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Paznen 1 Ilepeyenn komneTeHUi, C yKa3aHHEM 3TanoB X (OPMUPOBAHMUS B IIPOLIECCE

OCBOCHU III/ICIII/IHJ'II/IHBI/ IMPAKTHUKHU:

KOMIIETEHIIUN OBYYAIOIIETOCsl, ®°OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA

JIMCUMILIMHBI (MOAYJIS)

IIK- 2 cnoco0eH Ha OCHOBE THUITOBBIX METOJIUK U JACHCTBYIOIICH HOPMAaTUBHO — MPABOBOM Oa3bl
paccuuTarb SKOHOMHUYECKHE M COIMAJIbHO- SKOHOMHUYECKHE IOKa3aTelld, XapaKTepU3yIollue
JIEATEIIbHOCTD XO3SIHCTBYIONMIHNX CYObEKTOB.

3HaTh:

VYposens 1

TCOPCTUYCCKHUEC OCHOBBI BCEHl CHUCTEMBI MApKETUHI'a U €Iro
UHCTPYMCHTOB;,

Baoxk A, JI — 3amanus
PENpOIYKTUBHOTO YPOBHS:

- OIpOC;

- HamMcaHue peepaTuBHBIX
pa0or;

- CPC.

VYposens 1

COACpKAHUEC W CYHHOCTb MAapKETHHIa KaK OCHOBHOI'O
HUHCTPYMCEHTA PIHOYHBIX OTHOHIGHHﬁ;

Baox B, JI — 3amanus
PEnpOIYKTUBHOIO YPOBHS:
- OIPOC MO KOHTPOJIBHBIM

BOIIPOCAM;
- HamucaHue pedepaTuBHBIX
pabor;

VYposens 1

CHGIII/I(bI/IKy MAapKETUHTOBBIX HCCHGHOB&HHﬁ, a TaKxXe
OCHOBHBIX MPABUII U IIpOUEAYP COBPEMCHHOI'O MAapKETUHIA,

Baoxk C, ]I — 3amanus
MIPAKTUKO —
OPUEHTUPOBAHHOTO YPOBHS
¥ /MY aHAJUTHYECKOTO
HCCIIEIOBATENHCKOTO YPOBHS
- IPAKTUYECKUE 3a/1a4H;

- TECT xoHTpOibHbBIE
BOIPOCHL.

YMmeTh:

VYposens 1

BHEIIPATH CHCTEMY OCHOBHBIX IPHHIIUIIOB MapKeTHHTa B
MPEINPUHUMATENLCKYIO JESITebHOCTh C YY€TOM BIUSHUS
BHYTPCHHUX U BHEITHHUX (PAKTOPOB PHIHOYHOM CPEIbI;

baok A, ]I — 3aganus
PENpPOYKTUBHOTO YPOBHS:

- OTIpOC;

- HaricaHue pedepaTuBHBIX
pabor;

- CPC.

VYposens 1

HCIIOJIB30BAaTh (I)OpMI)I n METOAbBI MAapKECTUHTOBBIX
I/ICCJ'IeZ[OBaHI/Iﬁ JJIsL YCHGHIHOﬁ peanmzaniui MapKETUHI'OBBIX
MIPOCKTOB;

baok B, /I — 3ananus
PENpPOLYKTUBHOTO YPOBHS:

- OIIPOC MO0 KOHTPOJIbHBIM
BOIIPOCAM;

- HanMcaHue pedepaTHBHBIX
pabor;

VYposens 1

OpUMEHSTH TporpamMMmy 1o (OPMUPOBAHUIO CHpOca U
CTUMYJIUPOBAHHUIO COBITA;

peliaTh CUTyalluOHHBIE (MApKETUHIOBBIE) 3aJa4H.

Bbaok C, ]I — 3ananus
MIPAKTHKO —
OPUEHTUPOBAHHOI'O YPOBHS
U /MM aHAJTUTUYECKOTO
HCCIIEI0BATENBCKOTO YPOBHS
- IPaKTUYECKHUE 3a/1a4H;

- TECT xoHTpONbHBIE
BOIPOCHI.




Baanern:

Yposens 1 HaBBIKAMH  OPTaHM3AIMHM MAPKCTHHIOBOTO Toaxona Ha | Kok A, JI — 3agaHus
TPaKTHKE; .
pENPOAYKTUBHOIO YPOBHS:
- OIpoC;
- HanMcaHue pedepaTuBHBIX
pabor;
- CPC.
Vposens 1 MPOIIECCOM YIPaBICHUS] MapKeTWHTOM B Jr000# cdepe
JEeATeILHOCTH (QUPMBI, IPEINPHUATHS U OpraHU3alnY;
Vposens 1 uHpopMaIuel 0 HOBBIX cepax NPUMEHEHHS] MAPKETHHTA U | BIIoK C, J1 — 3ananus

€ro crparerui;

MIPaKTHKO —
OPUEHTUPOBAHHOI'O YPOBHS
U /MM aHAJIUTUYECKOTO
UCCIIEI0BATENIBCKOTO YPOBHS
- MpaKkTUYeCKue 3aa4H;

- TECT xoHTpOnbHBIE
BOIPOCHI.

KOMIIETEHIIMU OBYYAIOIIEI'OCS, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA

JIMCUMILIMHBI (MOIY.JI5T)

IIK-2: ciocoOeH Ha OCHOBE THIOBBIX METOJIUK M ICHCTBYIOIIEH HOPMAaTUBHO — MPABOBOM Oa3bl

pacCcuuTaTbh 9 KOHOMHYCCKUEC U COLIMATIbBHO- DKOHOMHUYCCKHUE MMOKA3aTCIIN, XapaKTCPU3YIOUINEC

JeATeNbHOCTD X03HCTBYIOLINX CYObEKTOB.

3HATh:

YpOBeHB 1 TEOPETHYECKUE OCHOBBI BCEH CHCTEMbI MApKETHHIa 3apyOe)KHBIX U €ro MHCTPYMEHTOB;

ypOBeHB 1 CoJiepXKaHNe M CYIIHOCTh MapKeTHHTra cepsl yCciayr KaKk OCHOBHOTO HHCTPYMEHTA PBIHOYHBIX
OTHOIIICHUH;

ypOBeHL 1 cneumbm(a MapKeTI/IHFa cdpepm ycnyr B Me)KI[}IHapOZ[HOM HUCCIICA0BaHNH, a4 TaKXKC OCHOBHBIX
MIPaBHJI U TPOIIEAYP COBPEMEHHOTO MAapKETHHTA U C(ephl YCIIyT;

YMmerh:

ypOBeHB 1 BHe,Z[pﬂTB CI/ICTCMy OCHOBHBIX HpI/IHHI/IHOB B Hpe,Z[HpI/IHHMaTCJIBCKOﬁ JCATCIIBHOCTU C y‘{eTOM
BJIMSIHUS BHYTPEHHHX M BHEINHUX (DaKTOPOB PHIHOYHOM CPEIIBI;

ypOBeHB 1 HUCIIOJIB30BATH Q)OpMBI U METOAbI B MG)KIIYHapo,I[HLIX HUCCIICAOBAHUAX JIA yCHCIHHOﬁ peanmaunn
MapKeTHHra chepsl YCIyT U pOJIH MEKTYHAPOIHBIX MPOCKTOB;

ypOBCHB 1 MPUMEHSITH IPOrpaMMy 1Mo (POPMHUPOBAHHUIO CIPOCA M CTUMYJIMPOBAHUIO COBITA;
pemaTh CUTyallHOHHBIE 3aJa4H.

Baanern:

ypOBeHL 1 HaBbIKaMHU OpraHI/ISaL[I/II/I nu c60pa HH(bOpMaLIPII/I Ha HpaKTI/IKe;

VYposens | MPOIIECCOM YNpaBlieHus B J1t000H cdepe aesTensHOCTH GUPMBI, MPENPUATHSA U OPTaHU3aLUH;

VYposens 1 uH(bopManueit 0 HoBbIX chepax MPUMEHEHUs | €TO CTPaTeTHif;

TexHosoruueckasi KapTa JUCHUTLIHHBI:




JucuuniauHa: MapKeTHHT cepsl yeiayT
KoauuecTBo kpeauTos: 5
OTYeTHOCTB: K3aMeH; 6 ceMecTp

IIpenogaBartennb: K.3.H., noueHT MyH Banepus ['puropreBHa

Ha3Banue moay.ieii
JIMCHMIUTHHBI COTJIACHO
PI

Konrpoas

DopMa KOHTPOJIs

3auer

MHUHHMYM

3auer

MAaKcC

I'padpux

KOHTPOJISI

Moayas 1

Moayb 1 OcHOBBI
MeTO/10J10THH
COBpPEMEHHOI 0
MapKeTHHIa cepbl

yeayr

Texymunit
KOHTPOJIb

OpoHTAIBHBIN OINPOC; PELIEHHE CUTYaI[MOHHBIX
3agaq; CPC — uHQOPMALMOHHO — aHATUTHYECKAst
CaMOCTOsITeNbHAs paboTa O TeMaM CEMUHAPCKHUX;
HamMcaHue W 3aHATMH. TectupoBaHue 1O
MPOHJAEHHOMY MaTepHally B KOHLE TEKYILEero
moyst; Hanmcanne DCCE juis gacTy qUCIUITIINH.
3a xaxxgoe npomyiieHHoe 3anartue caumaercs 0,5
0aJlJI0B; 32 AKTUBHOCTD U IOCEIIEHHE H00aBIIIeTCS

3a Kaxaoe 3ansatue 0,5 6amios.

