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1. IEPEYEHb KOMIIETEHIIMIA C YKASAHUEM 3TAIIOB UX
®OPMUPOBAHMS B ITPOUECCE OCBOEHUMSA JTUCIUIIJINHBI

dopmMupyemblie
KOMIIeTeHI[ U

Ilnannpyemble pe3yabTaThl
0o0y4eHHUsI O AUCHHUILINHE,
XapakTepu3yuue 3Tanbl

¢dopmMupoBaHusE KOMIIETEH NI

Buabl onieHoYHBIX cpeacTB/
mudp pa3aesa B JaHHOM JOKYMEHTe

OIIK-3:
Crocoben
pa3pabaTbIBaTh
000CHOBaHHbBIE
OpTraHU3aI[MOHHO-
yIIpaBICHICCKUE
pelieHus ¢
Y4ETOM UX
COIMaJIbHOM
3HAYNMOCTH,
COICMCTBOBATD
WX peaau3aiuu B
YCIIOBUSAX
CIIOJKHOH U
IUHAMUYHOMI
cpenbl U
OLIEHUBAThb UX
MOCJIEICTBUS

3HaTh:

OCHOBHBIC NTPUHITUTIBI 1
MOJIXO/IBI pa3paboTKu U
000CHOBaHUS OPTaHU3AIMOHHO-
YIpaBIEeHYECCKUX PEIICHUH IS
Pa3IMYHBIX YCIOBHM CPEIIbI
IPUHATUN PELICHUN

Baok A, D — 3ananus penpoayKTUBHOIO
YPOBHS

— Pedepar
— Ompoc

Ymersb:

OOCHHUBATh DKOHOMHWYECKUE N
coranbHbIe YOPEKTH 1
MOCJICACTBHUA OpTraHU3allMOHHO-
YIIPaBJICHUYECKUX PEIICHUI

Bbaok B, D — 3amanusi peKOHCTPYKTUBHOTO
YPOBHS
— JenoBas urpa «IIpoektupoBanue u
BHCAPCHUEC CUCTCMbI MCHCIDKMCHTA
KauecTBa Ha MPEAIPUATUN

Baanern:
METOJIaMH U THCTPYMEHTAMH

pa3paboTku, 000CHOBaHUS U
peann3anuy OpraHu3aluoOHHO-
YIIPABJICHUYECKUX PELICHUN B
YCIIOBUSIX CIIOXKHOM,
IUHAMHUYHOHN U
HEOIPEEIECHHON CPEeIbI

Baok C, D — 3aanus npakTHUKO-
OPUEHTHPOBAHHOTO U/HIIN
HCCJIEIOBATETILCKOTO YPOBHS
— IlocTpoenue npUuUUHHO-
CIIEJICTBEHHOW JarpaMMbl KauyecTBa
npoaykuuu/ycnyru (Juarpamma
Hcukasa)




2. TEXHOJIOI'MYECKASA KAPTA JUCHUITJIMHBI/TIPAKTUKHA

TexHoJOorHuecKas KapTra THCHUILIMHbI

«OCHOBBI MCHCIKMEHTA KayeCcTBa»

Kypc/cemectp: 3/5
Kommuecto kpeautoB (3E): 3
OT4YETHOCTD: 9K3aMeH
Ha3Banmue
MOAYyJ1eH KoOHTDOIL DoDMA KOHTDOULs 3a4eTHBIN | 3a4eTHBIN | rpadguk
JUCIUININHBI P P P MHHUMYM | MAKCUMYM | KOHTPOJISt
coryiacHo PITJ
Monayns 1
Tekymmit
Ompoc 4 6
Mozyis 1. KOHTPOJIb p
OBOIIOLHUS b "
HOAXOIOB K ; ) edepat "DBonmonus 9
MEHE/KMEHTY PyOexHblli | MOIXOA0B K 6 12
KAYCCTBA KOHTPOJIb | MEHEDKMEHTY
KadecTBa'
Monyns 2
Texymunit Ormpoc 6 11
MO,HYJ'IB 2. KOHTPOJIb
VYpasneHue [enosas urpa
KaueCTBOM Ha Pyt . | «IIpoextupoBanue u 12
YKHBIN
ocHose MC MCO KZHT o | PHCAPCHHE CHCTEMDI 9 15
cepun 9000 p MEHEeKMEHTa KauecTBa
Ha TPEANPUITHI»
Monayns 3
. | Onpoc "BHeapenue
Tekymmit P . P
COHTDOLLL Mmetona Kalinsen Ha 6 11
Monyins 3. p npenpusTHI"
Cucrema
cepTHbUKATIH [TocTpoenne npuurHHO- 15
POy KIHH PyOexHbIi | crieACTBEHHOM 9 15
KOHTPOJIb | AMarpaMMbl KadecTBa
MPOTYKIMH (YCITYTH)
BCEI'O 3a cemectp 40 70
ITpoMexyTOUYHBIA KOHTPOJIb
P Y P TectupoBanue 20 30
(Ox3amen)
CeMecTpOBbIN PEUTHHT 10 TUCITUTUIHHE 60 100




3. TUITIOBBIE KOHTPOJIBHBIE 3AJIAHUSA U UHBIE MATEPUAJIBI,
HEOBXOJAUMBIE JJIs1 OHEHKUA IIVIAHUPYEMBbBIX PE3YJIBTATOB
OBYYEHMUSA TIO ANCIHUIIVIMHE / ITPAKTUKE (OHEHOYHBIE
CPEJICTBA)

baok A

A.1 Bonpocwl 015 onpoca:
Tema 1 Deontoyus n00X0006 K MEHEOHCMEHMY Kauecmed
1.1. 3amaun TEXHUUYECKOTO PEryJIMpOBaHUs KayecTBa.
1.2. «Iletns» kauecTBa.
1.3. [ToHsITHE «TEXHUYECKUN PETIIAMEHT», «CTAaHIAPTH3AIUI) U «CTaHIApT.
1.4. Bunel crangapToB, npuMensieMbix B KP.
1.5. CBs3b MEXKAY TEXHUYECKUMU PETIIaMEHTaMH U CTaHJapTaMHu.
1.6. IToka3arenu kauecTBa MPOAYKITHH.
1.7. CraHoBieHHE U Pa3BUTHE MEHEKMEHTA KaUeCTBA
1.8. DTansl pa3BUTHS MEHEHKMEHTA KayecTBa B SIMOHNH.
1.9. Dramnsl pazBuTHs MeHeKMeHTa KadecTBa B CIIIA
1.10. Dramsl pa3zButus MmeHeKkMeHTa kadecTBa B CCCP
1.11 INoaxon delirenbayma
1.12 [Mpunmune! Jlemunra
1.13 Cucrema Oe3nedexTHOrO Tpyaa
1.14 B3aumoorHomenus "o0mero MegemKMenTa" 1 MeHeKMEHTa KadecTBa
1.15 PemeciieHHUYECTBO U IPOMBILIEHHAS PEBOJIIOLINS
1.16 IIponeccusiii moaxon, noaxox [lyxapra
1.17 CraTtuctrueckue moxo/ bl K yIpaBI€HHUIO KaUeCTBOM
1.18 OcHOBHBIE TPEACTABUTEIN HAYKH O KAUECTBE

Tema 2 Ynpasnenue kauecmeom na ocnoge MC UCO cepuu 9000
2.1 TexHu4eckre KOMUTETHI IO CTAaHAAPTU3ALINU.
2.2 Bunpl TexHnueckux periaMmeHToB B KP.
2.3 OCHOBHBIC LIEH U MIPUHIIUITH TEXHUYECKOTO perynupoBanus B KP
2.4 TlonuTHka B 00J1acTH KayecTBa.
2.5 OTBETCTBEHHOCTh pyKOBOCTBA 32 BHenpenue CMK.
2.6 Ipunaruner moctpoernss CMK.
2.7 Ctpykrypa nokymenrtannu CMK.
2.8 JIokyMeHTHPOBaHHbIE MPOLIETYPbl U CTAHAAPTHI IPETPUITHSL.
2.9. llenu v MPUHIIMITBI CTAHJAPTHU3AIHH
2.10 BzanmonetictBue nporeccoB B CMK.
2.11 IIporpaMMmBbl U MJIaHBI KQUECTBA.
2.12 YupaBnenue nokymeHTanuen u anucsimu B CMK.
2.13 Posibp MapKeTHHTa B «IIETJIE KaYeCTBaY.
2.14 B3aumonetictBue ¢ nocraBumkamu B CMK.
2.15 N3mepenue, aHanu3 U yIy4llIeHHe XapaKTePUCTUK MPOTYKIIUU U MPOILIECCOB.
2.16 Tlponeccusrit moaxon B CMK.
2.17 Onenka 3aTpat Ha Ka4ecTBoO.
2.18 SnoHckast 1 aMepuKaHCKasi MOJIENb 3aTpaT Ha Ka4eCTBO.
2.19 Ilopsanok nmoctpoenus nuarpammsl [lapero.
2.20 TTopsimok MOCTpOEHUST KOHTPOJILHOTO JIUCTKA.
2.21 TopsnoK MOCTPOSHUS MPUINHHO-CIICICTBEHHOW JHarpaMMBl.
2.22 Tlpennocwutku amst npumenenus MC MCO 9000.
2.23 TexHUYeCKHE PETJIAMEHTHI B CTPaHAX C Pa3BUTON SKOHOMHUKOM



2.24 MexyHapoaHble OpraHU3aliy M0 CTaHAapTU3AIUN
2.25 Pons MI'C B MexXrocynapcTBEHHOM cTaHAapTU3ALNN
2.26 HUCM kak HalMOHAJIbHBIM OpraH Mo CTaHIapTHU3aluu

Tema 3 Cucmema cepmuguxayuu npooyKyuu

3.1 llenu u mpUHIUTIBI TOATBEPKIeHUST COOTBETCTBHS B KP.

3.2 lenu u npuHIMIb akkpeauTanuu B KP.

3.3 HaunoHasbHBIE IPEMUU 110 KAYECTBY.

3.4 KeipreI3ckas HallMOHAJIbHASI IPEMUS 110 KAYECTBY.

3.5 Tlopsimok MOATBEPIKIEHUSI COOTBETCTBUS (CEPTHPHUKAIINN) CUCTEMBI KaueCTBA

3.6 Llenu 1 3aa4u TEXHUYECKOTO PETYJIUPOBAHUS

3.7 IlpuHIMIBI TEXHUYECKOTO PErYIMpPOBAHUS

3.8 Llenu 1 3aa4n CTaHAAPTU3ALUH

3.9 TlpuHIMIIBI CTAaHAAPTU3AIUU

3.10 [TonsiTHe B3aMMO3aMEHSIEMOCTH O0BEKTOB

3.11 IlonsTue ynudukanum 0ObEeKTOB

3.12 OyHKIMU TEXHUYECKUX PETJIAMEHTOB

3.13 Bubl TEXHUUECKUX PErJIAMEHTOB

3.14 Knaccudukarus cTaHIapTOB

3.15 Kakue crangapThl OTHOCATCS K MEXIyHApOAHBIM CTaHIapTaM

3.16 Kakue crangapThl OTHOCATCSI K HAIIMOHAJIBbHBIM CTaHIApTaM

3.17 Kakue crangapThl OTHOCATCS K CTaHAApTaM OpraHu3anui

3.18 CtpykTypa cucteMbl MexxayHapoaHbix cranaaptoB MCO cepuun 9000

3.19 YpoBHU cTaHgapTH3aUU

3.20 Haznauenue mexayHapoabix ctanaaptoB MCO cepumn 9000

3.21 Ocobennoctu MexayHapoaubix ctannaproB MCO cepun 9000

3.22 Obnactu nmpuMeHeHus MeXyHapoaHbix ctanaaptoB MCO cepuun 9000

3.23 Oco0eHHOCTH MPOLIECCHOTO MOAX0Ja K OpraHU3aluy 00ecTIedeHnsI KaueCTBa Ha OCHOBE
crannaptoB MCO cepumn 9000

3.24 Ocobennoctu cuctemsl ceprudukanuu B PO u KP

3.25 Cucrema obsi3aTenbHO# ceprudukanuu B PO u KP

3.26 Llenu noOpoBOIBHOM cepTUUKALUU

3.27 llenu ob6s13aTenbHOM cepTuduKanmum

3.28 ®dopmupoBanue TpeOOBaHUH K cepTUUKATIH

3.29 3nauenue cepruduKani 0ObEKTOB Ha UX COOTBETCTBHE 0€30MaCHOCTH IS YeTIOBEKA
Y OKPYXKAIOUIEN CPEBI

