BaHILL. OIlpedeaeHne Bljda U Hejleﬂ

B 3aBucumocTy OT KaxAONW KOHKPETHOH CHUTyallMM ONpPEAEINSIOT THUIIBI,

EJInu U, COOTBETCTBECHHO, METOJAbI HUCCIICOTOBAHUAA. Paznugaror:

paseedouHble, WIM NHOUCKO6blE MCCICHOBAHUS: IPEIyCMAaTPHBAIOT COOP
KaKHX-TO TIPEIBAPUTEIBHBIX JaHHBIX, IPOJIUBAONINX CBET HA MPOOIIEMY,
a, BOBMOXKHO, ¥ TIOMOTAIOIINX BeIpaboTaTs Tunore3y. Jlydmuii metonq —
HabAt0deHue Kak MeToJ1 cOOpa MepBUYHON MHOOPMALIUH.

KaysaAbHble, WIH IKCHePUMEHIMAAbHDIE: TIPEIyCMaTPUBAIOT MPOBEPKY
TUIOTE3bl O KAaKOM-TO HpH‘IHHHO-CJ’Ie}ICTBeHHOﬁ cBsa3u. OCHOBHOI MCTOQ
— 2Kcnepumenm Kak MeTOZ cOOpa MepBUYHON HHPOPMALINH.
onucamerbHble: IPeIyCMaTPUBAIOT OMKCAHNE ONPEACICHHBIX SBICHUM.

OcHoBHOH MeToJ cOopa IepBUYHOM HH(pOpMaLUK — onpoc.

IIpumep: Onpenenute, Kakod THI MapKETHHITOBOIO MCCIEJOBAHUA —

pasgedouHoe, Kay3aibHoe WIN OnucameibHoe — B HAWIYYIICH CTENCHH
MOOXONUT K crienyroomeil curyarmun. KakoBel OyAyT KOHKPETHBIC IIEIH
JTaHHOTO HcchenoBanmsa? Kaknue MeToIbI 1ierecoo0pa3Ho HCIIOIB30BaTh?

@dupma colOupaeTcs BBIBOAUTH HAa PHIHOK HOBBIM BHA MOPOXKEHOI'O
nox mapkoi «X». Ha peIHKe ecTh JBa BUJIa TAKOIO TOBapa — MapKu
«K» mo nene 8 com u mapku «SI» mo mene 13 com. Mapky «X»
npeAnaraeTcs NpogaBaTh 1o 15 com.

Peuieriue: JIns pmaHHOW CHTyanMd B HawOONBINEH CTENEHU ITOAXOIUT

Kay3aAvHoe, 1IN JKcnepumeHnarbHoe, HCCICI0BAHUC. ]_[CJ'IL HCCJICJOBAaHUSA:

ONpPEAENIUTh LEHY MapKu «X» C Y4YEeTOM BO3MOKHOM peakLUuu MpsIMBIX
KOHKYpPEHTOB. Bo3M0OXHbBIE METO/IbI:

a)
0)

CJIETIO€ TECTUPOBAHKUE KaueCTBAa MOPOKEHOTO TPEX BUAOB O€3 yIaKOBKHY,
JIeIeHNe TeCTHPYeMOH TpYIIBl Ha TPU PaBHBIE YaCTH M MPEJIOKCHHE
Ka)XIOH M3 HUX COBEPUINThH IOKYIIKY, BBIOpaB MEXIy MapKaMu «X»,
«K», «SI». Lena mapku «X» 1151 pa3aUUHbIX TPYII BapbUPYETCS.

YcaoBusa 3ada4 Ha oIlpeJel€eHre Brida McCaeA0BaHIsl pbIHKa

Kakoii tum HCCJICAOBAHUA U TIOYEMY ObL1 OBl HanboJIEE YMECTCH JJId:

1.

2.

(UpMBI, BBIYCKAIOMICH ClaJKAe W3IOMHBIC XJIOMbS, JKCIAIOIIeH
BBISICHUTH CTCIICHB BIHMSHUS JIeTel Ha (DaKTHIECKUH 00bEM IMOKYIIOK;
KOpHopanuu «McDonald’sy, 00 yMBIBatOIICH BO3MOXHOCTh
pa3MeleHns HOBOTO Kade B OBICTPOPACTYIIEM IIPUTOPO/IC;

KOMITaHUU «X», BBIACHSIONICH CPABHUTEIBHYIO d3(P(PEKTHBHOCTD BIMSTHUS
JIByX HOBBIX PEKJIAMHBIX HJEH Ha COBIT CBOErO TOBapa B JBYX KPYITHBIX
ropojax.
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MapKeTI/IHFOBLIe 1CcCaAeA0BaHMsL: OIIpeaeaeHrie OCHOBBI BbI60pKI/I

B otnmmume ot cruromHOTr0 Ha6J’IIOI[eHI/I$[, TpEeAIoJIararomero, 410 BCC
[IPEICTAaBUTENN FE€HEPATIbHON COBOKYITHOCTH BOWIYT B YMCIIO UCCIIEAYEMBIX,
OpU  8bl00POUHOM UCCAeJ08AHUY CBEACHUS TMOJNY4YarOT TOJBKO OT YacTH
TeHepaJbHOH COBOKYHNHOCTH. [lo3TOMy omperneneHne BBIOOPKH SBISACTCS
Ba>XHBIM HA4YaJIbHBIM 3TallOM MapKETUHI'OBOT'O UCCIIEJOBAHUA.

Bulbopxa — ompeneneHHBI CEIMEHT HACeNEHUs, IPHU3BAaHHBIN
OJTUIIETBOPATh COOOH TEHEPaJbHYI0 COBOKYHHOCTh, TO €CTh HACEJCHHE B
nenoM. OcHosa 6bl0opKU — 3TO OOOCHOBAaHHBIH NEpPEYEHb OCHOBHBIX
(hakTOpOB, IO KOTOPBIM HCCIIEIOBATEIH PhIHKAa (POPMHUPYIOT BEIOOPKY — 0azy
MAapKETUHIOBOI'O0 HCCIICAOBAHMA. OcHoBa BBI60pKI/I 3aBUCUT OT XapaKTepa
HCCIICJ0BaHMsA, €ro UCJIn U N3y4acMbIX BOIIPOCOB.

Hanpumep. Wccnepopateneil MHTEpecyeT, Kakas  JIONs JKEHIIMH B
ropoje momp3yercs TepMmooOuryam. Mmerorcs crnepyiomue — TaHHEBIC:
KOJIMYECTBO JKEHIIWH B Bo3pacte oT 24 no 50 mer — 45 % ot obmei
YHCIIEHHOCTH JXKeHIINH, 10 24 net — 25 %, crapme 50 netr — 30%. Bribopka
UL TpeOyeMOoTo HCCIeOBaHUS TODKHA OynmeT (hOpPMHpPOBATHECA C yUETOM
CleAyonmx (HakTopoB:

- BO3pacTa )KEHIIHH;
- YPOBHJ IUIATEKECIIOCOOHOCTH;
- JUTUHBI BOJIOC.