PyOexHbrit
KOHTPOITh

IucemenHass paboTa IO BOHPOCAM TEKYIIETO

MOIYJIA. YTBep)KI[eHI/Ie IJIaHOB HanmMCaHusA

pedepaTuBHbIX paboT.

3 Hepens

Monyas 2

Moay.b 2
IIpoaBu:keHne TOBAapoB
Ha PLIHOK MAPKETHHIa
cdepnl ycayr

Texyuuit
KOHTPOJIb

OpOHTAIBHBIH OIIPOC; PELICHHE CUTYAaLMOHHBIX
3ana4; CPC — uHpOpPMAIIMIOHHO — aHATUTHYECKAst
caMocTosITenbHas paboTa Mo TeMaM
CEeMHUHAPCKHX; HAIMMCAHKNE U 3aHSATHH.
TecTupoBaHUE N0 MPOHICHHOMY MaTepUaily B
KOHIIE TeKyIiero moayis; Hanucauue DCCE ms
YaCTH AUCHMIUTHH. 32 KaXI0€ MPOMyICHHOES
3aHsATHE cHUMaeTcs 0,5 6ayuioB; 3a aKTHBHOCTD U
roceleHue gobasisiercs 3a kaxjoe 3ansatue 0,5
6asuToB.

PyGexHblii
KOHTPOIIb

ITucbmeHHass pabGoTa 1O BOIpPOCAM TEKYILEro
MOZyJs. YTBEp)KACHHE IUIAHOB  HAIHMCAHUS
pedepatuBHbIX pabor. 3ammra pedepaTUBHBIX

paboT u mpe3eHTanuy B hopmate POWer point

10

6 Henes

Monyas 3

MonyJib 3 OcHoBHBIE
KaHAJIbI
TOBAPOJABMKEHHS B
MapKeTHHTe cepbl

yeayr

Texymmnit
KOHTPOJIb

DpOHTANIBHBIN OIPOC; PELICHHE CUTYALMOHHBIX
3ana4; CPC — nH(pOpMAIIIOHHO — aHATUTHYECKAst
CaMOCTOsITeNbHast paboTa M0 TeMaM CEMHHAPCKHX;
HanucaHue u 3aHATuil. TectupoBaHue mno
MPOHJICHHOMY MaTepHaily B KOHIIE TEKYLIEro
monyist; Hanucanue DCCE i yacTi IMCLMIUIMH.
3a xaXkoe nmpormyieHHoe 3ansatue caumaercs 0,5
0asuToB; 3a aKTUBHOCTD U TOCEIICHUE T00ABISIETCS
3a Kaxaoe 3ansatue 0,5 6amios.

PyGexHbIi
KOHTPOITh

IucemenHas paboTa 1Mo BOIPOCaM TEKYIIETO
MOJyJIst. Y TBEPIK/ACHHE TIIAHOB HATIMCAHHS
pedepaTuBHBIX padoT. 3amuTa pedepaTUBHBIX
pabot u npe3eHTanuu B popmare power point

10

9 Henens




Monyas 4

Monyuib 4 Ocodennoctn | Texymuii DpoHTaNIBHEIN OMPOC; PELIEHHE CUTYAIIMOHHBIX 4 5 12 nenens
MAapKeTHHIa cdepbl KOHTPOJIIb 3amay; CPC — uH(OpMaIOHHO — aHATTHTHYeCcKast

YCIYT B Pa3JIMYHBIX caMoCTOsITeNbHas paboTa 0 TeMaM CeMUHAPCKHUX;

cepax aesATeTbHOCTH HanycaHue U 3aHATuil. TecTupoBaHue 1no

NPOHICHHOMY MaTepHally B KOHIIE TEKYIIEro
Monyst; Hanucanue DCCE i yacTi TUCHMILIKH.
3a KaxxJ0e NpoNyIeHHOe 3aHsATre cHuMaercs 0,5
0aJlI0B; 32 AKTUBHOCTH U IOCEIICHHE 100aBIsIeTCS
3a Kaxaoe 3anstue 0,5 6amios.

PyGexusrii | ITncpmeHHas paboTa 1o BOIpocaM TEKYIIEro 4 10
KOHTPOJIb MOJyJIst. Y TBEPIK/ACHHE TITAHOB HATIMCAHHS
pedepatuBHbIX paboT. 3amura pedepaTuBHBIX
paboT u npe3eHTanuu B Gpopmare power point

Monyas 5
MoayJb 5 MapKeTHHT Texkymuii | ®poHTaNbHBIA ONPOC; pPELIEHHE CHTYALMOHHBIX 4 5 15 nenens
cepbl YCIyr HAa PhIHKE koHTposb | 3amad; CPC — nmHGMOpPMAIVOHHO — aHATMTHYECKas
HeHHbIX Gymar caMoCTOsITeNIbHasE paboTa MO TeMaM CeMHHApCKUX;

Hanucanue W 3aHATHH.  TectupoBaHue IO
NMPOHWICHHOMY MaTrepHany B KOHIE TEKYIIEro
monyist; Hanucanue DCCE mist yacTi TUCHUILIMH.
3a Kaxmoe MporyiieHHoe 3aHsTHe cHuMaercs 0,5
0aJUIOB; 32 AKTUBHOCTD U MTOCEIIEHHE T00aBIsAETCS 3a
kaxaoe 3ausTre 0,5 6amios.

PyGexusiii | IIucemeHHas paboTra IO BOIpocaM —TEKYILIEro 4 10
KOHTPOJIb | MOIyns.  YTBEpKIEHHE  IUIAHOB  HAIMCAHHUS
pedepaTuBHBIX pabor. 3ammra pedepaTUBHBIX
paboT u npe3eHTaunu B popmare power point

Bcero 3a cemectp: 40 70
IIpoMeXyTOUHbINH KOHTPOJIb: dk3aMen | [luchbmenHasi pagora. 20 30 18 nenens
CeMecTpOBBIii peliTHHT N0 JHCUUIIIHHE 60 100

®OH/]I ONEHOYHbBIX CPEACTB

Bbaok B KoHTpoJibHbIE BONIPOCHI U 3a1aHUA

KOHTpOJ’leBIe BOIIPOCHI X 3aJaHUS

B pesyabTrare H3ydeHust JUCIMILIMHBI akajaaBpsl 10KkHbI 3SHATD:
- OCHOBBI BCEH CHCTEMBI MapKETHHTa CEPBI YCIYT U €ro HHCTPYMEHTOB,;
- COZIEprKaHNE M CYIIHOCTh MAPKETHHIa KAK OCHOBHOTO MHCTPYMEHTA PIHOYHBIX OTHOILICHUH;
- crier(ruka MapKeTUHTa CcEepbl YCIyT B MEXKIyHAPOIHOM OM3HEC UCCIICIOBAHUH, & TAK)KE OCHOBHBIX MPABHI U
IIPOLIE/Typ COBPEMEHHOTO MapKETHHI MapKETHHIa Cepbl yCIyr MapKeTHHra cepbl yCIyr B MapKeTHHIe
MapKeTHHTa c(hepbl yCiyT;
- coZieprkaHue MapKeTHHTa cepbl yCIyTTIo UCCIEI0BAHNIO U KIaCCU(UKAIIMU TOBAPHBIX PHIHKOB U €TO
KOHBIOHKTYPBI,
- TEXHOJIOTHH YIIPABJICHHUSI MAPKETUHIOM Ha MPEIIPHUATHH C YI€TOM OM3HEC-IIIaHa;
- MEXaHW3M pean3allii MapKETHHTA U €T0 3a/laud U T.1.
Ilepeyens BonpocoB Aist npoBepku o0ydenHocTu 3HATD:
1. Tonsarue, cymHOCTH U Xapakrepuctuka MCVY.
2.  OcHOBHBIE BHIbl MAPKETHHIA U NX XapaKTEPUCTHKA.
3. CymHOCTb COIMAIBHO-3THYECKOT0 MAPKETHHI.
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OCHOBHBIE IPUHIMITBI MAPKETUHTA CEephl YCIYTH UX XapaKTePHCTHKA.
OcHOBHBIE (DYHKIIMY MapKETHHTa U UX XapaKTepPUCTHKA.

Lenn, 00beKTH 1 METOIBI B MapKETHHTE C(hEephl YCIyT ¥ UX HCCICAOBAHUSL.
HccnenoBanue TOBapHBIX PHIHKOB.

Omnpenenenne eMKOCTH M JOJIN PHIHKA.

CermMeHTaIys ¥ KPUTEPHH PHIHKA M €TO XapaKTePUCTHKA.
MonenupoBaHue MOBEACHHUS OTPEOUTENEH U BUABI MOJIEIIEH.
HccnenoBanne GupMEHHON CTPYKTYPBI PHIHKA M €70 XapaKTEPUCTHKA.
HccnenoBanre KOHKYpeHTHOH cpefipl B cucteme MCY.