3.30 Ilpomecc ceprudukanuu MPOAYKIIUU U YCIyT

A.2 Temwt pecpepamos:
1. [To3unuu cucTeMbl MEHE)KMEHTA KaueCTBa, HA OCHOBE O0BEAMHEHUSI TAHHBIX MHUPOBOTO
OTIBITA.
2. [IpencraBieHue KauecTBa, €ro CBsI3b C APYTUMU IKOHOMUYECKUMU KaTErOpUsIMH (
3P PEKTUBHOCTHIO, MPUOBLILHOCTHIO, TPYAOEMKOCTBIO, IIEHOW U 3aTpaTaMu),ero Pa3HOBUIHOCTH.
3. «3Be31pD» KauecTBa, UX IPaBO HA CYLIECTBOBAHNE, MECTO U 3HAYMMOCTb B YIIPABJICHUU.
4. Opranu3alioOHHbIE CTPOCHUS K MOJIEIH 10 YIIPABJICHUIO KAUE€CTBOM.
5. KauecTBO — BceMUpHOE M0JIE I CONEPHUYECTBRA.
6. SInoHCKUI METOJ YIIpaBJIEHUs KauE€CTBOM.
7. Poccuiickuii 1 MEXKIYHApOIHBIN MOAXO/I K YIIPABICHUIO KAYE€CTBOM
8. MeTo1bl aAIMUHUCTPATUBHBIE U SKOHOMUYECKHE K YIPABICHUIO KAYECTBOM.
9. Pa3zBuTHe TEXHOJIOTHI U IOHATHS Ka4eCTBa.



10. CymHocTh 1 cofepkanue ToTanpHOTO yripaBieHus kadectBoM (TQM).

11. KauecTBO Kak 5KOHOMHYECKasi KAaTErOpHsl.

12. OcHOBHBIE TOAXO/IBI K MEHEKMEHTY KaueCTBa.

13. YnpaBieHnue kauecTBOM, UCII0JIb3Ysl OCHOBBI cTanaaptoB MCO.

14. CucteMHBIN TOAXO/ K YIIPABICHUIO KAYECTBOM.

15. HanpaBieHust o yJaydllIEHUIO I€ATEbHOCTU PEANPUATHS 10 COBEPILIEHCTBOBAHUIO
KauecTBa.

16. Briciiee pykKOBOACTBO NPEANPUSATHS, €M0 3HAUUMOCTb B CHCTEME KayeCTBa.

17. ®opmupoBaHHUe CTpaTEruu, TAKTUKH U TUIAHUPOBAHUS B CUCTEME MEHEI)KMEHTA
KauecTBa.

18. OpuenTanus Ha TOTPeOUTENS B CHCTEME MEHEDKMEHTA KauecTBa.

19. MeTob! 1 11e1H JIJ1s1 OLICHKH KauecTBa MPOAYKIIUH.

20. BaxxHocTh 00yueHUs TTEpCOHAIa B CHCTEME KayeCTRBa.

21. MecTo METpOJIOruU B CUCTEME MEHEKMEHTA KauecTBa.

22. Metoapl 1 TpUEMBI 110 pabOTE B IOCTOSSHHOM YJTYUIIICHHH KauyecTBa

23. BaxxHOCTh caMOaTTECTAIlMU U CAMOOLIEHKHU TIEPCOHAJIa OpraHU3alli B CUCTEME
KauecTBa.

24. I'pynmoBsle MOAXO0/bl K ONTUMHU3ALIMU Ka4eCTBA.

25. MecTo opraHu3aiyy 1 OIIaThl TPyAa B MPOLIECCE YIYUIIEHHUS KaueCTBa.

26. Opranu3anus ynpaBjieHus IPoLeccaMt, KaK BAXKHEUILIUNA 3JIEMEHT CUCTEMbI KaueCTBa.

27. Opranu3anus cuctembl ceptrudukanuu B PO u ee posib B MEXIyHAPOIHON CHCTEME
OpraHu3aIu

28. CTaTUCTUYECKOE PETYIUPOBAHUE MTPOIIECCOB.

29. llpuHAaTHe pelIeHU B CHCTEME MEHEDKMEHTA KaueCTBa, OCHOBAaHHBIX Ha (pakTax.

30. IIpuBnedenne cyomoApsTIMKOB K MPOIIECCY YITYUIICHUS KauyecTBa.

31. IIpaBoBbIE OCHOBBI CEPTH(PUKALNN TPOTYKIIMH U YCIIYT.

32. DKOHOMHYECKHE ACTIEKTHI YITPABICHUSI HECOOTBETCTBYIOIIECH MPOIYKIIUEH.

33. Ponb 1OKyMEHTAllMK B CUCTEME YIIPABIECHUS KAYECTBOM.

34. O6beKkTHBHBIC (DaKTOPBI CTAOUILHOTO MOBBIIICHHS KAYeCTBA.

35. KayecTBO Kak OOBEKT yIpaBlICHUS.

36. B3aumocBs3p 00I1Iero MEHEHKMEHTA U MEHEKMEHTA Ka4eCcTBa.

37. YnpaBieHue 3aTpaTaMy Ha obecrieueHre KauyecTBa.

38. Ponb TUNM3a1MKU ¥ CTaHIapTU3AlMA B CUCTEME KauyecTBa.

39. FOpunnveckne 0CHOBBI CepTH(PUKAIINN TPOTYKIIMH U YCIIYT.

40. CymHOCTb ¥ coJiep)kKaHue cepTU(UKaIIn.

41. Ponb cepTudukanyy B yIyqlIeHUU Ka4ecTBa U YKOHOMUKH MPEATIPUSATHSI.

42. MexayHapOIHBIA OMBIT B CepTU(PUKAIINH.

43. TIpaBoBasi OCHOBA U TIEPUOJIbI CEPTUPHUKAILIMHI CUCTEM KAaueCTBa.

44. Kputepuu 3aTpaT Ha KaueCTBO.

45. UcTopus ynpaBieHHs KaueCTBOM.

Baok B

B.1 Ilposedenue oenosoui uepwvr "lIpoexmuposanue u 6HeOpeHue cucmemvl MeHeONCMeHma
Kauecmea Ha npedonpuamuu "

Jlis BBIONTHEHUS 3aJaHUsl CTYICHTHl JOJDKHBI BBINOJIHUTH CJEIYIONINE TNPaKTUYECKUe
3a/IaHMs TI0 TEMATUKE, BBIIAHHOMW MPENo/iaBaTesieM Ha 3aHSATHU:

1. Onmcarh MOPSAIOK Pa3pabOTKK CTAHIAPTOB MPEIIPUSATHS.

2. BeiOpaTh METO/IbI TITAHUPOBAHUS CHCTEMbBI MEHE)KMEHTA KauecTBa

3. Onucarp npouecc ananuza CMK co cTopoHbI pyKOBOJICTBa

4. PackphbITh coJiep>KaHHE PYKOBOJICTBA MO KAYECTBY

5. PackpbITh CYHIHOCTh MOKa3aTeslell KauecTBa MPOLYKIIHHI



6. BeiOpats MeTonbl yripaBienus nepconasiom B CMK

7. PacKpbITh POLIECCHI ) KU3HEHHOTO LMKJIA IPOTYKIIUU

8. PackprITh KitoueBbie nponeccbl B CMK

9. Omnucath cofepaHue 3aTpaT Ha 0OecIieueHIe KauecTBa

10. Onucatp npouecc monutopunra CMK

11. Pazpabotats nopsinok BHenpenuss CMK Ha npeanpustiuu

12. PacKpbITh CYIIHOCTh CTATUCTUYECKUX METOJIOB OOCCTICUCHHS KauyeCTBa

3aa4uM JeI0BOM UIPBI:

* IpUOOpecTH HaBBIKM B BOMNpPOCax OpraHu3alud paboThl B KOMaHJE, B TOM 4YHUCIIE
KOOPJMHAIINH €€ JCITeIbHOCTU C YYETOM BBITIOTHEHHS PA3TUYHBIX (DYHKIUN €€ yIaCTHUKAMH,

* HAy4YUTh IPUHUMATh ONTUMAJbHBIE PELICHUS MO MOBBIIIECHUIO KAaY€CTBA MPOAYKIUU WU
YCIIYTH Ha CMOJIETUPOBAHHOM MPEINPUSATUH;

* HapaboTaTh OMBIT 10 IPUEMAM U CIIOCOOaM MPE3EHTALUHU PE3YIbTaTOB ACATEIbHOCTU

Baok C

C.1 [locmpoenue IlpuuunHo-ciedcmeeHHoU  Ouazpammvl  Kadvecmea npodykyuulyciyeu
(Huacpamma Hcuxasa):

07151 GLINONHEHUSL OAHHO20 3A0AHUSA HYHCHO:

- 03HaKOMUTKCS C JIEKIIMOHHBIM U Y4eOHO-METOANYECKUM MaTEpPHUAaIOM IO TaHHOM TeMe;

- BBIOpATh IS TIOCTEAYIOUIETO aHAM3a MPOAYKT WU yCIyry ACWCTBYIOIIETO Ha pPHIHKE
KbIprei3crana npeanpusiTis B COOTBETCTBUH CO CBOMMHU MHTEPECaMU/IPEOUYTEHUIMU
[IpesenTanus aHanuTHueckoro 3aaaHus "llocTpoeHHe NMPUUMHHO-CIENCTBEHHOM Iuarpammbl
KauecTBa MPOAYKIUH (YCITyTH)»

Baoxk D

e  Bompocs! mist mpoBepku ypoBHs o0yuenHoctr 3SHATD

. 3aa4d TEXHUYECKOTO PETyJIMPOBAHUS KAaUeCTBa.

. llenn m npyuHIUIIBI CTAaHIAPTU3ALINH.

. [loHsATHE «TEXHUYECKUHN PETIaMEHT», «CTAaHAAPTU3ALUD U «CTAHAAPT.
. Bunp! crangapros, npuMmensieMbix B KP.

. CBsI3b M@Ky TEXHUYECKUMHU PErIaMEHTAMH U CTaHIapTaMHu.

. TexHr4ecKue perjaaMeHThl B CTpaHaxX C pa3BUTOM YKOHOMHUKOIA.

. MexxnyHapoaHble OpraHu3aluy 0 CTaH1apTU3aLNH.

. Posib MI'C B MeXTOCYapCTBEHHOM CTaHIapTU3AIMH.

. HUCM kak HanmoHalIbHBIA OpPraH Mo CTaHAapTU3aliH.

. TexHu4yeckre KOMUTETHI IO CTAHIAPTU3ALIIH.

. Buasl Texanueckux perinameHToB B KP.

. OCHOBHBIE 1I€JIM U MIPUHITUIIBI TEXHUYECKOro peryaupoBanus B KP.
. [TouTnka B 00J1acTH KayecTBa.

. OTBETCTBEHHOCTh pYKOBOJCTBA 3a BHenpenne CMK.

. Ipuanuns! noctpoenus CMK.

. Ctpykrypa nokymenraiuu CMK.