YcaoBus 3agau ornpegeaeHne OCHOBbI BBIOOPKI

Jus  xakgod W3 TMPeUTOKEHHBIX — CHUTyalui OTIPENICIIUTE  IEIICBYIO
COBOKYITHOCTb U OCHOBY BEIOODKH:

1. dupma, umeromas OOIIEHANNOHATIBHYIO CETh Mara3MHOB IO TIPOAAXKE
3BYKOBOW ammaparypsl, >KelaeT M3Y4YHUTh MOTEHIHAJ PhIHKA HEKOTOPHIX
TOPOJOB C LIENBI0 Pa3MEIIeHUs TaM HOBBIX Mara3uHoB;

2. Axazemus TypusMa XO4YeT OLIEHHTh PEAKIHIO OOLIECTBEHHOCTH Ha
BHE/IpEHHE B OOYYaroIIMii MpOIecC HOBOW CHCTEMBI IPENOoJaBaHHs IO
METOJly «KPEIHUT-4achl»;

3. Poccwuiickuii canon kpacots! «Teppuropust SPA» HamepeBaeTcst OTKPHITH
cBoil priman B bumikeke;

4. Bam yHuUBepcHUTETCKMH Kaderepuii HamepeBaeTcs IPOTECTHPOBAThH
HOBBI 0O€3aJIKOTONGHBI HAlMTOK, H3TOTAaBIMBAEMbIH pPaOOTHHKAMH
Kagerepusi.
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MCC/IG,ZLOBaHI/IFI PpBIHKa: o1peJeaeHne CTPYKTYpbl BbI60pKI/I

CriiolIHble  HCCJICNOBaHUS INPUMEHSIOTCS IOCTATOYHO PEAKO, OHH
TPOMO3ZKHU H H0poru. [IpuMepoM CIUIOIIHOTO UCCIISIOBAHUS MOXKET CITyKHTh
Mepenuch HaceJeHUs. B MapKeTHHre CIUIOIIHOE HCCIIEOBAHUE MOXKET
NPUMEHSTHCS, HAPUMEp, AJIS MPOMBIIUICHHOTO PBIHKA, TJ€ MPHCYTCTBYET
HeOOJIpIIoe KONMYECTBO KOPIOPATHBHBIX IIOTpeOHTENeH. Buibopoutivtil

Memod UMEET psil HECOMHEHHBIX IIPEUMYIIIECTB:

1. cOop maHHBIX OCYHIECTBISIETCS TOpa3ao ObICTpee,

2.  MOXHO IOITyYUTh O0JIee TOIHYIO U ACTAThHYIO HH()OPMAIIHIO,

3. O4YeHp YACTO HM3ydaeMble NMPOOIEMBI KAacalOTCS TOJNBKO ONpPEIeIeHHBIX
rpyNi y4aCTHUKOB PHIHKA U OIIPAIIMBATEL BCEX HE UMEET CMBICIIA.

OI[HaKO, HCII0JIB30BAHHUC BI)I60pO‘IHOFO METOAa HCPA3pPbIBHO CBA3aHO C

npobiiemoit obecriedeHus JdocmosepHocmuy uHdopmayuu. J{0CTOBEPHOCTD
(BaMOHOCTh) TIPH BHIOOPOYHBIX HCCIIEAOBAHUSAX BKIIOYAECT, B MEPBYIO

ouepens IBa TPEOOBAHUS — KOAUUECIEeH A JOCMAMOYHOCHb TAaHHBIX U UX

Kayecmeo (PENpe3eHTAaTUBHOCTD), TO €CTh COOTBETCTBHUE CTPYKTYPhI BEIOOPKH
CTPYKTYpEe TeHEPAIbHOW COBOKYITHOCTH.

®DaxTopbl, 00ECIICYNBAIOIINE TOCTOBEPHOCTh JaHHBIX HCCIICIOBAHNUS:
omuoka uccuenoBanus (%)

HaJEKHOCTh uccienoBanus (%)

pEeNpe3eHTaTUBHOCTH (Ka4eCTBO BEIOOPKH)

pasmep BbIGOpKH (N).

Hanpumep. B 1936 romy B CHIA xypHan «Jlurepapu [laiimxect»
OpPraHU30Ball OMNpPOC, IENBI0 KOTOPOTO OBUIO CIIPOTHO3MPOBATH PE3YNbTAT
BBIOOPOB Mpe3ueHTa. Boibopka Obl1a chopMHUpOBaHA HA OCHOBE CIYYaliHOTO
otbopa ¢ammnuit o tenedoHHO# KHUTe. BhUTO 0TOOpPaHO 2 MIIH. YEIIOBEK.
Beex ux mompocwiaM NHCBMEHHO Ha3BaTh WMsI OyAymIero Npe3HIeHTa.
AHanu3 MouTHl MO3BOJIMII YBEPEHHO MTPOTHO3UPOBaTh nodeny A. Jlangona. B
T0 ke Bpems Jl. I'amnan no cBoeit meroauke onpocun Bcero 4000 uenosex u
TOYHO clporHosuposai nodexurens — O. Py3sensra. B yem Obuta npuunza
ommOku? Opranuzaropsl ompoca «Jlutepapu [laitikecT» onpaimBaiu
TOJIBKO T€X, KTO BlIajiel1 Teae(oHOM, a B TO BpeMsl BaJieIblaMu TeJe(OoHOB B
CIOA ObimM JIMIIB JIOAM BBICOKOTO JIOCTaTKa, a WX MPEICTaBUTENH B
3IIEKTOpaTe COCTABIISIN SBHOE MEHBITMHCTBO.
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Ycaosus 3agay Ha omnpejeaeHne CTPYKTYpbl BBIOOPKIA:

Omnpenenute HEOOXOIMUMEIH pa3Mep pPerpe3eHTaTUBHON BEIOOPKU:

1. s MapKeTHHTrOBO-KOHCAITHHTOBOW KommaHuH «M-Bektopy,
TOTOBSIIEH  OMpoC  OOLIECTBEHHOTO  MHEHUS 10  TIOBOAY
IIPOBOAMMBIX 00LIECTBEHHBIX peopM B KbIpreizcrane

Onpepnenure, WCIONB3YS JaHHbIE B TaOJMIE, TMOJOBYHO M BO3PACTHYIO
CTPYKTYPY KBOTHUPOBAHHOW. 3aqaHHBIA pa3Mep BbIOOpku — 1198 yenoBek.
IIpu >TOM BBIOOPOYHAS COBOKYITHOCTH OTPAXKACT PEalbHYI CTPYKTYPY
Hacenenuss KP (cormacHo pgaHHbIM  HanuoHalbHOTO —CTaTUCTHYECKOTO
KOMUTETA, MY>KYHHBI COCTABIISIOT 46,6 % 001Iei YHCICHHOCTH HACEIICHUSI).