ToBap B cucreme MapkeTHHTa c(hephl yCIyT U €T0 XapaKTEePUCTHKA.
JK¥3HEHHBIN MK TOBAapa U €r0 XapaKTePUCTHKA.

Ponb MapKkupOBKH M yIIAaKOBKH: IOHSITHE, CYLIHOCTh U XapaKTEPUCTHKA.
TOBapHaH TOJINTUKA: TIOHATUEC, CYIITHOCTD U XapaKTECPUCTUKA.
[ImaHnpoBaHKE TOBAPHOTO ACCOPTHMEHTA U €TO XapaKTEPUCTHKA.
KonkypeHnTocnoco6HOCTh U kauecTBO B cucteme MCYVY.

Cranpaprusanys u cepruduxanys u ux posis B MCY.

CepBucHoe 00CTy)kKMBaHHE B CUCTEME TOBapHOI MOJIHUTHKH.

Cayx0a cepBuca 1 ero GyHKIHH.

Kanans! pacripeienieHns ¥ TOBapOABIDKEHHS U HIX POJIb B pEaI3aIiy TOBapa.
OmnroBast ¥ pO3HUYHAS TOPTOBIIS U €€ XapaKTEPHCTHKA.
CoumnanbHO-?KOHOMHYECKAs CYIITHOCTh ONTOBON TOPTOBIIM U €€ XapaKTepUCTHKA.
CocraB u CTpyKTypa pO3HUYHOTO TOBapooOOpoTa.

JIv3uHT Kak ofHa U3 QOPM pean3anny i cObITa ToBapa.

IIpsamoit MapKeTHHT, IMYHBIE [TPOIA’KU U TOPTOBBIH MEPCOHAN: IOHATHE, CYITHOCTh M XapaKTePUCTHKA.
Pexnama B cuctemMe MapKeTHHIa Cepbl YCIYT.

BI/IJIBI PEKIIAMBI U UX XapaKTCPUCTUKA.

OcHOBHbIE (DYHKIIUH PEKJIaMbl  UX XapaKTEePUCTHKA.

[Tonsarue u metoas! «IlaGnuk pumeHIH3».

SIpMapku U BBICTaBKU: IIOHATUE, CYLIHOCTh U XapAKTEPUCTHUKA.

Iena u cucrema nieHooOpa3oBanus B cucreme MCYVY.

Cucrema LeH ¥ UX KJIacCU(pUKALIHSL.

daxropsl, BAMSIONHE HA YpOBEHS IieH. LIeHoBast 1 HelleHOBasi KOHKYPEHLIMH.
[Tnanuposanue B cucteme ynpasnenust MCVY.

Wudopmanus: moHsATHE, CYNTHOCTh M XapaKTEPUCTHKA.

Buns! nadopmannm n ux KiaccupuKaIus.

Kounrpons B cucreme MCVY.

YrpaBieHue pucKkaMy Ha NPENPHUATHN. BUIBI pHICKOB 1 MX XapaKTepUCTHKA.
Bupxesas pesrensHocTh 1 MCY.

MapkeTuHr cdepsl yeIayr Ha phIHKE IIEHHBIX OyMar.

MapkeTunr cdepsl yeayr B 0aHKOBCKOH cdepe.

BHyTpeHHsIs1 1 BHEILIHSIS cpelia MapKeTHHTa cepbl yCIyT.
Knaccudukanus ToBapHBIX PIHKOB M UX XapaKTePUCTHKA.
Knaccudukanus ToBapoB 1 UX XapaKTepUCTHKA.

IToTpeOHOCTH ¥ UX BUJIBI B CUCTEME MapKETHHIa CEphl YCIIYT.
CerMeHTanusi KOHEYHBIX IOTPEOHUTENCH U CErMEHTANNUS PHIHKA U X XapaKTEePUCTHKA.
Monenu, ucrnons3yemble Ui pa3paOb0TKU MapKeTHHTa Chephl YCIIYT.

- BHEZAPSITH CUCTEMBbI OCHOBHBIX IPHHIIUIIOB MapKETHHIa c(hepsl yCIyr ¥ NpeANpHHAMATEIbCKYIO AESTEIBHOCTD C

B pesyabTrare n3y4eHusi JMCHUILIMHBI 0akajaBpbl 10/0kHBI YMETD:

YUETOM BJIMSHUSI BHYyTPEHHUX M BHEIIHUX (PAKTOPOB PBIHOYHOI Cpebl;

- ICI0JIb30BaHUE (POPM M METOJIOB B MApKETHHIE Cepbl YCIIyT IS yCIIEIHOM peani3anui MapKeTHHTa chepbl yCIyr

MapKeTHHTa c(hepbl ycayra B MEXIyHapOAHOM OU3HEC POEKTOB;

- YIIPaBJIEHYECKHE PEIICHHMS 110 IUIAHMPOBAHNIO, OPTaHU3alUH U CEPBICHOMY OOCITyKUBAHHUIO TOTpEOHTENEH;

- mporpamMmy 1o (GOpMHUPOBAHUIO CIPOCA U CTUMYJIUPOBAHHIO COBITA;

- aHaJIM3 KOHKYPEHTHOM CpeJibl C Y4eTOM M3MEHEHUs! (PaKTOPOB MaKpO- ¥ MUKPOCPE/IbI;
- KOHIICTIIMIO B MapKeTHHTe C(hepbl YCIIYT B JIESITEILHOCTH MPETPHSTHS;

- (PYHKIMH KOHTPOJIS M yUeTa 3a peaii3aliieil KOMIUIeKca B MapKeTHHTE c(hephI YCIIyT;




- MapkeTuHra cgepsl yCIyr B MapKeTHHre cdepbl yciayr KOMMYHHUKALUM ISl CTPAaTETHYECKUX peleHHUH
IIPOHMKHOBEHMSI HA PHIHOK MapKeTHHra cepsl yCIyr MapKeTHHTa c(epsl yCIyr, MpHUBJICYSHUs OTpeOuTeIed u
YCIIEIIHOTO MO3UIIMOHUPOBAHUS H T.JI.

YMETD pewmiats:
- yIIpaBJIeHUECKUE, OPraHU3allMOHHbIE ¥ IPOU3BOICTBEHHBIE 33/1a41, HAIIPABJICHHbIE HAa JOCTHKEHHUE ONPEETICHHBIX
3aJad MO TOBBIMICHUIO HMHKA HPENNPHUATHS, NPOABIKEHUIO TOBapa (YCIyrH), PEryJUpOBAaHHUIO CHCTEMBI
LIEHOOOPa30BaHMs HA PBIHKE U T.JI.
Ilepeyenb BonpocoB A5 npoBepku od0yyenHoctH YMETD:
(CMOTPETbBH IIPUJIOKEHHUE 2)

B pe3yabrarte uzyyeHusi AMCHMIJIMHBI 0akanaBpsl 10.ukHbI BJIAJTETD:
- HaBBIKAMU OpTaHHU3allMK MAPKETHHTa Ha MPaKTHKE;
- OCHOBHBIMH T€OPETUUECKIUMH 3HAHUSIMU JIJIs] IPUMEHEHHU S 2JIEMEHTOB MAPKETUHIa U €r0 CTPaTeruii Ha KOHKPETHOM
CUTYalluu;
- IPUHITUIIAMU B3aUMOOTHOIICHHS OOIIECTBA M MAPKETHHIOBBIX CTPATETHil;
- TIPOLECCOM YIpaBJIeHHsT MapKeTHUHra cdepsl yciuyr B Jt00OH cdepe NesiTeNbHOCTH (HUPMBI, MPEINPUATHS |
OpraHH3ally;
- nHpOpManueii 0 HOBBIX c(hepax MPHUMEHEHHsI MapKETHHTa U €T0 CTPaTeTHii;
- OCHOBaMH IPUMEHEHHUS MaPKETHHTA B YCIOBHAX ITI0OATM3AaIMH MUPOBBIX IPOLIECCOB M UX MOCIEICTBUM U T.1.
Ilepeuensb BonpocoB /st npoBepku o0yueHnoctu BJIAJETD:
IlepeyeHb AONOTHUTENBHBIX BONPOCOB K CEMUHAPCKHUM (MPAKTHYECKUM) 3aHATHAM, CAMOCTOSATEIbHOM
padoTe CTYIeHTOB U KOHTPOJbHOMY HoMauHemy 3aganuio (CPC/KA3) (CMOTPETDH ITPUJIOKEHHE 1)

Bbaox B Tembl pedepaTuBHBIX (KypPCOBBIX) padoT

TEMATHUKA PE®EPATOB I1O JUCHUIIJIMHE (MOAYJIO) <cMAPKETHHI' CO®EPBI YCJIYI'»

Posnb 0cHOBHBIX TeOpuit MapKeTHHTra c(hephl yCIyT B IIPOJIBIKEHUH TOBapa (yCIyru).
Brnusinue okpyskaroieit cpeapl MapkeTHHTa c(hephl yCIyT Ha UMUK (PUPMBI.