. JlokyMeHTHpOBaHHbIE MPOLEAYPHI U CTAHIAPTHI MPEATPUITHS.

. «ITeTns» xavecTna.

. Bzaumopeiictue nporeccos B CMK.

. [IporpaMMsbI 1 MIaHBI KAYECTBA.

. Yopasnenue nokymenTanuei u zanucsimu B CMK.

. Ponp MapkeTnHra B «1etiie KauecTBay.

. Bzaumopeiicteue ¢ nocraBumkamu B8 CMK.

. U3mepenue, aHaiIn3 U yIaydlIeHue XapaKTEPUCTUK TPOIYKIIUH U MTPOLIECCOB.
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25. Ilpoueccusiit noaxon 8 CMK.

26. OueHka 3aTpaT Ha Ka4eCTBO.

27. SlnoHCcKas U aMepUKAHCKasi MOJIEIIb 3aTpaT Ha KA4eCTBO.

28. Ilopsnok noctpoenust nuarpammel [lapero.

29. Tlopsa1oKk MOCTPOECHUSI KOHTPOJIBHOTO JINCTKA.

30. Ilopsinox MOCTpOEHUS TPUUUHHO-CIIEACTBEHHOM 1UarpaMMBl.
31. [Ipeanoceuiku ansa npumenenuss MC MCO 9000.

32. TTopsiiok MOATBEPIKICHUSI COOTBETCTBUS (CEPTHPHUKAIINN) CUCTEMBI KAUECTBA.
33. lenu u npuHIKUIIBI TOATBEPAKAECHUS COOTBETCTBUS B KP.

34. llenu u npuHIMIbI akkpeauTanuy B KP.

35. HatmonanbsHbIE IPEMHUM IO KAYECTBY.

36. KeIpreizckast HalMOHAIbHAsL IPEMHUSI 110 KA4ECTBY.

37. Ilokazarenu KauyecTBa MPOAYKIUU

e 3amaun/3amaHus A7 NpoBepKH ypoBHs o0ydenHoctn YMETD
1. Onucath MOPAIOK pa3pabOTKU CTAHJAPTOB MPEAIPUSATHSL.
. BeIOpaTh MeTOABI IIIaHUPOBAHUS CUCTEMBl MEHE/PKMEHTA KauecTBa
. Onucats nponecc ananuza CMK co cTopoHBI pyKOBOACTBa
. PackphbITh copep:kaHne pyKOBOJACTBA 10 KAYECTBY
. PackpbITh CyIIHOCTh MOKa3aTeneil kauecTBa MPOAYKIIHHI
. BeiOpatb meToas! ynpasienus nepconaiom B CMK
. PackpbITh nporecchl JKH3HEHHOT O LIUKJIA POIYKIIUU
. PackppiTh KitoueBble npoueccsl B CMK
. Onmcare copepkaHue 3aTpaT Ha oOecreyeHne KauecTBa
10. Onucarp npouecc monutopunra CMK
11. Pa3pabotats nopsanok BHenpenuss CMK Ha npeanpustun
12. PackpbITh CYIIHOCTh CTATUCTHYECKUX METO0B 00ECIIEUEeHHUs KaueCcTBa

O 00 1 O\ D W IN

e 3amauun/3amaHus A7 MPOBEPKHU ypoBHs o0yuenHoctu BJIAJIETH
1. Pa3paboraTh npoliecc mIaHupOBaHUS CUCTEMbl MEHEKMEHTA KauecTBa
2. Pa3paborats anroputm ananuza CMK co cTOpoHBI pyKOBOJCTBa
3. PazpaboTaTh pyKOBOJICTBO 110 Ka4eCTBY ONPEACIIEHHOTO MPEANPUATHUS
4. PackpbITh CyIIHOCTh IIOKa3aTeNIel KayecTBa MPOLyKLIUU
5. Pa3paborats moaxoas! ynpasienus nepconaiom B CMK
6. PackppITh ITpoLIeCChl dKU3HEHHOTO LIMKJIA TPOAYKIIMH
7. Pa3pabotats mpouecc BHenpenus CMK Ha npeanpusitium
8. BBITIOJTHUTH OLIEHKY 3aTpaT Ha 00eCTIeUeHnEe KauecTBa
9. Onucatp nponecc Monutopuara CMK
10. PazpaboTtats nopsanok BHenpenuss CMK Ha npeanpustan

Popma npoBeieHHs IK3aMeHa — TECT.
[IpumepHoe conepkanre TECTOBBIX BOIPOCOB:
Bomnpoc 1. [loctynuBmumnii Ha nMpeANPUATHE JOKYMEHT 00 O0HAPYKEHHOM B Mpolecce

IKCINIyaTANMHU Opake — 3TO:

1. pexnamarius
aTTecTanus
TrapaHTUMHBIA JTUCTOK
IIacIopT

IIPETEH3US.

g wn



Bomnpoc 2. Kakoii Bua norepb npeacrapJjisieT 000l BHYTPEHHHUE 3aTPAThI, IOHECEHHbIE
NpeanpusiTieM B pe3yJbTaTe JONMyIIeHHOro Opaka?
1. ¢unancoBsie
MoOpajbHbIE
COLIMaJIbHbIE
00BEKTHUBHBIE

g wn

MaTepuaIbHbIE.

Bonpoc 3. Kak Ha3bIBaeTcsl [1eiTeJIbHOCTb, HANPABJEHHAs Ha MNpedOoTBpPAallleHHe
nedexkToB u Opaka?

1. ouenuBanue

2. ompeneneHne COOTBETCTBUS MPOTYKIIUU CTaHIapTaM

3. ompejeneHue BEIUYUHBI TOTEPh

4. mpodunakTuka

5. akcmeprTH3a.

Bomnpoc 4. Ctangapt ISO 9011:2002 conep:xur:

1. ocHoBHBIC TTONIOXKEHUS U cioBapb o CMK

2. TpebOBaHUS K cUCTEMaM MEHeKMEHTa KauecTBa

3. PYKOBOJCTBO I10 OCYIIECTBICHUIO yiyunieHuii B pamkax CMK

4. pykoBOACTBO 10 nposeneHuto ayaura CMK

Bonpoc 5. HezaBucumas ayauropckas mposepka CMK opranumsanmum mnpecienyer
neJab:

1. ouenka xoja peanusaliy MOJIUTUKH MIPEANPUATHS B 00JIaCTH IPOU3BO/ICTBA;

2. TpeIBapUTEIbHBIN 3Tal, MPeAIIECTBYIOMUN cepTudUKaImy;

3. OlleHKa peaju3aluu ILeneld opraHu3alud, OOecHeuMBaIoIIUX MOCTPOCHHUE  €ro
CTpaTeruyeckux 3a7ayd B 00JacTH KauecTBa.

Bonpoc 6. OcHOBHOII CTaHZAPT, KOTOPbI COMEP:KUT TPeOOBAHMS K BHeJApPsieMOil Ha
npeanpustuu CMK, 3t10:

1. 1CO 9001: 2000

2. 1CO 9000: 2000

3. 1CO 9004: 2000

Bonpoc 7. K kakum daxkropam, omnpenesilOlmidM Ka4ecTBO MPOAYKUUH, OTHOCHUTCS
Ka4ecTBO TEeXHOJOTMYeCKOro o0OpydoBaHHMs, HWHCTPYMEHTAa, CpPeACTB M3MepeHHuil u
KOHTPOJIsI, HCXOIHBIX MATEPHAJIOB, CHIPbSl U KOMILIEKTYIOIIHNX:

1. opraHu3alMOHHBIM;

2. DKOHOMHUYCCKHUM;

3. TEXHUYECKHM;

4. couuanbHbBIM.

Bomnpoc 8. [loka3zaTeu kavyecTBa, XapaKTepU3yoIIue COBMECTHO HECKOJIbKO MPOCTHIX
CBOICTB WJIM OJJHO CJI03KHOE, COCTOsIIIee U3 HECKOJIbKUX NMPOCTHIX, ABJSIOTCH:

1. eTUHUYHBIMU;

2. KOMILJIEKCHBIMHU;

3. MHTETpaJIbHBIMH.
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Bonpoc 9. Kakoii nmoka3areinb KadecTBa OTPaKaeT CBOMCTBO M3/1eJIUSl HeNpPepPbIBHO
COXpPaHATH PpPaldoTOCHOCOOHOCTL B TeYeHHE HEKOTOPOro BpeMeHH WJIHM HEKOTOpOoM
HapatoTKku?

1. Ge30TKa3HOCTD;

2. COXPaHSIEMOCTb;

3. IOJIrOBEYHOCTE.

Bonpoc 10. Kakoii moka3aresib KadecTBa OTPaKaeT CBOWCTBO M3/eJUSA COXPAHATH
padoToCnOCOOHOCTh /0 HACTYIUICHHUS TPedeJbHOI0 COCTOSIHMST TPU YCTAHOBJIEHHOM
cHcTeMe TEXHUYeCKOro 00C/Jy:;KUBAHUS U PEMOHTOB?

1. Ge30TKa3HOCTH;

2. COXpaHIEMOCTb;

3. JOITOBEYHOCTD.

Bonpoc 11. Adopesnarypa OTK o3nauaer:

1. 00OBEKT TEXHOJIOTHYECKOTO KOHTPOJIS;

2. OTJeN TEXHUYECKON KOPPEKTUPOBKH;

3. oTIen TEXHUYECKOro KOHTPOJIS;

4. o0beTMHEHNE TEXHUUECKUX KOHTPOJIEPOB.

Bonpoc 12. Bxoaur u B ¢yHkuun OTK coBepumieHcTBOBaHMe HOPMATHBHOM
JAOKYMEHTAI[UM MpPeANpPUsATHSA:

1. na, BXOOuUT;

2. HET, HC BXOMUT.

Bomnpoc 13. PexkiiamanuoHHasi padoTa Ha NpeANPUATHHN CBSI3aHA C:

1. u3yueHueM pe3ynbTaToB PEKIIAMHON 1€ TENbHOCTH;

2. TUTaHWPOBAHHMEM PEKJIaMbl KAYECTBEHHBIX XapaKTEPUCTUK MPOIYKIIHH;

3. y4ETOM M aHaJIU30M Kalo0 moTpeOuTeNeH;

4. HamMcaHUEM KaJI00 Ha KAYECTBO MOCTYIHUBIIETO CHIPhSI.

Bonpoc 14. 3aBepmnTe nepevyeHb 3TANOB NPOLEAYPHI cepTH(PHUKANMU NPOAYKIHMH H
CHCTEeM KavyecTBa:

- IpeBapUTEIIbHAs OIIEHKA CUCTEMbI Ka4eCTBa;

- OKOHYaTeJIbHasl TPOBEPKa U OLIEHKA CUCTEMbI KaueCTBa;

- B TEUYEHHE CpOKa

nercTBusl cepTudukara.

Bomnpoc 15. KoHTpoab Ka:x10il eIMHUIBI IPOAYKIHH, OCYIIECTBJIsIEMbIN C OAMHAKOBOM
NOJTHOTOM, HA3LIBAETCH

1. BBEIOOPOUHBIM;

2. HETPEPBIBHBIM;

3. BOJIHOBBIM;

4. CTIUIOIIHBIM.

Bonpoc 16. KTo BniepBble ciesiaj aKIEHT HA POJIHM BbICIIEr0 PYKOBOJACTBA B pellleHUM
npoodJem Kavyecrpa?