My>xunHbI, % XKewumuasl, %
18-29 aer 39 36
30-39 aer 26 23
40-49 aer 17 17
50-59 aer 8 8
60 u crapie 10 15
Bcero 100 100

OTBeTbTe Ha BOOpOC: oOecrevnBaeT JIM pa3Mep BBIOOpKH B 1198 yemoBek
JIOCTOBEPHOCTH JJAHHOT'O MCCIICAOBaHUA?
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MCCAG,ZLOBaHI/IfI PbIHKa: (l)OpMI/IpOBaHI/Ie BOIIPOCOB aHKETBI

Bompockl B aHkere 10 (opMe HPUHATO OEIUTh Ha QOmKpbimble U
saxpoumvie. Omipulmvie BOIPOCHI XapaKTEPU3YIOTCSI OTCYTCTBUEM XOTh
KakoW-JIm0o0 (hOopMBI IIPEAIIOTaraeMoro OTBeTa M MCIOIb3YIOTCS B OCHOBHOM
Ha CTaJuM T[IOMCKOBBIX HCCJIEIOBaHMUH, IpH KaueCTBEHHOM OITMCAHHUU
npobyiembl. HemocTaTkoM TakuxX BOIIPOCOB SIBISIETCS TO, YTO OHH ILIOXO
MOATAIOTCS] CTPYKTYPHUPOBAHUIO M KOJUPOBAHUIO M TPEOYIOT MHTEPIPETAIINN
uccienosarend.  JIaHHBI ~ HEJOCTaTOK  MOXKHO  KOMIICHCHPOBATb,
nepeopMynUpyst  OTKPBITBIE ~ BONPOCHI B 3akpuimvle (MMM UX
Pa3sHOBHIHOCTH), KOTOPBIE MMEIOT YETKO BBIPAXKEHHYIO CTPYKTYpPY OTBETA.

ITpumep:

1. mnepedopmynupyem OTKphITHIH Bompoc: «Ilouemy Bbl monb3yerech
COTOBBIM TeNe(POHOM?» B MHO206APUAHMHDLY, TIPEATIOKNUB CIEIYIOIIYIO
CTPYKTYpPY OTBETOB:

a) COTOBBHI TeJe()OH — BIIEMEHT MOETr0 UMHIKA;
0) coroBblii TerxehOH MHE HEOOXOIUM JJIsl PabOTHI;
B) 3TO BO3MOXHOCTb OBITh BCET/Ia «HA CBSI3H»;

r) Japyroe

2. nepeopMyJIMpyeM OTKPBITBIH BONPOC: «YCIyramMM Kakoro
orepaTopa COTOBOM cBs3M BBl mosb3yerech?» B Juxomomuueckuii: «Bur
MOJIL3YETECH YCIYTaMH OllepaTopa COTOBOM cBsi3u «burem»?

«Jla» «Het»

YcaoBus 3aga4y Ha (l)OpMI/IpOBaHI/Ie BOIIPOCOB aHKETDI

[epedopmynupyiite cieayronme BOIPOCH €O CBOOOJHBIM OTBETOM Kak
MHOTOBAapPHAHTHBIE BOIPOCHI ¥ (MJIM) JTUXOTOMHUYECKHE.

Ckonbko pa3 Bl ObITH y9aCTHHKOM (POKYC-TPYIIITEI?

Kakwne Bbr 3HaeTe MapKku pocCHICKHUX 3yOHBIX TTacT?

UYro Bam HpaBuTCS B TOBape Hamel Gupms1?

ITouemy Ber kynwmn nBeTHO# TeneBm3op «LG»?

A A

CKOIBKO MEXIYTOPOIHUX 3BOHKOB BEI 00BIYHO fenaeTe 3a Henemo?
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Pexaama: orpegeaeHne 9acTtoTbl KOHTaKTa C ay,ZI,I/ITOpI/IQI?I

Bomnpocs! BeIOOpa cpencTB pekiIaMbl, ”HTEHCUBHOCTH UX HCIIOJIB30BAHHSA
W paclupeielieHHs MEXIy HHMH pPECypcOB peIIaloTcs B paMKax
Mmeduanraruposatus. CMBICT MeIUarUIaHUPOBAaHHS CBOAUTCS K BBIOOPY

ONMUMAADHOU __NPOoZpaMMbl.  pa3MEILEHUs PpeKIaMHOro Marepuana. B
Ka4yecTBE KPUTEPHEB ONTHMAIBLHOCTU HMCHOJB3YIOT Pa3IMYHbIE MOKA3aTesH:
GRP, Reach, CPT, Frequency, Affinity, OTS u 1.1

Hanpuwmep, ¢pasza pexnamrucra: «Mbl pa3MecTuM aBa 00bsBIeHUS 110 10
PEUTHHTOB U TpH O00BsiBIICHHS 0 15 pelitiaroB, a GRP kaMmmaHuu moTsHET
Ha 65 %)» o3HadaeT: «/IBa 0OBsBICHNS OyIyT pa3MEIICHBI B I'a3eTe, KOTOPYIO
guratoT 10 % Hacenenms ropojga X, a TpU — B TaseTe C ayAUTOpUEH B
mojaTropa pasa Ooubileid, COOTBETCTBeHHO. OOINEe YHUCIO PEKIAMHBIX
KOHTAKTOB IIATH O61)51BJ'ICHHI>1 B JIBYX raserax 6y}1€T ... TBICAY, YTO
COOTBETCTBYET 65 % HaceneHus ropona X».

Frequency — vactoraocts (F), cpedtiee uucio konmaxmos, KOTOPoOe OIUH
YeJIOBEK HMMEJ CO CPEICTBOM pPEKJIaMbl 3a OIPEICICHHBIA MPOMEKYTOK
Bpemenu. Onpezensiercs mo hopmyse:

F= GRP / Reach (1+), rae
GRP — cOBOKYIHBIN PpeHTHHT PEKIaMHOTO COOOIECHUS

Reach (1+) — mapameTp 0xBaTa ay TUTOPUH
Effective Frequency — »GdeKTuBHas 9acToTa, T.€. MUHUMAADHOE

KOAUUECME0 6030eticmeull Ha UENeBYI ayIuTOpUIO, HEOOXOAMMoe s
CO3/IaHMs IIJIAHHPYeMOH peakiuu (y3HaBaHUS MapKH, W3MEHEHHMs K Hell
OTHOIIICHHMS, TIEPEKITIOYCHNS ¢ MapKU Ha MapKy MM COBEPIIEHHUS TOKYTIKH).

CylLIeCTBYIOT pa3jIM4Hble TOYKH 3pPEHHS MO IMOBOJY HOPMATHBHOW
BeJINUMHBI 3()(PEKTUBHON 4acTOTHI. 3HAUEHHE €€, B 3aBUCUMOCTH OT 3aJa4H U
yCIIOBHH ee pemieHus, koiebnercs oT 2 go 20 koHTakToB. Kak mpaBwuio, mpu
BEIOOpE HEOOXOAUMOM 9acTOTHI (OOBIYHO HA MECSII) TOBOPSIT, YTO:

e JAq moeapa — HosuHku Frequency momkHa OBITh BBICOKOH U

CTPEMHUTHCA K §;
o JAd J06OADHO Y3HABAEMO20 OpeHda ¢ XOPOIIO 3aMETHOW MapKou
Frequency moxet OBITh MEHBIIIE — JOCTATOYHO YPOBHSA 2-3 pas.