OcHOBHBIE BH/IbI MapKETHHTa chepbl yCcIyr MapKeTHHTa U UX Ha3HaYCHHUE.

Konnenmuu »kM3HEeHHOTO IMKIIa TOBapa M MX BIHMSHUE Ha CHCTEMY TOBAapO/IBH)KEHHSI.
PoJib peiHOYHOI aTpUOYTHKK TOBapa HAa COBPEMEHHOM JTaIle.

OcHOBBI MapKeTHHTa c(hepbl YCIYT MAPKETHHIA H CTPATETHH 110 CO3/IaHUIO HOBBIX TOBapOB.
OcCHOBHBIE MAaTPHIIBI U UX NPEJHA3HAYCHNE B CHCTEME MAapKETHHIa Chephl YCIyT.
[TpoGnemsl Mo yTHIN3aUUK YCTapEBIIUX U HE HY>KHBIX TOBapOB.

PoJib KOHEYHOTO NOTPEOHUTENS B IPUHATHH PELICHHS O MOKYTIKE.

0. Mapxketusr chepbl yciryr MapKeTHHTa cepbl YCIyT B MApKeTHHTe Cepbl YCIIYT MOHUMaHKie ToBapa (YCIIyTH).
1. TIpobGnemMbl KaHATOB TOBAPOABMIKEHHSI OT MPOU3BOUTENS K TIOTPEOUTEITIO.

12. OcHOBHOE Ha3HAYCHHUE CITY)KObI MAPKETHHTA CEPhl B CCPBICHOM 00CITY)KUBAHHH.

13. Ponb TOBapHBIX PHIHKOB MO PACUIMPEHHIO TreorpaduuecKoil HUIIH.

14. PpIHOK MapKeTHHIa cepsl yCIyr Kak OCHOBHOTO 00bEKTa B CUCTEME PHIHOYHBIX OTHOLICHUM.
15. OcHoBHbIE BUIBI 1 CTpAaTEruy KOHKYPEHIMH MIPOM3BOIUTEINIEH B MapKeTHHTe Chephl YCIIyT.

16. Ha3naueHue ONTOBBIX M PO3HUYHBIX LICH.

17. TIpoGneMbl MpoLECcCoB LIEH U CUCTEMBI LIEHOOOpa30BaHusI.

18. OcHoOBHBIE BHIBI IIPOLIECCOB IEHOOOPA30BAaHMS M UX TAKTHKA.

19. Pous MapkeTHHTa cephl YCIYT U CTPATETHi B IEHOOOPa30BaHUM.

20. CyurHocTh COBITOBO MOMUTHKA TPEATIPHSTHSL.

21. Meronsl cOBITa TOBApPOB M BEIOOP ONTHMATBHBIX KaHAJIOB B COBITOBOM MOJTUTHKE (PUPMBIL.
22. Ha3nayeHwne u poJib TEMBI H I€BH3a PEKIIAMHON KaMITaHHH.

23. CymHocTbs MozeIeil HOTpeOUTEIbCKOTO BOCIIPUATHS PEKITaMBbI.

24. Poinb 11BeTOBOW raMMBI M HA3HAUECHHUE 1IBETOB B CUCTEME MAapKETHHIa Chephl YCIIyT.

25. PacnpocrpaneHHe cpe/ICTB peKIaMbl U MX BIHMSHHC Ha NIPOJBIDKEHHE TOBApa.

26. Cruib pekiiaMbl Kak OCHOBHOTO aniemeHTa MCY.

27. Meto/pl OLICHKU PEeKIIaMbl U UX XapaKTepUCTHUKA.

28. IlnaHupoBaHWE JIMYHBIX MIPOJAXK M CTUMYJIMPOBaHUE COBITA.

29. TIpoGieMbI CTPAaTErHYeCKOro ITAHUPOBAHUS (YUPMBI.

30. PasBurne 6uzHec -nopTdens GupMsl.

31. OcobeHHOCTH CTpAaTEerHu POCTa MaJIbIX M CpeAHUX QupM.

32. IlpeumymiecTBa KpYIHBIX KOMIIAHUH M UX POJIb HA MUPOBOM PBIHKE.

33. Ponp mapkeTHHra c(hephl U ero Ha3Ha4YCHHUE.

34. Opranuzanusi 1 KOHTPOJIb CUCTEMBI YCIYT B MApKETHHIE chepbl yCIIyT.
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35. CyurHocTh COIMANTBHO-3THYECKOTO MAPKETHHTA B cepe YCIyT.

36. Ponp koHLENIINK HHTEHCU(PUKAINT KOMMEPUYECKUX YCHITHH.

37. TexHosorus MapKeTHHTa c(ephl YCIYT B JEITEIFHOCTH (PUPMBI.

38. ®opMBI 1 METO/IBI OpPraHU3alUU MAapKETHHTa CEephl YCIYT U €ro CyITHOCTb.

39. EMKocTh M 107151 phIKa KaK OCHOBHBIX MIOKa3aTeNed IpHObLIH.

40. MogenmpoBaHUE MOKYIATEIECKOTO MOBECHN KOHSYHBIX ToTpebuTeneii B MCVY.

41. Marpuna «ToBap-pbIHOK MapKETHHTa c(hepbl yCIIyT.

42. TIpobnemsr obecriedeHHsT KadecTBa TOBAPOB M YCIIYT.

43. Tosapnas nonutuka B crpanax CHI'.

44. Cdepa ycrmyT Kak OAWH U3 DIIEMEHTOB TI0 TIPOIBMKEHUIO TOBAPOB.

45. Oco0EHHOCTH TOBApPHOH peKJIaMbl B Pa3BUTHIX CTPaHAX

46. CraHOBJIEHHE HOBOT'O pbIKa cObITa 1 TOproiu B ctpanax CHI.

47. Cucrema mapkeTuHra cdepsl ycuyr B 21 Beke: mpoOJieMbl U TEPCHEKTUBBI Pa3BUTHSI.

48. TIpoOieMbl IPOrHO3MPOBAHMUS M CHU)KEHHSI PUCKOB B CTPaHAX C IIEPEXOAHBIM THUIIOM YKOHOMHKH.
49. PaszBuTHE MapkeTHHra cepsl YCIyT B OTACIBHBIX Chepax IKOHOMHICCKOM KU3HU.

50. DBomronMoOHHOE pa3BUTHE MapKeTHHTra Cephl YCIyT Ha YPOBHE (MPM ITPU IIEPEX0AE K PHIHOYHBIM OTHOIICHHSM.

DoH/1 OLICHOYHBIX CPEICTB

1. llepeyens ponojuuTeasHbix Bonpocos no CPC /KA3 (Ilpuno:xkenue 1);

2. 3ATAYH (ITpuiioxenne 2);

3. PEOEPAT wu Tpe0oBanus K HanucaHuio pador aannoro sujaa (Ilpnnoxenne 3);
4. TECT (Ipuioxenue 4).

IlepeyeHb BH/I0B O1LI€HOYHBIX CPECTB

1. Ilepeuens nononuautenbHbIX BorpocoB o CPC /KJI3 (ITpunoxenuel);

2. 3AJIAYN (ITpunoxenue 2);

3. PEQOEPAT u TpeboBaHus K HamUCcaHuio paboT nanuoro suna ([Ipuwioxenue 3);
4. TECT (npunoxenue 4).

Ilxana ouennBanusa TECTA:

«O1imaHO» — 85-100 %- mory4yeHs! IpaBUIbHBIE OTBETHI HA BCE BOIIPOCHI.
«Xopormio» — 70-79 % -moy4eHbI JOCTATOYHO Pa3BEPHYTHIC OTBETHI Ha BOTIPOCHL

«Y noBnerBoputebHOY» - 50—-69 % — moTydeHBI HeMOTHBIC OTBETH Ha BCE BOIIPOCHL.
«HeynosnerBoputenbao» - MeHee 50% — MOoIydeHbI OTBETHI HE HA BCE BOIPOCHI.

Ixana onenuBanus pemenns 3AJIAY:

((OTJ'II/I‘IHO» — [MOJIYy4YCH HpaBI/IJ'IBHHﬁ OTBCT IIpH PCUICHUH 3adavH.

((XOpOH.[O» — [PpU PpCIICHUH 3a/1a49U JOIMYIICHbI HC 3HAYUTCIIbHBIC TOTPCIIHOCTH .

«Y IOBIETBOPUTEIIEHOY - TIPH PEIICHUH 3aJa9H OITYIIEHBI CYIeCTBEHHBIC OITHOKN; OTBET HE MPABUIBHBIN.
«HeynoBneTBOPUTENLHO» - MEHEE TIPH PELICHUH 3aJa4l IIOJYYEH HE NPaBUIIbHBIN OTBET.

Ixana ouenuBanusa PEOEPATA:

«OTIMIHO»:

1. OdopmiteHne pedepara COOTBETCTBYET NPENbIBISIEMbIM TpeOOBaHUAM K paboTam JaHHOTO BUAA.

2. IIyHKTHI TaHA COOTBETCTBYIOT €0 COJEPHKAHUIO C HyMepalueil CTpaHull.

3. BBeaeHue pacKphITO COrTIACHO U3YYEHHOU TEMBI.

4. OcHoBHBbIE I1aBHI 1,2 ¥ 3 PacCKpPBITHI HOJIHOCTBIO, COIEPKAT TEOPETUUCCKUN M IPAKTUYECKUH (CTAaTUCTHYECKHUI)
MaTepHal.