1. @eiirenbaym

2. Tarytu

3. Jlemunr

4. VcukaBa
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Bomnpoc 17. TQM - 3710:

1. BceoOmuii MEHEKMEHT KauecTBa

2. BceoOmuii KOHTPOIb KayecTBa

3. CratucTU4ecKuil KOHTPOJIb Ka4ecTBa

4. MeHemKMEHT Ha OCHOBE KauyecTBa

Bonpoc 18. K kakuMm 3aTparaM Ha KadecTBO OTHOCSATCS 3aTPaTbl Ha KaJHMOPOBKY
TeXHOJIOTHYEeCKOH OCHACTKU:

1. TlpeBeHTUBHBIE 3aTpaThl HA KAYECTBO

2. 3arpatrbl Ha KOHTPOJIb KaueCcTBa

3. 3aTpaThl Ha JeQEKTHI

Bonpoc 19. MeHex:xMeHT KauecTBa HA COBPEMEHHOM JTalle siIBJIsAeTCS BOIPOCOM:

1. UH)XEHEepPHO-TEXHUYECKUM;

2. OpraHHU3aIOHHBIM;

3. DKOHOMHYECKHM;

4, couuanbHbBIM.

Bomnpoc 20. B opranu3anum moJJuTUKa B 00J1aCTH Ka4eCTBA OIpeaesisieTcsa:

1. morpeburensimu;

2. IOCTAaBIIUKAMHU;

3. BBICIIUM PYKOBOJICTBOM;

4. MeHeIKepOoM IO KauecCTBY.

Bonpoc 21. Bausier Jim Ha ¢(opMHpOBaHHe NMOJMTHKH B 00JIaCTH Ka4decTBa BOINPOC
BJI0O’KEHUS] HHBECTHIHI B pa3BUTHe NPeANPUATHSA:

1. »e Bauser;

2. BIIHSIET.

Bonpoc 22. Kakoii W3 CTaTHCTM4YECKHMX METOA0B IO3BOJIsieT NMPOBOAUTH AHAJIH3
NPUYMH NO0SABJeHNs OpaKa WM OTKJIOHEeHHI B KayecTBe B MX B3aMMOCBSI3H:

1. nnarpamma Ilapero;

2. nuarpamma VcukaBel;

3. numarpamma pasopoca.

Bonpoc 23. Kak Ha3pIiBaeTcs HAyKa 0 c1oco0ax U3MepeHusl M KOJIHYeCTBEHHOM OLleHKe
KavecTBa NpoayKuum?

1. mexaHuka

2. JIOTHKa

3. KBaJIUMETPHS

4. MapKeTHHT

9. DJIEKTPOHMKA

Bonpoc 24. MeTtoasl, nodyxaawmue COTPYAHNKOB K BbICOKOKAYeCTBEHHOMY TPYAY H
YEeTKOMY BBINOJHEHHI0 CHENMAJBHBIX (YHKIUH YNpaBjJieHHs] Ka4eCTBOM NPOAYKIHH,
Ha3bIBAIOTCH:

1. PKOHOMHYECKHUMHU;

2. MaTepUalbHOTO CTUMYJIUPOBAHUS;

3. OpraHu3alMOHHO-PACHIOPSAUTEIbHBIMH;

4. BoCTIMTATEIbHBIMU.

Bonpoc 25. K 3tanam BHeapenusi CMK Ha npeanpusiTiu He OTHOCHTCSI:
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1. dopmupoBanne paboueli KOMUCCUH M Ha3HAYCHHUE €€ PYKOBOAUTEIIS,

2. cepTu(uKaIMs CUCTEMbI MEHEPKMEHTA KaueCTBa,

3. BBISBICHHE  MOTpeOHOCTEH  3aMHTEPECOBAaHHBIX  CTOPOH B Ka4eCTBEHHBIX
XapaKTePUCTUKAX MPOJTYKTA;

4. co3ganre HEOOXOAMMOTO YpPOBHSI OCBEAOMJICHHOCTH COTPYIHHUKOB TMPEANPHUATHS TI0
BOIPOCAM KauecTBa;

Bonpoc 26. SIBasiercsi 14 panMoOHaJbHOE MCNOJb30BAHME PECYpPCOB OJXHOM U3 1eJiei
cTaHaapTusanum’?

1. nma, aBiusercs;

2. HET, HE SIBIIICTCS.

Bonpoc 27. leasto ISO He siBasieTcs:

1. comeiicTBre pa3BUTHUIO CTAHJAPTHU3ANMHM B MHpE s OOJETYeHUsS MEXIyHapOIHOTO
TOBapOOOMEHA ¥ B3aUMOIIOMOIIIH;

2. TOCTIKCHHE YTOPSIOYCHHOCTH M TIOBBIINICHHE KOHKYPEHTOCIOCOOHOCTH B 00JacTu
MIPOU3BOJICTBA U 000POTA MPOAYKLINH;

3. pacuIupeHne MEXrocyAapCTBEHHOTO COTPyAHHUYECTBA B OOJACTH HWHTEIIEKTYaJbHOM,
Hay4YHOH, TEXHUYECKON U SIKOHOMUYECKOMN AESTETbHOCTH.

Bonpoc 28: Kakoii u3 nepe4ncjieHHbIX 3JIeMEHTOB He BKJIIOYEH B Ka4ecTBe KJIYeBOro
B ocHOBY MeToaa Kaiinsen:

1. mpocrora;
MOPSI/IOK;
aKKypaTHOCTb;
CTaHJIapTHU3ALHS;
JTUCIUIIINHA.

Bompoc 29. Ha kakom »3Tane BbISIBJEHHbIII OpaKk TNPUHHOCUT TNPeINPUSITHIO
MaKCHUMAJIbHBIN yiepo:

arwn

1. npousBoACTBa;

2. TPaHCIIOPTHUPOBKHU;

3. TOCNENPOAAXKHOTO OOCITYKUBAHUSL.

Bonpoc 30:Cymnocts meTona Kaiinsen — B:

1. MOCTOSITHHOM CTpEMJIEHHH K COBEPILIEHCTBOBAHUIO;

2. y4aCTHH B Ipoliecce YIyUlIeHHs] KaueCcTBa BCEX: OT PYKOBOAUTES 10 UCTIOHUTEIIS;
3. OTKPBITOM MPU3HAHUH MPOOIIEM;

4. Bce OTBETHI BEPHHI.
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4. METOIUYECKHUE MATEPHAJIBI, OIPEJAEJIATIOIIUE
MMPOLEAYPBI OIIEHUBAHUS 3HAHUM, YMEHHUI, HABBIKOB 1

(MJIN) OIIBITA AEATEJIBHOCTHU, XAPAKTEPU3YIOIUX DTAIIbBI
®OPMHUPOBAHUS KOMIIETEHIIAM
OIIMCAHME IMTOKA3ATEJIEM U KPUTEPUEB OLIEHVUBAHMUSI
KOMIIETEHIUI, ONUCAHME IIKAJI OHEHUBAHUA

1. Ycrnwiii onpoc.

B pamkax aucuumimHbI

«OCHOBEI

MCHCIPKMCHTA

KadyecTBa»

OINPOC MPOBOJUTCS

(pOHTATIBHBIM METOZOM B yCTHOW (opme Oecelpl ¢ TPYIION, coueTas e€ro ¢ IMOBTOPEHHEM
MIPOMICHHON TEMBI, KaK CPEJICTBO JJIA 3aKpeIlJICHUsI 3HaHUH. BOpoCkl CTaBATCS TaKuM 00pa3oMm,
YTOOBI OTBET MM KpaTKylo (opMy, 4TOOBI TMOCIEAYIOMIMKA BOMPOC OBUT MPOJOHKEHUEM
HPEABIIYIIETro, ISl TOro, YTOOBI PACKPBITH BCE BOMPOCHI M3yYeHHOW TeMbl. B pesynbrare B
AaKTUBHYIO YMCTBEHHYIO pa0OTy BOBJIEKAIOTCS IOYTH BCE CTYJCHTBI TPYIIBI, OLIEHKA CTAaBUTCS
BCEM YYaCTBYIOIIUM B OOCY)KJICHUH B 3aBUCHMOCTH OT aKTHBHOCTH Ka)KJOTO M MPaBUIBHOCTH U

rJTyOUMHBI OTBETOB.

B pamkax ompoca oXBaTbIBalOTCSI TeMbl: «OCHOBBI TEXHHYECKOTO PEryJUPOBaHUSA H
cragmapTtu3auu B Keipresckoit pecryonuke», «I[Ipenmocsuiku npumenenus crangaproB MCO
cepun 9000», «OCcHOBHBIE TEPMHUHBI M OTIPEICICHHUS B 001acTH KauecTBa», «KoHIENIus, cOCTaB
u crpykrypa cranmaaptoB MCO cepun 9000», «[lopsmox moAaroToBku (GpUpMbI K BHEAPEHUIO
CMK na 6a3e cranmaptoB UCO cepun 9000», «OcHOBHBIE TMpHHIUNBI U 3neMeHTH CMK»,
«Mepapxuss U KiaccupuKanus JOKYMEHTOB CHUCTEMbl MEHEIKMEHTa KaudecTBa», «OIeHka u
KJaccu(uKkanus 3arpaT Ha KadecTBO», «CyIIHOCTh CTaTUCTUYECKMX METOJOB OOecledYeHus

Ka4deCTBa»,

«HamunonanbpHbBIE

[IpeMUn

ceprudukanuu npoaykiuu u CMKy.

[IIxana oueHUBaHuUs YCTHOI'O OIIpoca:

B

o0JIacTM  KauecTBa»,

«IIpaBuna mnposencHUs

. Bec
Kpurepuii 0-59% 60-69 % 70-84 % 85-100 %
KpUTepHs
3HaHUE OCHOBHBIX
Hemonueie .
MPOLIECCOB OTBETHI OO00CHOBaHHBIH O6miee TouHoe
u3y4yaeMoun 40 Orc TCTB'He OTBET Ha MPUMEPAx |[peJCTaBiIeHUE O | (HOPMYITHPOBAHKE
npeIMETHON 001aCTH, 3Ha¥mﬁ o COOCTBEHHBIX MTOHATHAX OTBETA I10
riryOMHA U TIOJTHOTA N HaO0JIIOIEHU . M3yyaeMoil TEMbI. |3aJaHHOMY BOTIPOCY
U3y4aeMoi Teme

PAaCKPBITHS BOIPOCA.
Branenune Tlonnoe He noctartoumoe YactuyHoe Yetko
TEPMHUHOIOINIECKUM OTCYTCTBHUE WCIIONIE30BaHUE  (c(hOpMYITHPOBAHHBIN
AMMAPATOM - HCII0Ib30BAHUE

p 20 TEPMHHONOTHH | it oy | TEPMHHOIOTHI  OTBET C KA4eCTBEHHO
UCTIOJIb30BAHUE  CTO PEAMETHOM p p MPU OTBETE HA 0 100paHHBIM
IDH OTBETE OTBETE Ha BOIIPOC

P . obnactn BOTIPOC HabOpPOM TEPMHHOB
Ymenne 00bACHUTD Hemommarie PackpsiTre VMeHne IposiBnenue
CYyIHOCTb sIBJICHUH, CYIHOCTH CYUIHOCTH SIBJICHUI 00BACHUTH HaBBIKOB U
COOBITHI, TPOLIECCOB, ﬂ}B]HeHI/[ﬁ " Ha OCHOBE CYIHOCTh MOHUMAaHHS
ACJIaTk BBEIBOJBI H 20 IDOLECCOB CyKeHui, 6e3 ABJICHUN HA MPOUCXOIAIIMX
0000menus, 1aBath Heoé)OCHOBaHI.rILIe UCIIONIb30BaHUS OCHOBE SIBJICHHH, TIPaBUJILHO
ApryMEHTHPOBAHHBIC TEOPETHIECKOTO COOCTBEHHBIX  APTYMEHTHPOBAHHBIE
OTBETHI KPATKHE BHIBOJIBI
: MaTepuasa BBIBOJIOB. BBIBOJIBI

Bnanenue OTtcyTcTBHE Ymenue packpsiTh | Branenue He B Yerkoe BlajeHuE
MOHOJIOTHYECKOM HABLIKOB oTBeT 6e3 MOJIHOU Mepe MOHOJIOTUYECKOM
peubIo, JOTUYHOCTD U BBIPAXKATH CBOE  |[IPUMEHEHHS JIOTUKH |MOHOJIOTHYECKOH | pPEUbi0, IOTUYHOCTh
[OCJIEA0BATEILHOCTE 20 MHEHUE U B u peubio B OTBETa, YMEHHE
OTBETa, YMCHUE MOJIHOM Mepe  [MOCIIe0BATEIbHOCTH JIOTUYECKHU OTBEYaTh Ha
OTBEYAaTh Ha OTBEYAaTh Ha BBIPAXATh CBOE U3JI0KEHHBIX U [IOCTABJICHHBIE
[OCTaBJICHHBIE [IOCTABJICHHBIE MHEHUE 10 00OCHOBAHHBIX | BOMPOCHI, BhIpaXKasi

14




BOIIPOCHI, BEIPAXKATh BOITPOCEHI o0cyxnaemMon OTBETax Ha CBOE MHEHHE T10
CBOE MHEHHE 110 npobiieme MOCTaBJICHHbIE o0cyxnaemon
o0cyxnaemMon BOIPOCHI npoOiieme
npobiieme.