Kpome Toro, Ha BEIOOp 3(p(PEeKTUBHON YACTOTHI BIUSET CAMO CPEICTBO
pexnambl: uist TB nokaszaTens MeHbLIe, JUIsl palo U HApYKHOH peKJIaMbl —
yamie Bcero ot 10 u BeINIE.
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[pumep: Pexnama MaccoBBIX IOTPEOUTEIBCKUX TOBAPOB C UCIIONB30BAHUEM
TEJEBUICHUSA JJOCTUIAET COBOKYITHOTO PEUTHHTA TP 3aaHHOM OrokeTe 400
%. OXBar 3a MeCsIIl TPaHCIAINK peKiaMHoro coobienus Reach (1+)= 92 %
cpemu TeneBoi aymuropun. KakoBa CpemHSsI 9acTOTa  BOCIIPHSTHS
PEKIaMHOTO COOOIIeHUs?

Pewenue: HaxoguMm 9acToTy BOCHPHATHS PEKIAMHOIO  COOOLICHHMS
Frequency mo dgopmyne: Fr=GRP/ Reach (1+).
Jinsi 3amaHHBIX ycioBui momydaem: Fr= 400/92 =4, 35 (pa3)

HOCKOHLKy p€9b HE UACT O TOBAPE-HOBUHKE, MOXHO CHCIATh BBIBOI O
TOM, YTO J3TOr0 3HA4YCHHUA YaCTOTBI AJOCTATOYHO [JIA 3(1)(1)CKTI/IBHOFO
BOCHPUATUSA PCKIIAMBI.

Ycaosus 3aZay Ha OIlpeJeleHue YacTOThl KOHTaKTa «C
ayauropuen

3adaua I. Pexnama maprapuna «Pamay 3a 8 Helelb JOCTHUIIIA YPOBHS 3HAHHS
mapku, paBaoro 30 %. IIpu stom GRP cocraBui: 3a nepyro Heaemo 20 %,
BTOpYIO — 20%, Tpetbto — 50%, uetBeptyto — 120%, natyo — 130%, mectyto
— 80%, cempmyro — 80%. OxBar 3a mepHoj  TPaHCISIIMU PEKIAMHOTO
coobenust paBeH 50%. KakoBa cpeHsisi 4acTOTa BOCIPHSATHS PEKIAMHOTO
cooOmenns?

3adaua II. JIns BbIBeJCHUS MapKy Ha PHIHOK ITaHUpyeTcs nokasarens GRP
B NepBbIN Mecsil pekiambl, paBHblid  700. IIpu 3TOM 0XBAaTUThH IUIAHUPYETCS
80% ayautopumn. PaccunTaTh CpeAHIO YaCTOTY BOCIPHSATHS PEKJIAMHOTO
coobmenns. bromker — orpanmden. IlopexkoMeHayiTe ONTHMaIbHBIC
Cpe/CTBa PEeKIaMBbl 111 Ha0Opa YaCTOTHOCTH.

3adava IIIl. TB — peknmama ¢ TOKa3aTeleM COBOKYIIHOTO pEHWTHHIa
pexnamHoro coodbmiernss GRP 3a Henmemto, paBHBIM 60, TocTHUraeT oxBara 3a
YeThIpeX HEJENbHBIM MEePHO TPAHCIAMKA PEKIaMHOTO coobiieHus Reach
(1+) 83 % cpenu myxuun 18+ (craprie BoceMHaamnaru Jiet). Kakoa cpemusis
YacTOTa BOCTIPUATHS PEKIAMHOTO COOOIIEHMSI?
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IMPUJIOKEHMUE 5.

Tectsl Mo Kypcy «MapkeTuHr» @4, epynna

Bapuanm Nel

No MoayabHble TeCTbI OTtBer
1. Kakan konyenyus pazeumusn mapkemunza 6vi1a akmyaisHna 6 nayane 20 éexa u npedycmampueana
MemoOobl HAANCUBAHUSA NPOU3BOOCHIBA 8 UENAX YEeAUYEeHUs GbINYCKA NPOOYKYUU?
a) MPOU3BOJICTBCHHAS;  B) COBITOBAS; ) TI00aTbHAS.
0) ToBapHas; T') PEIHOYHAS;
2. Haszoeume ocHoenble YHKUUU MAPKEMUH2A
a) OpHEHTAIMs Ha NOTPeOUTENs, KOMIUIEKCHOCTb, THOKOCTB M /IallTUBHOCTD, IEPCIEKTUBHOCTD;
0) KOMIUIEKCHOE M3Yy4eHHE PhIHKA, [UIAHUPOBAHNE TOBAPHOI'O aCCOPTUMEHTA, IEHOOOpa3oBaHMe,
OOCCTHUC, KOHTPOID;
B) IUITAHMPOBAHKE, OPraHU3aLsl, MOTHBAIHS, KOHTPOJIb, KOOPAWHALIMSL.
3. Pazpabomka Komniekca MapKemuH2a ¢ MoYKu 3peHus noKynaniesneil npedycmampueaen:
a) hopmupoBanue «4py»; 0) peammzanuio «4c»; B) B3anMocodeTaHue «4p» u «4ey.
4., Kakue eonpocul peanusyomca é npoyecc mapkemunza?
a) noTpeGeHus
0) nIpou3BOJICTBA
B) cObITa
T') BCE BOIPOCHI
5. Kaxoii memoo mapkemunza npedycmampusaem blpagHusanue Koieoanui cnpoca?
a) TeMapKeTHHT B) CHHXPOMapKETHHT
0) CTUMYJIUPYIOIIMH MAPKETHHT  T) PeMapKETHHT
6. ceerecnciecneen — MAPKEMUH208A5 0€AMENbHOCHIb, C6A3AHHAA C NIIAHUPOGAHUEM U OCYU{eCHI8TIeHUEM
COBOKYNHOCHU MEPORPUAMUIL U CINPAMeZUTl RO HYOPMUPOSAHUIO MAKUX KOHKYPEHMHbBIX RPEUMYULeCME
moeapa, Komopule 0enaom e20 NOCMOAHHO UEHHbIM 0111 NoOmpedumens.
a) peKiiama, 0) 1ieHOBasI MOJINTHKA; B) TOBapHas IOJUTHKA; T) IpoTara#ya.
7. Ha kaxom smane I T pocm npodasxc npekpawjaemcs, HeCMOMPA HA CHUMCEHUE UeHbl?
a) JTal pocTa;
0) aTam 3penocTy;
B) DTl HACBILIEHUS;
I') 3Tl craja 00beMOB IPOJIAXK.
8. Bepno nu ymeeporcoenue, umo yena moeapa abconiomuo He ompacaen €20 noie3Hvle c60licmea 01
nompeoumeneii?
a) na 0) Her
9. B kaxom none mampuyvt SWOT-ananusza gpopmupyromces mapkemunzossle cmpamezuu no
UCNOIBb306AHUIO CUTILHBIX CIMOPOH NPEONPUAMUA 01 MO20, YNMOObL ROTIYYUMb PE3YTbMant Om
603MOJICHOCHEll, GbISIGICHHBIX 60 GHEUIHEN Cpede opzanuzayuu’?
a) BO3MOXKHOCTH U YTPO3HI,
0) CUB,
B) CHJIbHBIC U CITa0bIe CTOPOHBI;
r) C1y.
n) CJIB.
10. | B kakom memooe popmuposanus mapKemunzo6vlxX cmpamezuit hupmovl MOBAPLL PAHICUPYIOMCS KAK:
«36€30b1», «OOIIHbIE KOPOBBLY, (COOAKUY U «MPYOHbBIE OemU»?
a) Marpuma MakKunsu, 6) Martpuna BKT; B) matpunia SWOT-ananuza.
11. | Hepeuucnume ocnognuie cpedcmea MapKemunz066IX KOMMYHUKayui?
a) peknama; ©0) Ju4Has mpojiaxa, B) Mponaraxa, T') CTHMYJUPOBaHUE CObITa; 1) BCE BEPHBI.
12 | Kaxue 6uovl CKUOOK RPUMEHAIONCA 6 MAPKEMUH2060M UeHoo0pazosanuu??
a) OoHycHasi; 0) po3HWYHAs; B) ONTOBAs; T') PHIHOYHAS, 1) Oa3ucHasl.
13 | Hazoeume uncmpymenm mapkemunza, KOmMopulii HOCUM 00uieCmeennblil Xapakmep.
a) pekiama;
0) MepUeHIali3u1HT;
B) OpCHINHT;
r) ®OCTUC.
14 | Kax nasvieatomes pacxoowl, cesa3aHHble ¢ ORIAMON MPyoa padomHUKOG PEKIAMHO20 OMOe1d U 6ceX iU,
RPUYACMHBIX K Peanu3ayuu peKiamuoil oeamenvnocmu?
a) OIepalyoHHbIe; 0) aIMUHUCTPATUBHBIC.
15 | Kak Heo0x00umo pacnonoxcumo mosapvl 6 Mazazune, Y4mMoobl KAK MOHCHO GbICIPO €20 Peanu308ans,
CO2N1ACHO RPUHUUNAM MePUEenOaii3unza?
a) B JOCTYITHOM JUTSI ITOKYIIATEIs MECTE;
0) Ha ypOBHE IJ1a3;
B) B IPHUKACCOBOM 30HE.
Bcero: 15