5. 3aKI04YeHe COIEPKUT BBIBOBI 110 UCCIIEyeMOM TeME.

6. CIMCcOK MCIOTb30BaHHBIX HCTOYHUKOB COOTBETCTBYET COAEP)KUMOMY TIPHIIATaEMBIX CHOCOK.

7. Pedepart 3aIMIIeH ¢ MOMOIIBI0 My IbTHMEIHHOr0 o6opynoBanus (IToxas CJIANIOB).

«Xopowo»:

1. Odopmitenne pedepara COOTBETCTBYET IPEABABISIEMBIM TPEOOBaHUAM K paboTaM JaHHOTO BHJA.

2. ITyHKTHI JIaHA COOTBETCTBYIOT €TI0 COJIEPKAHUIO C HyMeparuel CTpaHuIl.

3. BBeneHune pacKphITO COTJIACHO U3YYEHHON TEMBI.

4. OcHoBHBIE TaBHI 1,2 U 3 pacCKpPBITHI ITOJIHOCTHIO, HO COICPIKAT HE 3HAUUTENbHBIC 3aMEYaHNs 110 TEOPETHYECKON
U TIPaKTUYECKOM YacTHU JaHHOU pabOTHI.

5. 3aKIII04eHUe COJIEPKUT BBIBOJIBI IO HCCIEyEeMOH TeMe.




6. CHMCOK UCTIOIB30BAaHHBIX UICTOYHUKOB COOTBETCTBYET COJIEPKUMOMY MPUIIATa€MbIX CHOCOK.
7. PedepaT 3ammuineH ¢ MOMOIIBIO MPE3SHTALUK U HCIIOB30BaHU MYyJIbTUMEANHHOTO 00opynoBanus ([Tokas
CJIAWJIOB).
«Y10BJIETBOPUTEIbHO»:
1. Opopmiuenue pedepara He COBCEM COOTBETCTBYET MPEIbIBISICMBIM TPeOOBaHUAM K paboTaM TaHHOTO BHIA.
. [lyHKTHI TUTaHA HE COBCEM COOTBETCTBYIOT €TO COJIEPKAHUIO C HyMEpaluei CTpaHuIlL.
. BBenmeHne packprITO He IMOTHOCTHIO COTIACHO N3YYEHHOH TEMBI.
. OcHoBHBIE T71aBHI 1,2 1 3 pacKpPHITH HE IOJHOCTHIO, €CTh CYIIECTBCHHBIC 3aMETaHusl.
. 3aKITI0YeHNE COACPIKUT HE BCE BBIBOJBI TI0 HCCIECIyEMON TeMe.
. CIIMcok MCTOIb30BaHHBIX HCTOYHUKOB HE COBCEM COOTBETCTBYET COACPKUMOMY MPUIIaraeMbIX CHOCOK.
. Pedpepart 3amuieH ¢ moMoIIbI0 MPEe3eHTAIMA U UCTIONB30BaHMsI MyJIbTHMeIuiHOTO 000pynoBanus ([Tokas
CJIAMJIOB), HMEIOTCS 3HAUNTEITbHBIC 3aMCUAHHS.
«HeynoBJIETBOPUTETBHOY:
1. Oopmiienne pedepara He COOTBETCTBYET MPEIbSBIIEMbIM TPEOOBaHUIM K paboTaM TAHHOTO BHJIA.
2. ITyHKTHI 1JIaHA HE COOTBETCTBYIOT €0 COACPKAHHUIO C HyMepalluel CTpaHuIl.
3. BBeJicHUE HE COOTBETCTBYET MPEIbSBIACMBIM TPCOOBAHUSAM W HE PACKPBITO COMIACHO U3yUYCHHOM TEMEI.
4. OcHoBHBI€E TT1aBHI 1,2 1 3 COBCEM HE PACKPBITHI MOJIHOCTHIO U HE COAEPKAT TEOPETUYECKUI U MIPAKTUUECKUM
(craTHCTHYECKMIT) MaTepHAaL.
5. B 3akitoueHny HET BBIBOJOB IO UCCIIELyEMOMN TEME.
6. CITICOK MCTIONB30BaHHBIX NICTOYHUKOB HE COOTBETCTBYET CONEPKUMOMY IPHITaraeMbIX CHOCOK.
7. PedepaT He 3alIUIICH C TOMOIIBIO IPE3CHTAIIHH.

NN W

METOANYECKHUE YKA3ZAHUS AJIS1 OBYYAIOIIUXCA IO OCBOEHUIO JUCHUITIJIMHBI (MO YJIS)

TexHosorn4yeckasi KapTa AMCUUILINHBI « MapKeTHHT cdepbl yeayr»
Moayas 1
Pazpnen 1 OcHoBbI MeTOg010rUM cOBpeMeHHOro MCY
Tema 1.1 ConnanpHO-3K0OHOMHYECKas cynHOCTh MCY (2 vaca).
Tema 1.2 MapkeTtuHr cdepsl ycIyr B pa3BUTHH MEXIyHApOIHOTO OM3HEcCa U ero poib. (2 yaca).
Tema 1.3 MccnenoBanue ToBapHBIX PIHKOB U €r0 CeTMEHTaIus (2 yaca).
Tema 1.4 J)KuzHeHHBII UK TOBapa U OCHOBHBIC MAPKETHHT MAapKeTHHTa Cephl YCIYT U UX
crpareruu (2 daca).
Texymmii KOHTPOJIb - aKTUBHOCTBH, OCEIAEMOCTH JIEKIINH, ceMuHapckux 3ausaTuit; CPC —
ayIUTOpHAS U BHeayauTopHas padota. [logrororka u 3ammura pedepaTuBHBIX padoT. Makcumym — 8
0aJ1JI0B.
PyGe:xublii KOHTPOJIb — PelieHue - 3agaun 1 3ananusd. Hanucanue nucbMEHHOM caMOCTOSITENbHOM
KOHTPOJIbHOU paboTel. Makcumym — 10 6asnoB.
Ipome:xyTounblii KOHTPOJIb — (20-30 6a/s10B): oOleHKA 3HAHUIT — 1. OTBETHI HA BONPOCHI 10
NpOoiIeHHOMY MaTepHaldy JMCHUILUINHBI, 2. OleHKA 3HAHUI, YMEeHHI 1 HABBIKOB — HCIOJIB3YSI
NpoiiieHHbII MaTepHuaJI M0 JUCUMILINHE, BBINOJIHUTD 3aJaHUS.

Moayas 2

Pazpen 2 IlpoaBuskeHue TOBAPOB HA PHIHOK MApPKETHHIa cdepbl yCayr
Tema 2.1 [InanupoBanue u ero poias B MCVY (2 gaca).
Tema 2.2 Cuctema neHo0Opa30BaHMs U LIeHA B MApKETHHIe 3apyOeKHbIX cTpaH (2 yaca).
Tema 2.3 Pexnama u ctuMynupoBanue cObita (2 vaca).
Tema 2.4 HoBble TOBaphl B cicTeMe B MapKETHHTe cepsl yeiyT (2 Jaca).
Tekynuii KOHTPOJIb - AKTUBHOCTB, ITOCEIIAEMOCTh JICKITNH, ceMuHapckux 3ansatwii; CPC — aynuropHas
v BHeayuTopHas pabora. llogroroska u 3anmra pedeparuBapix padbor. Makcumym — 8 6a/10B.
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Py0exnblii KOHTpPOJIb — Perienne - 3a1aun v 3aganns. Hanrcanne mucbMeHHON CaMOCTOATEIbHOMN
KOHTPOJbHOM paboTel. MakcumyMm — 10 6a/110B.

IpomeskyTouHbIii KOHTPOJb — (20-30 6aj1JI0B): OleHKA 3HAHMIA — 1. 0TBETHI HA BONPOCHI MO
NPOIIECHHOMY MaTepHAaJly AUCUMILIMHBI, 2. OlleHKA 3HAHMII, YMEHHM i U HABBIKOB — UCIOJIb3YS
NPONIeHHBIN MaTepHaJI 0 JUCIHUILINHE, BBINOJTHUTD 3aJaHUS.

Moayas 3
Pa3nen 3 OcHoBHBIE KaHAJIBI TOBapoABHKeHHs B cucteMe MCY
Tema 3.1 Cuctema kananos MuarepueT-pecypcos B cucteme MCYVY (4 gaca).
Tema 3.2 Mapketurr chepsl yCIyT U €ro poiib Ha COBpeMeHHOM 3Tarre (4 Jaca).

Pa3nen 4 OcoGeHHOCTH MapKeTHHTIa c(epsbl YCJIYI B Pa3JIMYHBIX cepax gesATeJbHOCTH

Tema 4.1 Mapketunr cdepsl yeiryr B 0aHKOBCKO# cdepe (4 yaca).
Tema 4.2 MapkeTuHr cdepsl YCIIyT Ha phIHKE [IEHHBIX OyMar (4 daca)
Tema 4.3 MapkeTuar cdepsl ycIryr B OUp)KeBoil iesTebHOCTH (4 "aca).