Hrorosas onenka (B 6aanax)

2 Pedepar. Io 3aBepuieHnio nzydenus paszaena | gucuunanasl «OCHOBBI MEHEKMEHTA
KauecTBay Mpenrnoaraetcs Hanucanue pedepara. CTyaeHTY mpeaaraeTcs Ha BBIOOp HECKOIIBKO
TEM JJIsl €T0 HamKucaHus, pedepaT 3alUIaeTCsl Ha MPaAKTUYECKOM 3aHATHH.

K odopmnennto pedepaTa npeabsBIsSIOTCS CTaHAAPTHBIE TPEOOBAHUS:

O6nem pedepara coctaBiser 20-25 cTpaHull.

[Tonst UMEIOT CTaHIAPTHBIN pa3Mep: TOPU3OHTAIBHBIC OTCTYIIBI OyAyT paBHATHCS 2 CM,
cJjeBa oTcrymnaercs 3 cm, a crpaBa — 1 cm.

CraHgapTH3upOBaHHBIN WpUGT U1 JoKyMeHTOB — Times New Roman 14,
MexaycTpouHbIi HHTEpBAI 1O cTaHaapTam — 1,5.

CrpykTypa pedepaTa JOIKHA BKIIOYATh:

TUTyJIBHBIN JTUCT

Conepxxanue

BBenenne ¢ 000CHOBaHMEM AaKTYaJIbHOCTH BBIOpDAHHOM MPOOJIEMBI HCCIIEIOBAHUS,

dbopMyIIMpOBaHUEM LIEH U 33]1a4 UCCIIeI0BaHUS, 0030pOM JINTEPATYPHI MO TEMATUKE
e (OcHoBHas yacTh pedepara, BKIOUaromas 2-4 pasaena
e 3akiioueHHe ¢ 0000IIeHHEM pPe3yJbTaTOB MCCIENIOBAaHUS M KPAaTKUMHU BBIBOJAMH IO

HEMY

¢ CHucoK HMCIOJB30BAHHBIX UCTOYHHUKOB (He MeHee 10 HauMeHOBaHM, O)OPMIIEHHBIX IO
CTaHJApTHBIM TPEOOBaHUSIM)
Pedepar nomxkeH OBbITH HamucaH TPaMOTHBIM HAyYHBIM SI3bIKOM, HMMETh YETKYIO
CTPYKTYPY B COOTBETCTBMM C BBIODAHHOM TEMOW HCCIIEOBAaHMS M JIOTMKY H3JI0KEHUS, TOUKa
3peHus] MarucTpaHTa JOJDKHBI ObITh OOOCHOBaHA. PaGoTa moKkHA coaep)kKaTh CCHUIKH Ha
UCIOJIb30BaHHbIE MCTOYHUKUA. MaructpaHt npu 3amure pedepaTra JODKEH AEMOHCTPUPOBATH
CIOCOOHOCTh AHATM3UPOBATH MPEACTABICHHBINA B pab0Te MaTepuall.

[IIkana onieHMBaHus pedepaTta:

. Bec
Kpurepuii 0-59% 60-69 % 70-84 % 85-100 %
KpuTepusi
conepxanue pedepara
coJiepKaHue P pedep
coJiepKaHue MOJTHOCTHIO
pedepara
pedepara He COOTBETCTBYET
COOTBETCTBYET N
packpbIBaeT B N BbIOpaHHOU TeMme;
HECOOTBETCTBUE BbIOpaHHOU TeMe,
TTOJTHOM 00beMe TeMa PacKpbITa
Conepxanue COJIepIKaHuUs PacKpbITHE TEMbI HE
40 [TOCTABJIEHHYIO TEMY, HCUEPIIBIBAIOIIE
pedepara pedepara 000CHOBaHO,
. €ro CTpyKTypa He MOJIHO, BCE
BBIOpaHHOU Teme CTpYKTypa
COJICPIKUT TpeOyeMble dJIeMEHTBI
HEOOXOIUMBIX BICTIOHACT He Bee CTPYKTYPBI
Tpebyembie PYKIYP
3JIEMEHTOB MPE/ICTABJICHEI B
JJICMECHTBI
MIOJTHOM 00beMe
HETOIHOE
MOJTHOE MTOHUMAaHHE MOJTHOE TIOHMMAaHUE
MOHUMAaHHe
HETIOHUMAaHHUE DOGIEMEL npoOIEeMBI, HO IS MPOOIEMBI, IS
3amura pOOIEMEI, P ’ BBIPAKCHUS MBICIICH | BRIPAYKEHUS MBICIICH
20 TEPMUHOJIOTHS HE
Ha 3aHITHU OTCYTCTBHE HE UCTIOJb3yeTCs UCTIOJNb3YeTCS
. COOTBETCTBYET
npodeccHoHaTbHOM OBHIO npodeccuHanbHas | mpogeccHoHaIbHAs
TEPMHHOJIOTUU yp TEPMHHOJIOTHs TEPMHHOJIOT s
MarucTpaHTa
CoOTBETCTBHE 20 ITonuoE Hemonroe CoOTBETCTBHE [TonHOE
(dbopMaTHBIM HECOOTBETCTBHE COOTBETCTBUE TpeOOBAHUSIM K COOTBETCTBHUE
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TpeOOoBaHUIM TpeOOBaHUAM K TpeOOBaHUIM K odopmIeHuIO, TpeOOBaHUIM K
odopmIIeHHs 1 odopmienuto, odopmienuto, TpaMOTHOE odopmIeHuIOo,
rpaMOTHOE OTCYTCTBHUE HPUCYTCTBYIOT N3JI0KEHHE, HO rpaMOTHOE
N3JI0KEHHE JIOTUYHOCTH U OT/EJbHBIE OTCYTCTBYET U3JI0KECHHE,
TEeKcTa rpaMOTHOCTH B |opdorpaduueckue u JIOTUYHAas JIOTUYHAs
M3JIOKEHWH TEKCTA | CTHIMCTHYECKUE |B3aUMOCBS3b MEXKIY | B3AaUMOCBS3b MEWKIY
paboTEL. ommnoOku. OCHOBHEBIE 3JIeMEHTaMH, JIIeMEHTaMHU
JIIEMEHTBI BBIBOZIBI HE CTPYKTYPBI, BEIBOZBI
CTPYKTYpBI HE COOTBETCTBYIOT BBITEKAIOT 3
HOJIHOCTBIO COZIEPKAHMIO 1 TE3HCOB H
B3aMMOCBSI3aHbI Te3ucam OTIPE/IeIISFOTCS
OCHOBHOH 4acTbhIO
paboTsl
orcyrctBue handout | ctpykrypa handout | ctpykrypa handout | ctpykrypa handout
KAYECTBO (pa3maTo4HOro  |HE PACKPHIBAET TEMBI [COOTBETCTBYET TEME, BBIJICp)KaHa B
handout Mmarepuana) pedepara HO HE PAaCKpBIBACT €€ [COOTBETCTBUH C TEMOM
(pPas3naTouHoro 20 B IIOJIHOM 00BEMe pedepara;
MaTepHana) HeroNL30BaH
TBOPYECKHH TT0/IX0/1

HTorosast ouenka — 10 12 6aj110B

3. JlenoBass urpa Ha teMmy «[IpoexkTupoBaHue U BHeIpPEHHE CUCTEMBbl MEHEIKMEHTa
KauecTBa Ha MPEAIPUITUNY.
D heKTUBHOCTh JAaHHOW POJICBOM UTPHI 3aBUCUT OT WICHOB SKCIEPTHOM KOMUCCUHU — UX

JIMYHOCTHBIX W HUHTCIJUICKTYAJIbHBIX Ka4CCTB.

MIPETNO/IaBaTeIi0 TUCIIUILIAHEI.
[Ikama oneHUBaHU 3aJaHU:

IToatoMy pexkomenayercs

X Ha3Ha4dYaTb

. Bec
Kpurepuii 0-59% 60-69 % 70-84 % 85-100 %
KpuTepus
BbIOpaHHAs BEITIOJTHEHO BBIIIOJIHEH aHau3 mporecca
TeMaTHKa HCCIICOBAHUE aHalu3 mpolecca BBIITOJTHEH
apryMEHTHPOBAHHBIE
OLEHKIL HCCIEIOBAHUS HE mporecca Ha Ha MpUMepe riryOOKO U
OCHOBaHa Ha npuMepe JIEACTBYIOIIETO COIEPKUT
pedepupyembix JIpuMEp Y P
o MPaKTUIECKOM JCUCTBYIOILIETO | MPEANPHUSITHS, HO [TOJIHOCTBIO
ITOJIOXKEHUH, a TAK¥Ke
CVELEKTHBHLIE 25 npumepe MPEANPHUATHS, HO HE MPUBE/ICHbI apryMEeHTHPOBaH
4 HpEeANPUITHS, OTCYTCTBYET €ro CyOBEKTHBHBIE HBIE
BBIBO/JIbI, ITIOJIOKEHHS U
OUCHKH ABTOPE [IOJIOKEHUS apryMeHTHPOBaH BBIBOJIBI K CYyOBEKTHBHBIC
P paboTsI He HBII aHaIu3 OLICHKH CTY/ICHTA | OLEHKH CTyJCHTA
HACCIIEI0BATENS
apryMEeHTHPOBaH
Bl
aHanu3 aHalu3 mpoliecca apryMeHTanus aHau3 mporecca
HCCIIEAYEMOr0 HA MPEAIPUATAU MIPOBEACHHOTO 000CHOBaH
HCIIO/Ib30BaHHE
npoiriecca Ha YaCTUYHO aHaIu3a pa3BepHYTHIMU
Pa3BEepHYTHIX
OPENPUITHA HE 000CcHOBaH npoiiecca JI0OKa3aTeIbCTBAM
JI0OKa3aTENbCTB,
o 000CHOBaH paccyxnenusmu | BHenpenus CMK H,
CPaBHEHHUI, 25
. CTyJIeHTa, HO 00ocHOBaHa (hakTHUCCKUMU
paccyxaeHui 1o
OTCYTCTBYIOT paccyx IeHUusIMH JIaHHBIMH O
UccIeyeMoOMy
BOMhOC (dakTudeckue CTY/ICHTA U peasbHOM
pocy JIaHHBIE (bakTuIecKuMu NPEANIPUSTHN |
JIAHHBIMHU BBIBOJIAMH
HOBH3HA aHaJIu3 Iporecca BBISIBJIEHBI BBISIBJICHBI
OIpeeIeHUEe HOBOTO, HCCIENOBaHUs B HE 0COOEHHOCTH 0COOEHHOCTH
CYIIECTBEHHOI'O IO OTYETE COIPOBOXKIACTCS peanu3aiuu peanu3aiyu
HHTEpECYIomIeH 15 OTCYTCTBYET BBISIBIICHHEM €T0 UCCIICTYEeMOTO HCCIIEAYEMOr0
mpobiIeMe B yxe 0COOEHHOCTEH Ha mporecca Ha npoiriecca Ha
MPOBEICHHBIX KOHKPETHOM KOHKPETHOM KOHKPETHOM
HCCIIEOBAHUIX TPENPUITHA OPEANPUSITAN, HO | TPEANPUSITUAH, HA
He HaIIN X OCHOBE
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OTpaKCHHE B c(hopMyIHPOBAH
PEKOMEHIANUIX Bl BEIBOJIBI U
PEKOMEHIAIUHI
MIEPCTIEKTUBBI U BBISIBJICHBI BBISIBJICHBI BBISIBJICHBI
HaIpaBJICHUS MIePCTICKTUBBI TIEPCTICKTUBBI MIEPCTICKTHBBI
onpesienene COBEPIIIEHCTBOBA pa3BUTHUS pa3BUTHUS pa3BHUTHSA
R — HUS TIpoliecca MEHEKMEHTa MEHEKMEHTa MEHEKMEHTA
[EpCTICKTHB PA3BHTHA BHenpenns CMK KadyecTBa Ha KadyecTBa Ha KadecTBa Ha
HCCIIE TOBATETBCKOIT 20 Ha JTaHHOM TPENPUITHH, HO TPENPUITHH, MPEIIPHUSITHH,
MBICIH B IAHHOI TPENPUITHA HATIPaBJICHUS €r0 YaCTHYHO c(hopMyIHPOBAH
o6nacTH OTCYTCTBYIOT COBEpIIICHCTBOBA OTIpE/ICIICHBI bI HATIPABJICHUS
HUS HATIPABJICHUS €r0 ero
OTCYTCTBYIOT COBEpILICHCTBOBA | COBEPIICHCTBOBA
HUS HUS
HE COOJIIOIEHBI YaCTHYHO B OCHOBHOM COOJIIOZICHBI BCE
COOTBETCTBHE OTUETA IIpaBujia BBIACPKaHBI BBIACPKaHBI IIpaBujia
(opMaTHEIM 15 o OopMIICHHS TpeGoBaHUs IO TpeboBaHUs o OopMIICHHS
Tpe6OBaHMAM paboThI 0 OPMIICHHIO paboThI
opopMIICHHS paboTe
Hrorosasi ouenka — g0 15 6anioB
4. TlpakTtnuyeckoe 3agaHue Ha TeMy «llocTpoeHue TPUIMHHO-CIEACTBEHHOMN

JIuarpaMMbl KauecTBa npoAykiuuu (yciayru)» (nuarpamma VMcukasa).
3anaHue TPEACTABIACTCA CTYIEHTOM B BHJE NPE3CHTALUMU, B KOTOPOH OH IPHUBOIUT
pe3yabTaThl aHaiIM3a npodsieM U (GakTOPOB, ONMPEACINISIONINX Ka4yeCTBO MPOIYKIIMUA WIH YCIYTH
BBIOPAHHOTO CaMOCTOATENBHO MPEANPHUITHS B COOTBETCTBUM C METOJUKOM MOCTPOCHMS
JarpaMMbl, PACCMOTPEHHOM Ha JICKIIHOHHOM U IIPAKTUYECKOM 3aHATHH.
[Ikama oneHUBaHU 3aaHU.

Ne \ HaumeHoBaHue nokaszareJist Otmerka (B %)

Cojaep:xaHue 3a1aHUA: 0-80

1 [Tornmanue mpoOJIeMaTHKH M aICKBATHOCTh TPAKTOBKH 0-20

2 OrnpezesieHre MPUINHHO-CIICICTBEHHBIX CBS3CH 0-30

3 CdopMupoBaHHOCTH UK U UX SICHOE U3JI0KEHHE, U 0-10
CTPYKTYPHPOBaHHUE

4 Hanuyne BBIBOZIOB U 3aMeUaHHi 10 COOTBETCTBYIOIIEMY 0-20
IOKa3aTesio

OTBeTHI HA BONPOCHI NIPH 3aILHTE: 0- 20

Hrtorosas onenka — xo 15 oanyos

Ilpomesrccymounas ammecmauus (IK3amen)

B oxHOoM TectoBoM 3amanuu 29 3aKpBITHIX U OJIMH OTKPBITHIA BOIIPOC.

1.

gk w

HCIIPAaBUJILHBIC.

IMPpaBUJIBHOI'O OTBETA HpaBI/IJ'II)HI)II\/'I OTBET OOJIXKCH OBIThb.

3a Kax/1blif PaBUIBLHO OTBET — 1 6ast
OO6m1as oleHKa ompeeseTcs Kak CyMMa HaOpaHHBIX 0aslioB.
Wrorossrit 6ai — o 30.

K 3aJaHUsAIM HOAaKTCA I'OTOBBIC OTBCTHI Ha BI:IGOp, OJdHH HpaBI/IHBHBII\/'I 1 OCTaJIbHBIC

OOyuyaroniemycsi HEOOXOIMMO TIOMHHTH: B KaXKIOM 3aJaHHH C BBIOOPOM OJHOTO
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5. METOAUYECKHUE YKA3AHUA JJII OBYYAIOLIEI'OCA 11O
OCBOEHHUIO UCHIUIIVIMHBI / INNPAKTUKM W BBIITOJIHEHHUIO
KOHTPOJIBHBIX 3ATAHUM

1. Hanucanue pedepara

Pedepar (ot nar. refero — «coobmraro, MOKIaapIBar0, MEpea») — OJHOBPEMEHHO H
HCCIIeIOBaTeNbCcKasi, W TBOpYECKas paboTa CTyAeHTa (MarucTpaHTa), OPUEHTHpPOBAHHAs Ha
C(OKYCUpOBaHHOE M3Y4YEHHE CTPOrO  OIPENEICHHOTO0  HCCIIEAOBATENILCKOTO  BOIpPOCA,
3aKJIFOYCHHOTO B BEIOPaHHOI Teme pedepara.

CamocrodTenbHas paboTa 10 HalMCaHUIO pedepaToB BBHIIOIHSIET CIEAYIONINE 3aJauu:

1. Cucremaru3zanus u 60see OJTHOE OCBOCHUE TEOPETHUECKUX 3HAHUH.

2. OcBoeHue mnpueMoB pabOThl B CaMOCTOSITENIBHOM KJIIOYE U METOJOB HAYYHBIX
UCCJIEIOBAaHUM MPU U3yUYEHUN KOHKPETHBIX BOMPOCOB.

K ocHoBHBIM TpeOoBaHUSM, NPEIbSIBISEMBbIM K MOArOTOBKE MaTepuaia M HaMHCAHUIO
pedepara, oTHOCATCS:

— cTporas JOTrHYecKasl MOClIe0BaTeIbHOCTh H3JI0KEHUSI MaTepuana B COOTBETCTBUH C
pa3paboTaHHBIM IJIAHOM H COJIEPKAaHHEM;

— HEAOMYCTUMOCTh JBOWCTBEHHOTO TOJIKOBAHHMS TEKCTAa, TOYHOCTh OTpaXKaeMol U
UCTIOJIb3yeMOH B paboTe nH(pOpMaIHH;

— MOJHOE U DPa3BEPHYTOE OTOOpa)KeHHE OCHOBOIMOJATalolIUX aCHEKTOB COACPIKAHUS
pedepara;

— BOCIIPHUSITHE, TOCTYIHOCTh ¥ IOHUMaHUE MOATOTOBIEHHOTO MaTepHara;

— coOmrofieHue ONpEACIICHHBIX MPaBUJI HAMKMCAHHWS HAY4YHBIX pabOT W TpeOoBaHUM
HOPMATUBHOM TOKYMEHTAIUH.

[Tpornecc HanMcaHus pedepaTa MOKHO Pa3ACIUTh Ha CICIYIOIINE OCHOBHBIE ATAIIBIL:

1. IMoaroroBuTenbHasi paboTa — BEIOOP TEMBI U €€ COTJIaCOBaHUE C IperojaBaTenieM. B
paMKax JAUCHUIUIMHBI «YTpaBiIeHHE TPOEKTaMU» BBIOOP TEMBI OCYIIECTBISETCS U3
NpeUI0KEHHON TeMaTHKH pedepaToB, BEIOpaHHAs TeéMa COTIACOBBIBAETCS C MPEIOaBaTENIEM.

IIpu BbIOOpe Tembl pedepata mocrapailTech ydecTh HaIIM CJIEAYIOUIME COBETHl U
peKOMeHJaluu: — BpIOMpaeMasi BaMH TeMma JOJKHa ObITh MHTEPECHON M MOHSATHOW AJis Bac, a
TaK)Ke T0CTATOYHO OCBEILIEHHOM B UMEIOIINXCS Y4EOHBIX M HAYYHBIX HCTOUHUKAX.

2. Tlouck, ananu3 u oOpaboTka MCTOYHMKOB WHpoOpManuu mo teme pedepara. Bam
HEOO0XOIMMO TOATOTOBUTH IE€PEYCHb HEOOXOMUMOM Il HamucaHus pedepara JIUTEpaTyphl,
KOTOPBIi OyIeT BKIIOYaTh B c€0sl KHUTH, OpOIIIOPHI, )KypHAIbHBIC U Ta3€THBIC CTaThU U T.1. J{s
noa00pa TUTepaTyphbl CTYIACHTHI M MAaruCTPaHTBHl MOTYT BOCIIONB30BAThCA JII0OOH OMOIMOTEKOM:
NEepCOHANBHON  (IoMamnHel), Oubnmorexkoil Kadenpsl W yHMBEPCHTETAa, 3JICKTPOHHOU
ouommotexkorr KPCY, MHTepHET MCTOYHUKAMU, PA3IMYHON Yy4eOHO-METOAMYECKON M HAayIHOU
JIUTEPaTypoil.

3. CocraBnenue pabouero miaHa pedepara. Haumnas pabGoty mo Teme pedepara,
HE0OX0UMO, B TMEPBYIO O4YEpelb, COCTaBUTh IUIaH JaHHOW CAMOCTOATEIbHOW paboThl, B
KOTOPOM HY>KHO YETKO OTPa3UTh COCTaB M CTPYKTYPY cojiepKaHus pedepara.

4. Hanucanue pedepara, ero 3ammra. TekcT paOoThl IOMKEH OTpakaTh BCE ACHEKTHI
BOomnpocoB MiaHa pedepata. ODOpMICHHYIO COOTBETCTBYIOIIMM 00pa3oM CaMOCTOSITEIBHYIO
paboTy CTyIEHTBl M MarucTpaHTBl IPEACTABIISAIOT MPENoJaBaTeNio Ul MPOBEPKH. 3aliura

pedepara oOCymIeCTBISIETCS Ha CEMHUHAPCKOM (TIPAKTUYECKOM) 3aHSATHU B COOTBETCTBUU C
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KaJeHJAApHbIM TpapuKOM MUCHUILUIMHBI WM BHE ayJUTOPHBIX 3aHITUH B CPOKH, 3apaHee
YCTaHOBJICHHBIE MPETIOAABATEIIEM.