TecTsl mo Kypcy «MapkeTHHD» @, epynna

Bapuanm Ne2

MoayabHble TeCTbl

OtBer

Kaxaa konyenyua pazsumun MapKkemunza npeoycmampueaen He moJibKo pocn npuosLiu
npeonpuamus, yooenemeopenue nompedrnocmeii noKynameneil, Ho U 3awuujaem unmepecst oouecmea?
a) IpOU3BOJICTBEHHAs;  B) COBITOBA; 1) rio0anbHasi.

0) ToBapHasi; T') pbIHOYHAS;

Hazoeume ocnoenble NDUHUUNBI MAPDKEMUH2A:

a) OpUCHTAITHS HA TIOTPEOUTEIIS, KOMIUIEKCHOCTD, THOKOCTh M IallTHBHOCTb, ICPCIICKTHBHOCTE;
0) KOMIUICKCHOC U3YYCHHUE PHIHKA, IJITAHUPOBAHIE TOBAPHOTO aCCOPTHMEHTA, IICHOOOpa30BaHHE,
OOCCTHUC, KOHTPOIIB;

B) IUTAHMPOBAHKE, OPraHU3aLMsI, MOTHBAIHSI, KOHTPOJIb, KOOPANHAIIHSL.

Pa3zpabomka Komniexkca MapKemunza ¢ moYKu 3penus npooasya (npou3eooumens) npedycmampueaem:
a) hopmupoBanue «4p»; 0) peanmzanuio «4c»; B) B3aUMOCOUYETAHUE «4p» U «4cy.

Ilpouyecc mapkemunza HAYUHACMCA C PeUWIEHUA BORPOCOB:
a) noTpeOeHus

0) nIpou3BOJICTBA

B) cObITa

Kaxkoii memoo mapkemunza npedycmampuéaem goccmanosienue cnpoca?
a) JeMapKeTHHT B) CHHXPOMAapPKETHHT
0) CTUMYJIUPYIOIINH MAPKETHHT  T) PeMapKETHHT

eevecees — COBOKYRHOCHb NOIE3HBIX CEOIICHE, CROCOOHBIX 0DEeCneu UMb NOMPeOHOCMU nompedumensi 6
ROHUMAHUU MAPKemuHza.
a) U3/IeTueE; 0) ToBap; B) 61aro; T) yciyra

K xaxomy smany KL T omnocumca maxas xapaxmepucmuka: « Covim cnaodwiit, nokynamenu -
HOGAMOPbL, KONUYUECH 80 KOHKYPEHINO0G - HE3HAUUMENbHOE, 3AMPAMbl HA MAPKEMUNZ — obuue»?
a) JTarn NPOHMKHOBEHUS TOBapa Ha PHIHOK

0) aTam crajna

B) 3Tall 3pEJIOCTH

T') ATaIl craga 00BEMOB TIPOTAK

Bepro nu ymeeporcoenue, umo yena ompasicaem noJie3Hble CEOUCEA NMOBAPOS 0N Hompedumenei?
a) na 0) Her

B kakux noasx marpuusl SWOT-aHnanu3a paccMaTpuBalOTCsl XapaKTEePUCTUKH BHYTPeHHeH cpeabl
opraHuzanuu?
a) BO3MOXKHOCTH;

0) yrpo3ssi;
B) CHJIbHBIE U CJIa0ble CTOPOHHI;

r) CUB;
o) C1Y.

10.

Kakue ¢pakmopul enusaom na yenooopaszoeanue 6 mapkemunze?
a) MOKYIATeJIbCKOE MIOBEACHNE; 0) MMUK POU3BOIHUTEIS, B) 0COOCHHOCTH TOBapoOB;, T) BCE BEPHHI.

11.

Bepno nu, umo 6 60pvoe c KOHKypeHmamu npeonpusamue nPoeoOUn «UeHosble 6OIHbLY?
a) a 0) HeT

12

Kax naszvleaemces yena moeapos npu ezo npooasice KPyRHoIMU RAPMUAMU MOPZOGLIM U HPOMbBLULTEHHBIM
npeonpuamuam?
a) OasucHas; 0) po3HWYHAs, B) ONTOBAs; T') PHIHOYHAS; [1) MUPOBasl.

13

Ha KaKue acnekmol MapKemuHza 6 nepeyIo 04epedb MOHCem NOGIUAMb HOMEPsL PERYMayul KOMRAHUU 6
OMmMHOWEHUU KOHKYPEHMOCROCOOHOCmU npodykma?

a) TOBAPHYIO MOJUTUKY

b) uenoByro moauTUKy

C) XXUT

d) moBeneHue MOKymaTeneit

14

Kakasn cmpamezus mapxemunza popmupyem oceoenue Ho8bIX ONEUeCHEEHHBIX U 3aPYOEHCHBIX PHIHKOE
RO pacCWUpPeHUIo He MOJIbKO IKCHOPIA MO8AP08, HO U KANUMAL06, M.e. CO30aHue RPEONPUAMUIL 3d
Dpybescom?

a) KOHTpaTaka; ©0) 3amuTa (JaHroB; B) MHTCPHAIMOHAIU3AINH; T) qUBepCcH(HUKALNH.