Tekymuii KOHTPOJIb - aKTUBHOCTb, IOCEIIAEMOCTb JIEKIINH, ceMuHapckuX 3anstuil; CPC — aynuropHas
1 BHeayauTOpHas pabora. [loaroToBka u 3anmra pedeparuBHbIX padot. MakcumyMm — 8 6aJL1oB.
PyOexnblii KOHTpPOJIb — Perenue - 3a1aun 1 3aganns. Hanvcanne nucbMeHHON caMOCTOATENBHON
KOHTPOJIbHOU paboTel. MakcumyM — 10 6as10B.

IMpome:xyTounblii KOHTPOIb — (20-30 6a/sI0B): OlleHKA 3HAHUIT — 1. OTBETHI HA BONPOCHI 1O
NpOoiiIeHHOMY MaTepHAaJIy AUCUMILIMHBI, 2. OLeHKA 3HAHUI, YMEeHUI M HABBIKOB — HCNOJIb3YS
NpoiiieHHbII MaTepHuaJI MO0 JUCUMILINHE, BBINOJIHUTDH 3a1aHUS.

@DopMbI IPOMEKYTOYHOT0, PyOEKHOT0 M UTOTOBOI0 KOHTPOJIA

ITo nucuuminne «MapKeTHHI c(ephl yCIyr» NpeaycMOTPEHBI clieAyoiue (p)OpMbl KOHTPOJISA
3HAHUS CTYEHTOB:
- Texkymuii KOHTPOJIb NMPOBOAUTCH CHCTEMATHYECKH € LeJIbI0 YCTAHOBJICHHS YPOBHS OBIAJCHUS
CTyJIeHTaMH MaTepuajioM. B TeueHme cemecTpa B COOTBETCTBHUHU C MPOTPAMMOM Kypca BBITOIHSIIOTCS
nmabopatopHbie paboTHI M MTPOBOAUTCS OMPOC CTYACHTOB IO KAXKION TEMe.
- IIpoMexKyTOUYHBIH KOHTPOJIb NPOBOJUTCS € LEJbI0 ONPEACICHUsI KaYeCTBA YCBOCHHUSI JIEKLIHOHHOTO
MaTepuaja W YacTH JUCHWIUIMHEI, TpeJHa3HauYeHHOW JUIsi caMOCTOSTeNhbHOro u3ydeHus. Hambonee
3¢ (EeKTUBHBIM SBISETCS €r0 IPOBEACHNE B MUCHMEHHOH (JopMe B BUE pedepaToB U TECTOBBIX 3a/IaHUM,
COCTaBJIEHHBIX IO pasJesaM JUCUUIUIMHBI C HCIHOJb30BAHMEM CHEIMAIBHOIO IPOrpaMMHOIO
o0ecrieyeHusI.
OTBewast Ha TeCThl, CTYJEHTHl CMOTYT B IIPEIENbHO C)KAaTble CPOKH CHUCTEMAaTH3UPOBATh 3HAHUA,
MPUOOpPETEHHBIE B TPOLECCe HW3YYCHHUS IAWCHUIUIMHBI, COCPEIOTOYHTH CBOE BHHMAaHHE HAa OCHOBHBIX
MOHATHSIX, C(HOPMYIHPOBATH TPUMEPHYIO CTPYKTYPY OTBETOB Ha BaXXHBIE K3aMEHAIIMOHHBIE BOITPOCHI.
Pe3yabTarhbl MPOMEKYTOYHOI0 KOHTPOJISI N0 OLEeHKe pedepaToB (PUKCUPYIOTCH B «JIEKTPOHHOM
BeJOMOCTH TeKYIero KOHTPOJIsl 3HAHUI B ceMecTpe».
- Py0GeskHBIH KOHTPOJIB: TIPOBOJISTCS KOHTPOJIBHEIE pabOTHI IO ONPEICICHHBIM TeMaM 00pa30BaTeIIbHOM
mporpaMMsl. Pe3ybTaTsel KOHTPOJIBHBIX pa00T GUKCHPYIOTCS B «BeIOMOCTH TEKYIIETO KOHTPOJIS 3HAHUK
B CEMECTPE.
- UToroBblii KOHTPOJIb: J[JisI KOHTPOJS YCBOCHUS JAHHOM TUCUUIUIMHBI MPEyCMOTPEH JK3aMEH, Ha
KOTOPOM CTyJIeHTaM Heo6xomuMo oTBeTHTh Ha Boripockl TECTA.

11




8.3 MeToanyeckne peKOMeHIAIUHU 1JIsl TPOBEAeHNs MPAKTHYECKNUX U CEMUHAPCKHUX 3aHATUH

Cemunap - BuJ y4eOHBIX 3aHATHN, TMPHU KOTOPOM B pE3yJbTaTe IMPEIBAPUTCIBHON padOTHI HaT
[IPOrpaMMHBIM MaTepUajIoM IPENoAaBaTeNsl M CTYIEHTOB, B OOCTAHOBKE HMX HENOCPEICTBEHHOTO U
AKTHBHOT'O OOLIECHUS peIlaoTCs 3aaud TO3HABATENIFHOIO U BOCIUTATENLHOTO XapakTepa.
Heap Takoii popMbl 00yueHHUsI - yriyOlleHHOE M3yYeHWE AVWCUIUIUIMHBI, 3aKpeIUIeHne MPONASHHOTO
MaTepuaia, OBJaJCHHE METOAOJIOTHEH HaydyHOro MO3HaHUSA. HeManoBakHBIM MPEUMYLIECTBOM
CEMHHAPOB SIBIsICTCS M (pOpMUpOBaHUE HABBIKOB MPOECCHOHANBHON qucKyccuu. Kpome Toro, Ha Takux
3aHATHAX MOXHO JIETKO IIPOCJIEINTh, KaK YCBOEH MaTepuall, KaKHe BOIIPOCHI U BO3PAKEHUS MOSIBHIIUCH Y
ayIUTOPHH.
B yuebHO-BOCTIMTATENFHOM MPOIECCE CEMUHAPCKHE 3aHSATHS BBITIONHIIOT MHOTOOOpa3HBIE 3afladd, B
YaCTHOCTH:
- CTUMYJHPYIOT pEryJsipHO€ H3Y4YeHHE MPOrpaMMHOI0 MaTepuaya, IEPBOUCTOYHUKOB HAyYHOUH
JUTEPATypPHI;
- 3aKpEIUIIOT 3HAHUS, TOJMYUYESHHBIE IPH MPOCTYIINBAHUH JICKIUI U BO BPEMs CAMOCTOSITEIBHON PabOThI;
- oboramamT 3HaHUSAMH Olarojapsi BBICTYIUICHHSM TOBapHIled M MpernojaBaTeis Ha 3aHSATHH,
KOPPEKTUPYIOT paHee MOJIyUYeHHbIe 3HAHUS;
- CIIOCOOCTBYIOT IIPEBPAIIEHUIO 3HAHUM B TBEP/IbIe TMUHBIE yOCKICHHS;
- NPHUBUBAIOT HABBIKH YCTHOTO BBICTYIUICHHUS TI0 TEOPETUYCCKUM BOIPOCAM, MPHYYAIOT CBOOOJHO
OIIEpPUPOBATH MOHATHSIMU U KaTETOPUSIMU;
- OpPENOCTaBISIIOT  BO3MOXKHOCTh — IPENOJABATENI0  CUCTEMAaTHYECKH  KOHTPOJIMPOBATH  Kak
CaMOCTOSITEIbHYIO paboTy CTYJEHTOB, TaK U CBOIO padoTy.
Ha cemuHapckux 3aHATUSAX CTYICHTHI M TNpenojaaBaTesb OOBbEIUHSIOTCS B OOMH OOIMIMI mpolecc ero
MOJIrOTOBKM M TpoBeAcHUs. Il CTyIeHTOB IJIaBHAasi 3aJa4a COCTOMT B TOM, YTOObI YCBOUTDH
cojepkaHHe Y4eOHOTO MaTephajia TeMbl, KOTOpas BBIHOCHTCS Ha OOCYXIEHHE, TOATOTOBUTBCS K
BBICTYIUIEHHIO U nauckyccud. [IpemonaBatens cocTaBiseT pabounii MjlaH MPOBEICHHUS] CEeMHHAapa, B
KOTOPOM OTpaXeHBI CJIEAYIOIINE BOMPOCHL: e]b 3aHIATHSA, TEMBI JOKIaJ0B (COOOIIEHMIA) U IUTEpaTypa
VIl UX TIOATOTOBKH, INEPEYEHb NONOJHUTENBHBIX IPOOJEMHBIX BOIIPOCOB, 3alJaud W YIPaKHEHHS,
[epeYeHb UCII0Ib3YEMBIX TEXHUUECKUX CPEICTB 00yUEHHUS.

Baskneiimeil 4acTbl0 CEeMHHAPCKOr0 3aHATHA SIBJsETCS 00CYxJAeHUe 3aJaHHBIX BOIPOCOB IO
COOTBETCTBYIOLIEI TeMe.