Crpykrypa pedepara:

1. Turynenbii nuct. Odopmisercs no (opme, yCTaHOBICHHOH B BBICIIEM Y4eOHOM
3aBeJICHUHU, B HalleM ciyvae, — B Koipreizcko-Poccuiickom CrnaBsHckoMm yHuBepcutere. Oomiast
dopMa THUTYIBHOIO JHMCTAa s BCEX MHUCHBMEHHBIX padOT, BBINOIHIEMbIX CTYyJIEHTaMU
HanpasieHus: «MeHemxMeHT» (pedepaToM, HOKIAA0B, OTYETOB M T.I.), IPUBEJEHA B pas3felie
«IIucbmMeHHbIe paboThI CTYACHTOB: CTPYKTYpa U MpaBuiia 0POPMIICHUS» YU€OHO-METOINUECKOTO
nocobuss «MeToapl OpraHM3allid CaMOCTOSTEIBHOM pPaboTel cTyneHToB». bumikek: KPCVY,
2014.123 c. DnekTpoHHAas BEpPCHsl TaHHOTO METOAMYECKOro MOCOOMS TMpeACTaBlieHa Ha caiiTe
kadenpsl MmeHexMenTa (http://management.krsu.edu.kg).

2. Coneprxanue paboThI (OTJIaBJICHHUE);

3. Bsexenue. Bo Bsenenun 00OCHOBBIBAaeTCS aKTyalbHOCTh TeMbl pedepara,
ompezensercss OOBEKT M MpPEAMET HCCIAeAOBaHUA, (DOPMYIUPYIOTCS 3aJaud M IeNd
UCCIIEIOBaHMsI, YKa3bIBalOTCs 0a30BbIe cIOCOOBI HccnenoBanusa. O0bemM TekcTa BBenenus He
JIOJDKHO MPEBBIIATh 1-2 cTpaHuil.

4. OcHOBHOE cojiepKaHue padOTHI. 37€Ch HEOOXOUMO OTPa3UTh CYITHOCTh MPOOJIEMBI 1
ee U3NokKeHne. B 0oCHOBHOM cojiepkaHuu paboThl TOHKHO OBITh OTPAXKEHO OMHMCAHUE HAYYHBIX
npezcTaBieHuid o mpobiaeme. CTyIEHTHl M MaruCTPaHThl JOJDKHBI MOKa3aTh CBSA3b MPOOJIEMBI
TEMaTUKH pedepaTa ¢ COBpeMEHHBIMU peanusiMu. [laHHBIA pasnen pedepara enecoodOpazHoO
pa3dbuBaTh Ha COOTBETCTBYIOLIME Taparpadsl  (pa3zienbl), KOTOpPhIE  PpacIoiararoTcs
MOCJIEIOBATEIBHO, C COOJIIOICHUEM JIOTUYECKON B3aMMOCBSI3H MEXKIy cO000i. B KOHIIE Kak1oro
naparpada (pazaena) HeoOX0IUMO TPUBOJIUTH BHIBOIBI.

5. 3akmoueHue. DJTO 3aBepmiaroiias 4acTb pedepara, B KOTOPOH IMOABOAUTCS HTOT
BBIMOJHEHHON paboThl. OCHOBHBIE BBIBOIBI (DOPMYJIMPYIOTCS B BUJI€ KOHKPETHBIX MOJIOKEHUN U
yTBepkaeHn. O0beM TeKcTa 3aKIIIOUYEeHHsS MTOJDKEH COCTaBJIATH HE Ooiee 1,5-2 crpanui. B
3aKIII0YeHNUH BBl JOJDKHBI TI0KA3aTh, KAK MMEHHO OBUIM PEIICHBI IOCTaBICHHBIC BAMU 3a]1a4H, U
KaKHe BBIBOJIBI BBl MOKETE CHIENIATh B PE3yJIbTaTe MPAKTUYECKOTO BHIMTOJHEHHS ITHX 3a/1a4.

6. bubnuorpadus (cnucok nuteparypsl). [laHHbIA pazaen pedepara T0KEH COAEPKATh
HEOOXOUMBIE CBEJEHHs 00 HCTOYHMKAX, HCIOJIb3YEMBIX IpPHU MOJATOTOBKE Marepuana s
pedepara. Criucok nuTeparypsl oQOpMIISETCS B COOTBETCTBUU C TPEOOBaHUSIMH HOPMATHBHOMN
JIOKYMEHTal1H.

7. TlpunoxeHus: (ecau TaKoBbIE MMEIOTCS B paboTe). B nmaHHBINA paszmen HE0OXO0auMo
BKJIIOUATh MaTepHasIbl, KOTOPHIN HE ObLI BKJIIOUEH B OCHOBHOM TEKCT pabOThI (CXEMbl, PUCYHKH,
Tabmuipl, potorpadun, rpaduku, TUarpaMMsl U T.11.). CaMo MpuiIokKeHne HyMepyeTcs: OTAeIbHO
apabckuMu 1UdpaMu, YTOOBI Ha HEro MOXKHO OBUIO cOCNaTbCcs B KOHIIE COOTBETCTBYIOLICH
¢pazbl TekcTa.

2. HesoBasi wurpa: «lIpoekTHpoBaHuMe W BHeJApeHHE CHCTeMbl MEHEIKMEHTAa
Ka4ecTBa HA NpeanpusTHID.

[IpeamOyna urpst:

[lenenanpaBieHHOE BHEAPEHUE CTPATETUM YIIPABICHUS KAa4E€CTBOM I10 MEKIYHAPOIHBIM
crangaptam MCO cepun 9000 cTajio OTHUM U3 TJIAaBHBIX BHJIOB MHOTOOOPa3HOM ACATEIHHOCTH
IPEANPUATHIN.

[loBpimieHME KayecTBa MPOAYKIUU  IOCPEACTBOM  (YHKIIMOHUPOBAHUSI  CHUCTEM
MCHCIDKMCHTA KadecTBa IIO3BOJIUT IIOBBICUTH KOHKypGHTOCHOCOGHOCTb MMpoOAYKIHH,
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3¢ (HEeKTUBHOCTH SKOHOMHMKHU U aBTOPUTET CTPAHbI HA MEXIYHAPOJAHOM PBIHKE, COKPATUTh CPOKU
BHEJPEHUS B MPOU3BOJCTBO JOCTHIKCHHA HAYKH M TEXHUKH, 00ECIEUYHTh OOJiee IMOITHOe
HCIIOJIb30BAaHUE PECYPCOB, a TAK)KE CHIXKEHHE HEMPOU3BOJCTBEHHBIX PACXO/I0B.

Ienp urpsr:

OcBOUTH TPAKTUYECKUI OMBIT MpOoekTHpoBaHus U BHeApeHuss CMK Ha mpeanpuarusx
pa3nu4HbBIX chep AeaTeTbHOCTH

3aga4u A€IOBOM UTPHI:

* MpUOOpPECTH HABBIKM B BONpPOCaX OpraHU3aluud pabOThl B KOMaHJAE, B TOM YHCIE
KOOpJMHAIIMU €€ IeATEeIbHOCTU C YYETOM BBINOJIHEHHS pa3IUUHbIX QYHKIUN ee y94aCTHUKaMH;

* HAyYUTh NPUHUMATh ONTHUMAJbHBIE PEIICHHS MO MOBBIIMICHUIO KauecTBa MPOIYKIIHU
WIH YCIIYTH HAa CMOJEIUPOBAHHOM IPEPUITHH;

* HapabOoTaTh OMBIT IO MMPUEMAM U CIIOCOOAM MPE3EHTAIIUH PE3yIbTaTOB ACATCIHLHOCTH.

[Topsnox u nmpaBuia 1€10BOM UTPbl (MHCTPYKIIHS 110 IPOBEACHUIO UT'PbI):

Ha mnoaroroBuTeNnbHOM JTame BaKHAs POJb OTBOAUTCS (OPMUPOBAHUIO KOMAH/IBI
MPEANPUSITHS U pacrpeeieHnI0 GYHKIMKN (poJiei) MeX Ty HUMH:

- «PYKOBOJUTENb TMPEANPUATUS» — KIoUeBas ¢Gurypa B JEJIOBOM Wrpe, Hecer
OTBETCTBEHHOCTh 3a BECh IPOILIECC NMPOCKTUPOBAHUS U ycrenmHoro ¢pyHkuuonuposanus CMK.
OH HeNpeMEeHHO JIOJDKEH OBITh JIUIEpOM, 00a/1aTh CIIOCOOHOCTBIO «3a)XeUb» BECh KOJIJICKTUB
uneeit Heooxoaumoctu BHenpenus CMK o CO 9001;

- «MEHEJDKEP MO KaueCTBY» — «IpaBas PyKa» M OCHOBHOW IOMOILIHUK PYKOBOJIUTENS B
BOMpOcax BHEApeHUs, QyHKIMOHUPOBaHU U nocTossHHOrO yinyumenuss CMK Ha npeanpusituy;

- «BHEIIHHWH 3KCTIEepPT-ayJUTOP» — €ro (PYHKIUH BBIMOJIHSIET IMPernoaBaTellb, KOTOPBIA
MPOBOJUT OIIEHKY BCEU NIEATEIbHOCTH Npeanpuatus no Buenpenno CMK;

- «4WIEHBl 3KCHEPTHOM KOMHUCCHUU» — TJIABHBIE CIEUMUAIMCTHI MPEANpUATUs (TIaBHbIE
WHXXEHEp, TEXHOJIOT, KOHCTPYKTOP, MEXaHUK, MEHEIKEeP, MapKETOJIOT U T.J.), «BXKHUBAIOTCSI» B
CBOM POJI ¥l TEHEPHUPYIOT pa3IuvHbIe MpeiokeHus mo 3 dexruBHomy BHeaApeHuto CMK.

[Ipe3eHTanus — KIIFOYEBO MOMEHT JI€JIOBOM UTPBI — COCTOUT U3 CIEAYIOUIUX ITAIOB:

* BBoanHas wyacTh — «PYKOBOAMUTENb NPEANPUATHS W MEHEIKEpP IO KaYeCTBY»
JOKJIaBIBAIOT TEPCOHAY NPEINpUSTHS O MpPOJENaHHOM paboTe MO NPOEKTUPOBAHUIO H
BHeApeHnto CMK u mpezayiararoT Ha UX pacCMOTpPEHHUE MPOEKTh Takux noKymMeHToB CMK, kak
MOJIMTUKA B 00JaCTH KayecTBa, MPOrpaMMa KauyecTBa Ha MEpHOJ BHEAPEHUS, OLlEHKa 3aTpar Ha
kadecTBO U Ap.( 10 MunyT);

* OcHOBHasi 4YacTb — <«OKCIIEpTHasi KOMHUCCHUS» BBISABISET HEAOPaOOTKH, 3a/aeT
COOTBETCTBYIOIIME BOIMPOCHl JOKJIAAYUKAM U B XOJ€ JIUCKYCCHHM TPUXOJIUT K KOHCEHCYCY.
Kpome Toro, B AucKyccuy MPUHUMAIOT TAaKXK€ y4acTHE BCe OCTalbHbIC UJeHbl KoJulekTHBa (20
MUHYT);

* 3akiouMTeNIbHAs YacTh — «BHEUIHMM OHKCIEpPT» MOABOAUT MTOTH, (OpMYIUpYET
BBISIBJICHHBIE MPOOJIEMBI U BBIpaXKaeT 0JIaroJapHOCTh BceM ydacTHUKaM (10 MuHyT).

D} heKTUBHOCTh JAaHHOUW POJICBOM UTPHI 3aBUCUT OT WICHOB 3KCIEPTHOM KOMUCCUHU — UX
JUYHOCTHBIX M HWHTEJUIEKTyaJIbHBIX KadecTB. [lo3TOMy pekoMeHayeTcss HX Ha3HaydaTb
IIPEToAaBaTeNio JUCIUILTUHBL.