15

Kak nazvieaiomcs onpedenennsie Heomwvemaemole C60UCHIEA MOBAPOE, C KONMOPLIMU ACCOUUUPYEMCA
mopezosas mapka?

a) OpeHz;

6) arpuOyTHI;

B) apaMeTpEHl.

Bcero:

15




AHaJuTHYECKAs Ta0JIuIa

IMPUJIIOKEHUE 6.
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Oco0enHocTu
nepuoja

KuaroueBnie
JUYHOCTH

MapkeTHHT BYepa

MapKeTl/IHl" CeroaHs

MapKeTHHT 3aBTpa




INPUJIOXKXEHMUE 7.

IIpumep nocTpoennsi KAPTHI NO3UIHOHUPOBAHMS

Ha  pucynke II0OKa3aHa  KapTa  IO3UIMOHHPOBAHUS

g% TUIOTETUYECKHUX KOHKYPHUPYIOIIHX MIPOYKTOB Ha
%; (3 ONpPEJEICHHOM ILIEJIEBOM PBIHKE 110 JIBYM MapaMeTpam: «IeHa» U
3 ® ©® | «xadecTtBO». JlMaMETpbl KPYKKOB  NPAMO NPONOPYUOHATIbHBI

ees swcows  0O0beMy  peanuzayuu, OYKBBI  COOTBETCTBYIOT — Ha3BaHUAM
UEHA

KOHKYPUPYIOIUX MPOJIYKTOB (BCe MPEANPUATUS JAHHON OTpaciau). 3HaK BOIIpoca
— BO3MOJKHBIM BBIOODP MO3ULIMU HA PBIHKE U1 HOBOW (DUPMBI-KOHKYPEHTA UCXOMS
U3 aHaIW3a MO3WIMU HA JAaHHOM pPBIHKE MPOAYKTOB APYTrUx GupM. ITOT BHIOOP
OOOCHOBBIBAECTCSI CTPEMJICHUEM 3aHATh TAKOE€ MECTO HA LEJINEBOM pBIHKE, T
MEHbIIIE HaKall KOHKYpPEHTHOW OOpbObl (B [aHHOM MIpUMEPE —  MPOIYKT

OTHOCHUTEJILHO BBICOKOTO Ka4eCTBa, PeaIu3yeMbIi 10 CpeAHEH 1IeHE).

s cnpaBku. B kauecTBe KPUTEPHEB OIIEHOK MPH ITOCTPOSHUH KapT MO3UIIHOHUPOBAHHUS MOKHO
BBIOMpATh PA3JIMYHBIC TMApbl XapaKTEPUCTUK, OMUCHIBAIOIIMX HMCCICAYeMbIC MPOAYKTHI (4acTo
TaKHe IMapbl BEIOUPAIOTCS TI0 pe3ysibTaTaM ompoca norpedureneii). Hampumep, dist cmupanvhuix
MAwuH: PESKUMBI CTUPKH — KOHTPOJIb TEMIIEPaTypbl CTUPKH, TPEOOBaHUE K CTUPATBHOMY
CpeACTBY — 00beM 3arpy3ku. [leuenve: ypOBEHb CIaOCTH U KAa4eCTBO YIAKOBKH. Jlekapcmea-
anmuoenpeccanmysl YacTO TO3UIMOHUPYIOT TO aTpuOyTaM: HHU3KUH — BBICOKHN ITOOOYHBIN
3¢ dexT (ykaspiBaeTCsi KaKoii) U YyBCTBO TPEBOTHM — UYBCTBO YCIIOKOCHHS. MMUONC paA3IuUHbIX

asuaKomMnanuil: KOHCEPBATUBHBIN — Pa3BIICKATEIBHBIN 1 OOBIYHBINA — YTOHYCHHBIH.



I'OY BIIO Keipreizcko-Poceniicknii CiiaBsHCKH YHUBEPCHTET
umenu nepsoro Ilpesunenta Poccuiickoit @enepanuu b.H. Eabuuna

Peuensus
Ha padouymre MPpOrpamMMbl JUCHMILUIMH U NPAKTUK, popmupywinue OIIK u ITK
OCHOBHOI1 Tpo(ecCHOHATIBLHON 00pa30BaTeIbLHON NPOrPaMMbl

38.03.02 — P®. 580200 — KP MenemxMenT (mpodmiab «YIIpaBieHHEe MADKETUHTOMY)

CocraBurenu:
K.3.H., noneHT Pomanosuy O.T".
cr.npen. @ensuuna I'.C.
cr.iipernt. bepexxnas O.B.
K.3.H., foueHT Mcmamnaxynosa A.M.
K.3.H., nonieHT ComoB E.H.
1.9.H., ipod. KouepOaera A.A.
K.3.H., no1eHT PaxmanammeBa A.A.
cr.npen. Komaprosa E.A.
1.9.H., npod. Casun B.E.

. K.3.H., noueHt Cymaraes K.

. K.9.H., ToueHT Acanoexosa @.P.

. K.2.H., gouent Octposckas E.C.

. K.9.H., foueHT CybaueBa JLA.

. K.2.H., goueHt Cyneena J[.A.

. K.T.H., moueHt XKunkuaa H.I1.

. K.3.H., JoueHT Xacanona JI.B.

. K.3.H., goueHT CacpikynoB b.b.

. K.2.H., goueHT 3opeka E.W.

. I.3.H., mpod. bpoko H.A.

. K.3.H., noueHt bopucenko H.A.

. K.3.H., goueHrt ['ycea 10.B.

. 1.3.H., ipod. Mcpanno M.

. cT.pen. Anamnaesa A.A.

. cr.npern. PaeBckas H.A.

. Kurosa K.A. (mpeacraButes npohecCHOHAIBHOTO COOOIIECTBA)

CoNoak~wNE
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Penien3eHTsr:
MeuykaeBa K.M. — k.3.H., nouieHt kadeaps IYII KPCY
Mumnakosa H.B. — nupextop OcOO «2JITO»

Pabouue nporpammbl JUCHMIUINH U npakTuk, popmupyromue OIIK u IIK, sBisitoTcst yacThbio
OCHOBHOM mpodeccHoHaIbHONH 00pa3oBaTeNbHONM MPOrpaMMbl BBICHIETO MPO(HECCHOHAIBHOTO
obpaszosanus 38.03.02 —Pd, 580200 — KP MenemkmenT (Mpodritb «YIpaBiecHue MAPKETHHTOM ).