TpedoBanus ais BoinojHenuss CPC aynuropHoiit ACP u BHeaygutopnoii BCP:
MeTtoau4eckne peKOMEeHAANMH 110 OPTaHU3AIHHA CAMOCTOSTEJIbHOH Pa0oThl CTYAEeHTOB:
CamocTosiTeibHAsE padoTa sBJsIETCS OJHUM M3 BHUJOB Y4YEOHOH [EATENBHOCTH OOYYalOLIMXCS,
CHOCOOCTBYET Pa3BUTHIO CAMOCTOSATENLHOCTH, OTBETCTBEHHOCTH M OPraHM30BAHHOCTH, TBOPYECKOTO
MOJIX0/1a K PEIICHHIO MPodeM ydeOHOT0 1 MPOPecCHOHATTBHOTO YPOBHSL.
CaMocTosiTeIbHAsA Ppa00Ta NPOBOJMTCS € LEJIbIO:
— CHCTEeMaTH3allMM U 3aKPEIUICHUS IOIYyYEHHBIX TCOPETHUCCKUX 3HAHWHW W IPaKTHYECKHX
YMEHUH 00y4aroLIrxcs;
— yruiyOJneHus ¥ paclIipeHus! TEOPETUIECKUX 3HAHUM;
— (opMHpOBaHUs YMEHUI UCIIONIB30BaTh OCHOBHYIO U JIOTIONHUTEIBHYIO TUTEPATYPY;
— pa3BUTHS TO3HABATEIBHBIX CIIOCOOHOCTEH M aKTHBHOCTH OOYYaIOIINXCA: TBOPYECKOM
WHULAATUBbI, OTBETCTBEHHOCTH M OPraHU30BaHHOCTH;
— ($OpMHpOBaHHUS CaMOCTOSITEIBHOCTH MBILIUICHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO M CAMOPEaTN3alIN;
— Pa3BHUTHUA UCCIICAOBATCIIbCKUX YMeHI/II‘/‘I.
CamocTrosiTeibHasi padoTa CTYJeHTOB NPOBOAUTHCS HA OCHOBAHUM KOMIIETEHTHOCTHOIO
NOAX0a K peaju3aluy NpodeccHoOHAIbHBIX 00pa30BaTeJbHbIX NPOrPaMM, BUAAMM 3aiaHUN 11
CaMOCTOSITEILHOI PadoThI ABJISAIOTCA:

- 1Jd OBJIaJIecHM 3HAHWUSAMM. 4YTCHHE TekcTa (y4yeOHMKA, MEPBOUCTOYHHUKA, JOMOJHUTEILHOM
JATEpPaTyphl), COCTABJICHHE IUTAHA TeKCTa, Tpaduueckoe w300pakKeHHE CTPYKTYPHl TEKCTa,
KOHCIIEKTUPOBAaHUE TEKCTA, BHITTICKH U3 TEKCTa, paboTa co CIOBapsSMU U CIPABOYHUKAMH, O3HAKOMIICHUE
C HOPMATHUBHBIMHM JIOKYMEHTaMH, Yy4eOHO-HCCle/oBaTebckass padoTa, HWCIONB30BAHUE ayJuo- |
BHJICO3aNKCeH, KOMIBIOTEPHOU TeXHUKH U MHTepHEeTa M JIp.
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- IJIs1 3aKpenJIeHHsl M CHCTeMATH3allMi 3HAHUI. paboTa ¢ KOHCIIEKTOM JIeKIMH, O0paboTKa TEKCTa,
TTOBTOPHAS pabora HaJ y4IeOHBIM MaTepHaIoM (yuebHmKa, MTePBOUCTOTHHUKA,
JOTIOJTHUTENBHON JIUTEPATyphl, ayJHO ¥ BHJICO3ANKCEH, COCTABJICHHUE IIaHA, COCTABIICHUE TAOIUIL JUIs
CUCTEMaTH3aI[UK YIeOHOTO MaTepuala, OTBET Ha KOHTPOIbHBIE BOIPOCHI, 3aIOJTHEHNE paboyeH TeTpau,
aHaMTHYecKas 00paboTKka TekcTa (AHHOTHPOBAHHE, PEIICH3UPOBaHUe, peheprupOBaHNE, KOHCIICKT-aHAIN3
U JIp), 3aBEpICHUE AYAUTOPHBIX MPAKTHUSCKUX paboT ¥ oQopMiIcHHE OTYETOB MO HUM, MOATOTOBKA
MYJIbTUMEMA COOOINCHUM/IOKIAIOB K BBICTYIUICHUIO Ha ceMmuHape (KOH(EepeHIMM), MaTepHallOB-
Mpe3eHTalui, MOArOTOBKa pedepaTa, cocTaBicHHe OuOmMMorpaduu, TEeMaTHYECKUX KPOCCBOPIOB,
TECTUPOBaHHE U JIP.

- 15 opMHUpoBaHusl yMeHMIi: pelleHUEe MAPKETHHT MapKeTHHTa cepbl yCIyr MapKeTHHTa chepbl
yciiyra MpOJBUHYTOTO YPOBHS - PElICHUE 3ajad M YIpaKHEHHH Mo 00pasily pemeHUs CUTYallnOHHBIX
(mpodeccroHanbHBIX)  3a7ad,  MOATOTOBKA K  JIEGJIOBBIM  WTIpaM,  IPOSKTHPOBAHWE  H
MOJICJIMPOBAHUE DPA3HBIX BHJOB U KOMIIOHEHTOB NMPO(MECCHOHAIBHON NESTeIbHOCTH U Ip.

AyauTOpHasi caMoOCTOsITeIbHAsi padoTra 1o y4eOHOH AMCUMIUIMHE Ha Y4YeOHBIX 3aHATHSX MOJ
HEIoCpeACTBEHHBIM PYKOBOJICTBOM IIPETOAaBaTeNs U [0 eT0 3aJaHui0. BHeay TuTopHas caMoCTOsATENbHAS
paboTa BBIMOIHSIETCS [0 3aJJaHUI0 TIPEeToaBaTelisi 0e3 ero HeMOCPEACTBEHHOTO yUacTHsl.

Buabl 3anaHuii 111 BHEayIMTOPHOIl caMOCTOSITeIbHOM PadoThl, X COJAEPKAHUE U XapaKTep MOTYT
AMETh BapHaTHBHBIA U A depeHITMPOBAHHBIN XapaKTep, YIUTHIBATh CHCHU(PUKY H3ydaeMO ydeOHOM
TUCITUTLTAHBI, HHIUBUIYaIbHBIE OCOOCHHOCTH 00yUaIOIIeToCs.

KonTpoinb camocTosTensHON pabOTHI U OIIEHKA €€ pe3yIbTaTOB OPraHU3yeTCs KaK eIMHCTBO ABYX (opM:
- CaMOKOHTPOJIb U CAMOOIIEHKa 00Yy4aroerocs;
- KOHTPOJIb U OLIEHKA CO CTOPOHBI NpenoaBaTers.
Oprannsanusi 1 pyKOBOACTBO ayANTOPHON CaMOCTOSITEIbHOM padoThI:
AynuTopHasi caMocTosiTesIbHasi padoTa nmo AucuumiInHe «MapkeTHHT cdepbl YCJayr» BBITOIHIETCS
Ha y‘-Ie6HBIX 3aHATUAX TOJ HEMOCPECJACTBECHHBIM PYKOBOJCTBOM ITPEOgaBaTEIA U 110 €0 3aJaHUIO.
OCHOBHBIMHY BHIAMH ayIUTOPHON CAMOCTOATEIbHOIH padoThI ABJSIIOTCH:
—  BBITIOJHEHHE JTA0OPATOPHBIX U MPAKTHYECKUX PabOT MO MHCTPYKIUSAM; paboTa ¢ TUTepaTypou u
JIPYTAMHU UCTOYHUKAMH WH(OPMAIMH, B TOM YHCIIE SJICKTPOHHBIMH;

— caMoO- ¥ B3aUMOIIPOBEpKa BBITTOJIHEHHBIX 3a/1aHUM;

— pceuicHue HpO6_HCMHI)IX " CUTYallMOHHBIX 3aJa4.
Jas obecnieyeHrs caMOCTOATEILHOM PadoThI MO JUCHMILUIUHE «MapkeTHHT c(epbl yCayr» UuMeeTcst
yueOHO-MeTOoAuYeCKH KOMILJIEKC 110 JAHHOH JUCHUILJINHE.
Pabora ¢ muteparypoi, APYrUMH HCTOYHHKAMU WH(OpMAIMH, B TOM YHCIE 3JIEKTPOHHBIMU MOXET
peanu30BBIBAThCS HA CEMUHAPCKHUX U MPAKTHYCCKUX 3aHATHUSX. J|aHHbIE HCTOYHUKY MH()OPMAIIUU MOTYT
OBITH TpeACTaBICHBl HA OyMa)KHOM W/WJIM 3JIEKTPOHHOM HOCHTENsIX, B TOM 4wucie, B cetu Internet.
[Ipenonararens GopMyHMpyeT 1elib pa0OThI ¢ JAHHBIM UCTOYHUKOM MH(OPMAIIMH, ONPEACIISCT BpeMs Ha
mpopadoOTKy JOKYMEHTa U OPMY OTYETHOCTH.
Camo u B3aUMOIIPOBEPKA BBITTOJIHEHHBIX SaI[aHI/Iﬁ qamie UCIOJb3YETCA HAa CEMUHAPCKOM, IMPAKTUYCCKOM
3aHSITHW W WMEET CBOEH IIeNbI0 MPHOOpeTeHNe TaKWX HAaBBIKOB KakK HaOIOZECHWE, aHalli3 OTBETOB
COKYPCHHKOB, CBEPKa COOCTBEHHBIX PE3yJIBTATOB C ATAJIOHAMH.
Peienne v CHTYallMOHHBIX 32/12a4 UCMOJIb3YeTCS HA CEMUHAPCKOM (MPAKTHY€CKOM) U APYTUX BHIAX
BHEAYINTOPHBIX CAMOCTOSITETbHBIX 3aHATHAX.