[Ipu BBIMONIHEHWH PabOT B COOTBETCTBHUU C pabodeil mporpaMmoi JUCHHUIUIMHBI U
rpauKOM CaMOCTOSITENIbHOW  paboThI (CPC) pekomeHIyeTcss HCIOIb30BaTh Yy4eOHO-
MeToandeckoe rmocodoue  «MeToapl OpraHu3ali CaMOCTOSTEIBHON pabOTHI CTYIECHTOB).
bumkek: KPCVY,2014.123 c¢. [anHoe mocoOue uMmeeTcss B y4eOHO-METOIUYECKOM KaOWHETe
kadeapsr MeHemkMenTa (ayautopus 11/108). DmekTpoHHass BEepcHsl JTaHHOTO METOJIUYECKOTO
nocoOus mpejcTaBieHa Ha caiite kadeapsl MmeHemkmenTa (http://management.krsu.edu.kg)

3. Pazpaborka [IpuunHHO-C/I€ICTBEHHOH THATPAMMBbI Ka4ecTBa MPOAYKIHH/YCITYTH
(nmarpamma HUcukasa)
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s evinonnenus 0anH020 3a0AHUS HYHCHO:

- 03HAKOMHUTKCS C JICKIIMOHHBIM U y4eOHO-METOJMUECKUM MaTEPUAIOM I10 JAHHOH TeMe;

- BBIOpATh AJIS MOCHEAYIONIET0 aHAIN3a MPOAYKT MM YCIIYTy NEHCTBYIOIEr0 Ha PHIHKE
Keipreizcrana npeanpusTis B COOTBETCTBUN CO CBOMMH MHTEPECaMH/TIPEANIOUTCHUSAMU;

- Jlasiee BOCIOJIb30BATHCS CIEAYIOMIMMU PEKOMEHIAIHSIMH.

JlmarpamMma TpeacTaBisIeT cOOOM CpencTBO TpaduuecKkoro ymopsaodeHus: (axTopos,
BIMSIOUIMX Ha OOBEKT aHainu3a. [ JaBHBIM JOCTOMHCTBOM AMarpaMmbl VcukaBbl sBIsSeTCS TO,
YTO OHa JaeT HarjsJAHOEe MpEeACTaBIEHUE HE TOJBKO O TeX (aKkTopax, KOTOphIE BIHSIIOT HA
U3y4aeMblii OOBEKT, HO U O MPUYUHHO-CIEJACTBEHHBIX CBS3SAX 3TUX (akTopoB. B ocHOBe
NOCTPOCHHS MArpaMMbl JISKHUT OImpesaeseHrue (IMOCTaHOBKA) 3aZjauyd, KOTOPYIO HE0O0XOIUMO
permaTh.

Oto u Oyner ta mpobiema, KoTopylo Bbl momxHbl pemmth B 3amaHuu. Hampuwmep,
NOBBIIIIEHUE KayecTBa TPOMYKIMM, CHIIKEHHWE 3aTpaT Ha IPOU3BOJCTBO, IIOBBIIICHHE
MPOU3BOIUTENILHOCTH TPY/a Ha MPEATPUATHH U T.1.

[Ipu BbIYEpUMBAHUM MPUUMHHO-CJIEICTBEHHON nuarpammbl VcukaBbl caMble 3HAYUMBIE
napamMeTpsl u (HaKTOphl pacrojiaraloT Hambojee ONM3KO K TOJOBE «PBIOBETO CKEJIeTay.
[TocTpoeHre HaYMHAIOT C TOTO, YTO K IEHTPAIHLHOW TOPU30HTAIBHOU CTPENIKE, N300paKaroIen
O00BEKT aHau3a, NOJBOJAT OOJbIINE NEPBUYHBIE CTPENIKH, 0003HAYAIOUINE TIaBHBIE (hAKTOPHI
(rpynmsl (akTopoB), BiusoLIMe Ha OOBEKT aHanu3a. Jlamee K KaXaoil MepBHYHOU CTpenke
MOJBOJISIT CTPEJIKH BTOPOTO MOPSIJIKA, K KOTOPBIM, B CBOIO OYepE/ib, MOJBOJAT CTPEIKH TPETHETO
nopsaka ¥ T. JA. 0 TeX IOop, TMOKa Ha JauarpaMMmy He OYIyT HaHECEHbl BCE CTPEIIKH,
ob6o3Havaromue (akTophl, OKa3bIBAIOIINE 3aMETHOE BIMSIHHE Ha OOBEKT aHan3a B KOHKPETHOU
cutyauuu. Kaxnas u3 cTpenok, HaHECEeHHasl Ha CXeMy, IPeJCTaBisieT co00il B 3aBUCUMOCTH OT
ee MOJIOKEeHUs JTHO0 MPUYMHY, JUOO CIENCTBUE: MpeAbIAylIas CTpeIKa MO OTHOLIEHUIO K
nocieayIolei Bcera BeICTynaeT Kak MpU4YrHa, a mocaeayonias — Kak CJIe/ICTBUE.

Haknon u pasmep He UMEIOT NPUHLMIIMAILHOTO 3HAYeHUS. [J1aBHOE MpU MOCTPOCHUU
CXEMBl 3aKJIIOYaeTcs B TOM, 4YTOOBI OOECHEYUTh MPABMWIBHYIO CONOJYUHEHHOCTh H
B3aMMO3aBHCUMOCTb (PAaKTOPOB, a TaKXe YETKO O(OPMHUTH CXEMy, YTOOBI OHAa XOPOILIO
CMOTpeJach M JIETKO yuTajach. [103TOMy HE3aBUCMMO OT HAKJIOHA CTPENIKH KaXJI0ro (axTopa
€ro HAaWMEHOBAHME BCETJa pacIoJiaraloT B TOPU3OHTAIBHOM IMOJOXKEHUH, MapallIeNbHO
LHEHTPAJIbHOM OCH.

[Ipu 3TOM pexoMeHayeTCs IPUACPKUBATLCS ClledyIouie2o nopsoKa 0etcmaull.

1. Onpenenure mepeueHs mokaszarenel kadecTBa (BUIOB Heyaad, neeKkroB, Opakxa),
KOTOpPBIE CIIeTyeT MPOAHATHU3UPOBATh.

2. BoiOepute OauH TOKa3arelb KA4eCTBAa M HANUIIATE €r0 B CEPEIMHE IPAaBOrO Kpas
guctoro Jnucta Oymaru. CreBa HampaBo MPOBEIUTE MPIMYIO JIMHHUIO, KOTOpas Oyzaer
MIPEACTABIITE CO00H «xXpebeT» OymyIiei nuarpammbl MIcukaBbl.

3. 3anuIuure ruaBHbIe IPUYUHBL, BIUAIONIME HA TIOKA3aTENb KAYECTRA.

4. Coenunnre nMHUAMH («OOIBIIMMHM KOCTSMH») IJIABHBIE NPUYMHBI C «XPeOTOMY,
PAaCTONIOKUB OCHOBHBIE M3 3TUX TJIAaBHBIX MPUYHH OJIMKE K TOJIOBE «PHIOBETO CKENeTay.

5. Ompezenure W 3anMIIATE BTOPHYHBIE NPUUYMHBI IS YK€ 3alMCAHHBIX TJIaBHBIX
npuuuH. [lpumeuanue. Hcnonvsyiime memoo «M0o32080U amaxuy OJisl 6blA6NEeHUS GMOPUUHBIX
B03MOJNCHBIX NPUYUH 8bIOPAHHOL NPODIeMbL KAYecmed.

21



6. CoenuuuTe NMHHUAMHA («CPEAHMMH KOCTAMHW») BTOPUYHBIE TPUUMHBI C «OOJBIIMMH
KOCTSIMI.
/. TIpoBepbTE JIOTMYECKYIO CBA3b KAXKI0M IPUUMHHOMN LEMOYKH.

8. Hanecure BCio HEOOXOAMMYIO WHGOPMAIIUIO (HAIAMKMCH) U TPOBEPHTE 3aKOHYEHHOCTh
COCTaBJICHHOW PUYMHHO-CJIEACTBEHHOM AuarpamMmebl MIcHKaBBbl.

[Ipy npakTHYECKOM IOCTPOCHHHM TPUYUHHO-CIEACTBEHHONM JUarpaMMbl COBETYEM
BOCIIOJI30BATHCS CAEAYIOIIMMU PEKOMEHAAIUSMU:

— Ompenenute Bce (PaKTOpPbI, UMEIONINE OTHOIICHHE K paccMaTpUBaeMoil mpobieme,
myTeM HaOJIFIOICHUI B OITPOca MHOTHX JIFOJICH.

— W3 Bcex ¢akTopoB, yKa3aHHBIX Ha JWarpaMMe, HaJO0 BBIICIUTH T€, KOTOPHIC
OKa3bIBAIOT HauOoJplllee BO3ZACHCTBHE Ha IOKa3aTelb KadecTBa. Eciaum Ha mepBOHauaibHON
CTaJIuH, eIle 0 MOCTPOCHUS AUarpaMMbl, U3 Ballero MoJis 3peHUs BbINal Kakou-To ¢akTop, OH
HE MOsBUTCA Ha OoJee mo3aHel craauu. [loaTromy upe3BblYaiiHO BaXKHO HA CTa/IMU MOJATOTOBKU
IUarpaMMmbl MPUBJIEYb K OOCYXKIEHUIO KaK MOXKHO OOJbINE JF0Jel, 4TOOBI Auarpamma Obuia
MIOJTHOW U B HEW HUYETo He ObLIO YIyIIEHO.

— CdopmynupyiiTe moka3aTellb Kak MOXXHO TOYHEE.

— Ecnu mokazarens copmynupoBaH abCTpaKTHO, TO OyAeT IMOCTpOEHa Auarpamma,
OCHOBaHHasi Ha oOmMX cooOpakeHUsX. M XoTs oHa OyJeT MpaBWIBHOW, C TOYKHA 3pPEHUS
OTHONIICHUN «IpUYMHA — pe3yJNbTaT», B HEW OyIeT Majio MPOKY NMPHU PEUIeHHMH KOHKPETHBIX
npo0Jem.

— Ilpu moctpoenun nuarpamMmbl McukaBbl crapaiiTech BBIOMpATh Takhe IOKa3aTeNd
KayecTBa U Takue (akToOpbl, KOTOPbIE MOKHO U3MEPUTb.

— Ilocne cocraBieHuss auarpaMMbl TNPUYUH U PE3yJIbTATOB HAJ0 C IOMOILBIO
OOBEKTHUBHBIX JAHHBIX OLIEHUTH CUJIy OTHOIICHUN «IpUYMHA — pe3yibTart». UToOBI 3TO cTano
BO3MOXXHBIM, M TIOKa3aTelb KadecTBa, W (DaKTOpbl, Ha HEro BIUSIOLIUE, JOJKHBI OBITH
U3MEpUMBbIMU. EcCiM MX HEBO3MO>XHO M3MEPUTH, HAZ0 BCE-TAKHU IMOMNBITATHCS 3TO ClEIaTh WIH
HaWTH MOKa3aTeNN-3aMEHUTENH.

— Ortplmute GaKTophl, 10 KOTOPHIM HAJUIEKHUT MPUHATH MEPHI.

— Ecmu mo oOHapyXeHHOW TpPUYMHE HENb3s MPEANPHHATh HUKAKUX JEHCTBUM, TO
npobnema Hepaspemmma. YToOBI MpOIECC COBEPIICHCTBOBAHUA cTal 3(PGEKTHUBHBIM, HAIO
pa36I/IBaTb NpUYUHBI Ha TMIOANPHUYUHBI OO TEX IIOp, KOrga IIo Ka)KI[Oﬁ U3 HHUX MOXHO
OPEINPUHATH EHCTBUA 10 YCTPAHEHHIO MPUYMH Ae(PeKTOB (M0 yIy4IIeHUIO KayecTBa), NHAUEe
CaM MpoUeCC UX BBISABJICHUSA NIPCBPATUTCS B 6€CCMBICJ'I€HHOG YHOpaxHCHHC.
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