Paboune mporpammbl AUCHUIUIMH U npakTHK, ¢popmupyrone OIIK u IIK, nmeror getkyro
CTPYKTYpY U BKJIIOUAIOT BCE HEOOXOIUMBIE 3JIEMEHTHI:

- HaMEHOBaHUE AUCLUIIIINHBL
- LIEJIM OCBOEHUS JUCLIUIINHBL,
- yKa3aHHe MecTa JUCHUILIMHEL B cTpykType OIIOIT;

- KOMITETEHIINHT oOyudaroterocs, (dbopmMupyemsbie B pe3yibTaTe  OCBOEHUSA
JUCLUTUIMHBI € TUNIAHUPYEMBIMU pe3yJIbTaTaMi 00yUYeHHS MO0 YPOBHSIM;

- IEpEYEHb IUIaHUPYEMBIX pe3yabTaToB o0yueHHS [0  JOUCLUIIIUHE,
COOTHECEHHBIX C IJIAaHUPYEMbIMHU pe3ysibTaTaMu ocBoeHus: OITOIT;

- CTPYKTYPY MU COACpP’KaHHE IUCLHUILUIMHBI, CTPYKTYPUPOBAaHHBIC IIO pa3jeciiaM HTeMaM C



yKa3aHHEM OTBEJCHHOI0 Ha HUX KOJIMYECTBA aKaJJeMUUYECKHX YacOB IO BUAAM y4eOHBIX 3aHATUH;

- (OHI OIICHOYHBIX CPEJCTB, BKJIIOYAIOUIMI B ce0s KOHTPOJbHBIC BONPOCHI U 33JaHUS

IPOMEKYTOUHOTO KOHTPOJIS (JUIsl MMPOBEPKH YPOBHEH OOYYE€HHOCTH 3HAaTh YMETb U BIAJETh);

IepevyeHb BHJIOB OIICHOYHBIX CPEJCTB C IOJHBIM OaHKOM TEOPETUYECKHX M MPAKTHYECKUX

3aJJaHUi JUI IPOBEPKH TEKYILEH yCIIeBaeMOCTH (BTOM UHUCIIE CAMOCTOSITENIbHONW PabOThI);

- NepeYeHb OCHOBHOW M JOMOJHHUTEIBHON Y4eOHON JUTEpaTyphl, a TAKKE METOAMUYECKUX

pa3paboToK;

- Iepe4YeHb pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHONH  cetu «/HTepHeT»,
HEOOXOIUMBIX ISl OCBOCHHUS AUCLUIIIINHBL;

- nepeyeHb HMH(OPMAIMOHHBIX TEXHOJOIMH, HCHOJIB3YEMBIX IIPH  OCYLIECTBICHUU

00pa3oBaTeNbHOTO MpoIiecca MO AUCHUILTUHE, BKII0OYask IePEeYeHbIIPOrPAaMMHOT0O 00eCIICUeHUS 1

UH(POPMALIMOHHBIX CIIPABOYHBIX CHUCTEM;

- ONMCaHME MAaTEepUAIbLHO-TEXHUYECKOM 0a3bl, HEOOXOAMMOM JUIsl OCYIIECTBICHUS

00pa30BaTeNbHOTO MpoIiecca MO TUCHUIUINHE;

- MCTOAUYCCKUC YKa3aHUA IJIsA o6y11a101ueroc;1 110 OCBOCHUIO JHCIIUIIJIMHBI (MOI[y.]'If{);

- TE€XHOJIOTMYECKHUE KapThl IUCLUIUIMHEIL.

Paboune nporpammbl quctuIuinH U npaktuk, ¢opmupytomre OIIK u IIK, cocraBnens
JIOTUYHO, CTPYKTypa COOTBETCTBYET IPHUHLHUIY E€AWHCTBA TEOPETHYECKOTO U IPAKTUYECKOTO
o0yuyeHMsl, pa3feibl BbIACICHBl JAMJAKTHYECKU LenecooOpasHo. [locienoBaTenbHOCTh TEM,
npejlaraéMblX K U3y4EeHUIO, HAallpaBjeHa Ha KaYeCTBEHHOE yCBOeHHe yueOHOoro Marepuana. Bus
CaMOCTOSITENILHBIX Pa0OT MO3BOJISIIOT 0OOOIIUTH M yIIIyOUTh N3ydaeMblii MaTepuall M HalpaBJICHbI
Ha 3aKpeIUICHUEe YMEHHMsI TOMCKA, HAKOMJICHUs U 00paboTKU MH(OpMAIIH.

Ne HanmenoBanue dopmMupyemsle Komnuec
n/n KOMIIETEHIIUU TBO
4acoB
corJiacH
o VII
bnox 1. Jucyunaunor (Mooynu)
1. Wudopmaruka OIIK-2 144
2. WNudopmanoHHbIe TEXHOJIOTUH B TPOQEeCCHOHATHHOMH] OIIK-5: OITK-6 108
NesITeIbHOCTH
3 MUKpPOIKOHOMHUKA OIIK-1 108
4 Hcropus yripaBieHUECKON MBICIH OIIK-1 144
S. Teopus opranuszanuu OIIK-1 144
6. Opranu3zanuoHHOE MOBEJICHUE OIIK-1 144
7 Maremaruka OIIK-2 360
8 CraTtuctuka OIIK-2 144
9 DUHAHCHI ¥ KPEIUT OIIK-2 108
10. | KoMIuIeKCHBII SKOHOMHYECKHH aHAIIN3 TIPEPHUSITHSI OIIK-2 108
11. | Beenenue B npodeccuio OIIK-3 72
12. | DxoHOMHKA HUPMBI OIIK-3 144
13. | YopaBineHue COBpeMEHHOM OpraHu3aIuei OIIK-3 180
14. | MeTozpl NpUHSATHS YIIPABIEHYECKUX PEIICHHUH OIIK-3 144
15. | ®uHAHCOBBIN MEHEIKMEHT OIIK-3 144
16. | OcHOBBI MEHEKMEHTA KAYECTBA OIIK-3 108
17. | Ilpouecchl NpUHSTHSL YIPABISHUYECKUX pPelIeHUI OIIK-3 144
18. | KopnopartuBHas conpaibHas OTBETCTBEHHOCTb OIIK-3 108
19. | Puck-MeHemKMEHT OIIK-3 144
20. | VYnopaBieHne 4eI0BeUECKUMHU peCypcaMu OIIK-3 144
21. | IlpennpuHUMATEIBCTBO OIIK-4 108
22. | MapkeTuHr OIIK-4 144
23. | buznec-muiaHupoBaHue OIIK-4 144




TEXHOJIOTMYECKasl) PaKTHKa 2

YK-9; YK-10; YK-11,

I1K-1; ITK-2; I1K-3

24. | CrpaTernyecKkuii MCHEDKMEHT OIIK-4 144
25. | IlHHOBanlMOHHBIA MEHEIHKMEHT OIIK-4 12
26. | YmpaBieHHe OpraHu3alMOHHBIM Pa3BUTHEM OIIK-4 108
27. | Makpo3KOHOMHKA OIIK-1 108
28. | 3emeHas 5)KOHOMUKA OIlK-1 108
29. | byxranarepckuit yuer OIIK-2 108
30. | AHaiu3 DaHHBIX OIIK-2 12
31. | JlokyMeHTaIlMOHHOE O0eCTICUeHUE YITPABJICHHUS OIIK-3 72
32. | MeHemKMEHT B MAJIOM OHU3HECE OIIK-3 144
33. | MapKkeTHHroBble KOMMYHUKALUU I1K-1; I1K-3 216
34. | MccnenoBanus M aHAJIW3 B MAPKETHHTE IIK-1; I1K-2; ITK-3 288
35. | Jmmxuran-MapKeTHHT IIK-1; TIK-2; T1K-3 144
36. | MexayHapoJHbIH MAPKETHHT I1K-1; ITK-2; I1K-3 108
37. | MexayHapoIHble MAaPKETUHTOBBIE CTPATEr U1 I1K-1; IT1K-2; TIK-3 108
38. | Ympasnenue OpeHI0M ITK-1; T1K-3 108
39. | YnopaBneHue MUIHKEM KOMIAHUU IIK-1; ITK-3 108
40. | IlpoakT-MEeHEIKMEHT U IIeHOO0pa30BaHue [K-1; ITK-3 144
41. | YmpaBieHue acCCOPTUMEHTOM U IIEHaMU I1K-1; TIK-3 144
42. | YupasieHue nNpoJakaMu U JUCTPUOYITHEH I1K-1; I1K-3 108
43. | CObITOBAs MIOJIUTHKA KOMIIAHUH I1K-1; ITIK-3 108
bnox 2. [Ipakmuxa
1. YK-1; YK-2; YK-3;
VK-4; YK-6; YK-8;
VYyebnas (0O3HAaKOMUTEIbHAS) TIPAKTUKA 1 VYK-9; VK-10; OIIK-1;| 144
OI1K-2; OIIK-3; OIIK-
4; OIIK-5; OIIK-6
2. VK-1; YK-2; VK-3;
YK-4; YK-6; YK-8;
VYyeOHast (0O3HaAKOMUTEIbHAS ) TPAKTHKA 2 YK-9; YK-10; OIIK-1;| 252
OI1K-2; OIIK-3; OIIK-
4; OIIK-5; OIIK-6
3. YK-1; YK-2; YK-3;
VK-4; YK-6; YK-8;
YK-9; YK-10; YK-11,
[IpegnumniomHuas npaktuka | OIIK-1; OIIK-2; OIIK- 180
3; OIIK-4; OIIK-5;
OIIK-6; IIK-1; TIK-2;
IK-3
4. VK-1; YK-2; VK-3;
YK-4; YK-6; YK-8;
YK-9; YK-10; YK-11,
[IpennuniomMHuas npakTuka 2 OIIK-1; OIIK-2; OITIK- 324
3; OIIK-4; OIIK-5;
OIIK-6; ITK-1; TIK-2;
IK-3
5. YK-1; YK-2; YK-3;
[IpousBonacTBeHHass  TexHonoruueckas  (mpoektHo- YK-4; YK-6; VK-8; 108
TEXHOJIOTHYECKas) MpakTuka 1 YK-9; YK-10; YK-11;
IIK-1; TIK-2; T1K-3
6. VK-1; YK-2; VK-3;
[IpousBoacTBeHHast  TexHojoruueckas  (mpoektHo- YK-4; YK-6; YK-8§; 108




7. YK-1; YK-2; YK-3;
[IpousBoacTBeHHast  TexHojoruueckas  (mpoektHo- YK-4; YK-6; YK-8§;

TEXHOJIOTMYECKas) MpakTukKa 3 VK-9; YK-10; YK-11; 180
ITK-1; TIK-2; [TK-3
8. [IpousBojacTBEHHass ~ MpakTUKa O  MOJYYEHUIO YK-1; VK-2; VK-3;
o YK-4; YK-6; YK-8;

npodeccHoHATBHBIX yMEHUH u OTIBITA 216

YK-9; YK-10; YK-11,

HpO(l)CCCI/IOHaJ'IBHOI/I JACATCIIBHOCTH HK'I, HK'2, K-3

Tematuka u cojepaHUE BUIOB 3aHATHI, (QOPMHUPYIOIIMX MPAKTUYECKHE HABBIKHU,
COOTBETCTBYET TPEOOBaHUSAM K NPAKTUYECKOMY OMNBITY M yMEHHUSIM, 00ECHEUMBAIOT OCBOCHHE
obuienpodeccuoHanbHbIX U MpodeccnoHalbHbIX KoMreTeHInid. O0beM BpeMEeHH JA0CTaTO4YeH AJis
YCBOEHHUS YKa3aHHOT'O COJIEpKaHusl yueOHOro MaTepuara.

Amnanus pazzgena pabouux rnporpamMm «MaTepuanbHO-TeXHUYECKasi 0a3a»,103BOJISET CIEIATh
BBIBOJI, YTO OOpPa30BATEIbHOE YUYPEKICHHE pACIOoNaraeT MaTepuaibHO-TEXHUUYECKON 0a30ii,
OTBEUAIOIIEl COBPEMEHHBIM TPEOOBAHUSAM MOJATOTOBKHU CIEIIHATUCTOB, 00ECIIEYNBAET MPOBEACHUE
BCEX BUJOB JJAOOPATOPHBIXPAOOT U MPAKTUUECKUX 3aHATUH, yueOHON MPAaKTUKH, IPETyCMOTPEHHBIX
nporpammoii. [lepeueHbp pekoMeHaAyeMOi OCHOBHOW M JIOTOJMHUTEIBHOW JTUTEPaTyphl BKIIOYAET
00LIe10CTYIIHbIE UICTOYHUKY, U3/IaHHBIE B ITocneaHee BpeMs. Ilepeuniciennsle IHTepHET-pecypcesl
AKTyaJIbHbI U JOCTOBEPHBI.

ABTOpaMHU rpaMOTHO ONPEJEIIEHbI (POPMBI U METO/ABI KOHTPOJISI, UCIIOJIb3YyEMBIE B IIPOLIECCE
TEKYIIEro U MPOMEKYTOUHOTO KOHTPOJIS.

OcHOBHbIE ~ TOKa3aTelIM  OLEHKM  pe3ylbTara  IO3BOJSIIOT  JAMArHOCTUPOBATH
chopmupoBanHocTh coorBeTcTBYIONMX OIIK 1 TTK.

3ameuaHus B 1I€JIOM KacaloTCs YCWIECHUS U 00Jiee YETKOIO OMNPEENICHUsl OTIENIbHBIX TEM
CPC, umeromux 3HaueHue 1 GopMUpOBaHUs MPOPECCHOHATBHBIX HABBIKOB.

[IpencraBienHsle pabouue NporpaMMbl TUCHUIUIMH U IpakTUK, popmupyromue OIIK u 1K,
SBJISIIOIIMECS YacThbl0 OCHOBHOH NpodeccHOoHanbHOM 00pa3oBaTeabHON NPOrpaMMbl BBICHIETO
npodeccuonansHoro obpazosanus 38.03.02 — P®D, 580200 — KP Menemxment (mpoduin
«YTmpaBlieHHE MapKeTUHIOM») COJIepXKaTeIbHbl, MMEeT MPaKTHUYECKyI0 HaIlpaBICHHOCTb,
BKJIIOUYAIOT JIOCTATOYHOE KOJMYECTBO PA3HOOOPA3HBIX 3JIEMEHTOB, HAIIPABIEHHBIX Ha pPa3BUTHE
YMCTBEHHBIX, TBOPYECKUX CIIOCOOHOCTEN 00yUYaromuXxcsl.

B nenom, ykazaHHble Bbllle paboune MporpaMMmbl JUCLHUIUIMH U MPAKTHUK, 0OECIIEUnBaIOT
OBJIJIeHUE OOYYaIOUIMMHCS 3HAHUN M NPAKTUYECKUX YMEHHMH M HaBBIKOB NMPO(eCcCHOHAIbHON
JeSITEIbHOCTH. —
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