Opranu3anus 1 pyKOBOJICTBO BHEAYITMTOPHOI caMOCTOSATEIbHOI padoThI
BueayauropHas camocTositesbHasi padora (BCP) - BeImonHSAETCS 10 3aIaHHIO MTperogaBartess, Ho 0e3
€ro HENOCPEeACTBEHHOro ywacTus. Ilpu npenbsBICHUM BHIOB 3aJaHUM Ha BHEAYAUTOPHYIO
CaMOCTOSITEIbHYI0 paboTy pPEKOMEHIYETCSl HCIIONB30BaTh IU(QepeHIIMPOBAHHBII TOAX0A K YpPOBHIO
MIOJITOTOBJIEHHOCTH oOydaromerocs. [lepex BEITOIHEHHEM BHEAyJUTOPHOW CaMOCTOSATEIBHONH PabOTHI
IpernoaaBaTelb MPOBOAUT KOHCYJBTAILMIO C ONpEICNCHHEM LEeNH 3aJaHus, ero COJACp)KaHUs, CPOKOB
BBINIOJIHEHNS, OPHUEHTUPOBOYHOTO 00BeMa paboTbl, OCHOBHBIX TPEeOOBaHMM K pe3ylbTaraM pabOTHI,
KPHUTEPHEB OLIEHKH, ()OPM KOHTPOJISI U IIEPEUHs IUTEpaTyphl. B mporiecce KOHCYIbTallMM TPEnoaaBaTeb
npeaynpexaactT O BO3MOXHBIX THIIAYHBIX OHH/I6KaX, BCTpPCHAIOUIUXCA TIIPW BBIIIOJHCHUU 3adaHusd.
CamocTosiTennbHas paboTa MOXKET OCYIIECTBIATHCA HWHAMBUAYaJbHO WJIM TPYNNaMU CTYICHTOB B
3aBUCHMOCTH OT IIeNTH, 00beMa, KOHKPETHONH TEMAaTHKH CaMOCTOSTENbHOW paboThI, YPOBHS CIOXKHOCTH,
YPOBHS ITOJITOTOBJICHHOCTH 00yYarOIIHXCs.
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Bunamu 3aganuii A1 BHeayIMTOPHOI caMOCTOATEILHOI padoThbl MOTYT ObITh:

— JUTA OBIIAQJICHVSI 3HAHUSMH: YT€HHE TekcTa (yueOHMKa, IEPBOUCTOYHUKA, JOTTOHUTEIIEHOM
JUTEPATYphl); COCTABIICHHE IIaHA TEKCTA; TpaduiIeckoe N300pakeHne CTPYKTYPhI TEKCTA;
KOHCIIEKTUPOBaHHE TEKCTa; BBITIICKU U3 TEKCTa; paboTa cO CIOBapsAMH U CIIPAaBOYHHUKAMU;
ydeOHO-HCcceioBaTebckass — paboTa;  MCIONB30BaHME — ayauo- M BHJICO3AIUCEH,
KOMIIBIOTEPHOU TeXHUKU U IHTEpHET-pecypcoB U Ip.;

— IS 3aKpETUICHUS] M CUCTEMAaTH3allMU 3HAaHUK: paboTa ¢ KOHCIIEKTOM JIeKuHu (00paboTka
TEeKCTa); MOBTOpHAas paboTa Ham ydeOHBIM MaTepwaioM (ydeOHWKa, IEPBOWCTOYHHKA,
JIOTIOTHATEIBHON JIMTEPaTyphl, ayIno- M BUIEO3aIMCEH); COCTaBICHNE TJIaHa M TE3HUCOB
OTBETa; COCTaBJeHHWE Tabnuil, pedycoB, KPOCCBOPIOB, TIOCCAPUS JJIS CHCTEMATH3AIHH
y4eOHOTO MaTeprala, HW3y4YeHHe CJIOBapei, CIPaBOYHHUKOB; OTBETHI HAa KOHTPOJIGHEIC
BOIPOCHI U JIp.); IMOATOTOBKA COOOIICHUN K BHICTYIUIGHUIO HAa CeMHHAape, KOH()EPEHIINN;
MOJrOTOBKa pedepaToB, MOKIANOB; COCTAaBICHHE OMONMMOrpaduu, 3alaHUil B TECTOBOM
dopme u 1p.;

— g GopMHpOBaHHMA YMEHHH: pEUIeHHE 3aJad W yINpakHEHHH Mo o0pasimy; pelieHne
BapUATHBHBIX 3a7lad W YIPaXHEHWH; COCTaBJIEHHE CXEM; pEIIeHHe CHTyallHOHHBIX
MTPOM3BOJCTBEHHBIX (MPO(ECCHOHANBHBIX) 3aj[ad; MOATOTOBKA K JIEJIOBBEIM W POJIEBBIM
UrpaM; TMPOSKTUPOBAHHUE © MOJCITHPOBAHHE pA3HBIX BHUJOB M  KOMITOHEHTOB
Mpo(eCCHOHANBHON JESITeIbHOCTH; TOJATOTOBKA IMPE3CHTAIMi, TBOPUYECKUX IPOCKTOB;
MOJrOTOBKa KYPCOBBIX W BBIYCKHBIX paboT; OMBITHO-IKCIIEPUMEHTabHAs pPadoTa;
MPOEKTHPOBaHNE U MOJICIIMPOBAHNE Pa3HbIX BUIOB U KOMIIOHEHTOB MPOQeCCHOHATBHON
JEATEIBHOCTH U IP.

B mnpomecce camMocTosiTETbHOH PadoThl CTYyAeHT NpPHOOpPeTaeT HABBLIKM CaMOOPraHU3aIUM,
CAMOKOHTPOJIS, CAMOYNPABJIEHHS W CTAHOBUTCS AKTHUBHBIM CaMOCTOSITEIbHBIM CYOBEKTOM
yueOHO e TeJIbHOCTH.
OOy4YarIuiCcs CaMOCTOSATENBHO OIpPEIeNsIeT PEeKUM CBOCH BHEayIUTOPHOW padOThI M Mepy TpyIa,
3aTpayMBacMOro Ha OBJAJCHHE 3HAHUSIMU M YMEHHUSIMH MO KaXXIOW JUCUUIUIMHE, BBIMOJIHSIET
BHEAyJUTOPHYIO pabOTy MO WHIUBUIAYaJIbHOMY IUTaHY, B 3aBUCHMOCTH OT COOCTBEHHOH MOATOTOBKH,
Or0/keTa BpEMEHHU U JPYTHX YCIOBHH.
ExxenHeBHO 00ydaroNuiics AOJDKEH yACSATh BHIMOJHEHUIO BHEAYAUTOPHOW CAMOCTOSATEIIbHOM PabOThI B
CpeIHEeM He MeHee 3 JacoB.
[Ipu BEIMOTHEHNY BHEAYIUTOPHON CaMOCTOSATEIFHONU pab0oThHl 00YJAIOIITHIICS HMEET MpaBoO 00pammaThes K
MIPEToaBaTellf0 32 KOHCYJIbTallMed C IeNbI0 YTOYHEHHUS 3alaHus, (pOpMBI KOHTPOJIS BBIIOJHEHHOTO
3aJlaHusl.
KoHTposb pe3ynbTaToB BHEAyAUTOPHOW CaMOCTOSTEIHHONW PabOTHI CTYJICHTOB MOXET MPOBOJHUTHCS B
MACHMEHHOW, YCTHOW WJIM CMENIaHHOW (opMe ¢ TPEICTaBICHUEM TPOAYKTa JEATSIBHOCTH
oOyyaromerocs. B kauecTBe popM 1 METOZOB KOHTPOJIS BHEAY IUTOPHON CAMOCTOSITENILHOM PabOTHI MOTY T
OBITh HCITOJIb30BAHBI - TECTUPOBAHUE, CAMOOTUYCTHI, KOHTPOJIbHBIC pa0OThI, 3aIlMTa TBOPYSCKUX PadOT U
np.

JJ1s npoBepkM akajeMU4eCKOil AKTUBHOCTH U Ka4ecTBa PadoThl CTyJAeHTa padouylo TeTpaab 1o
CPC - nepuoguyecku nposepsieT NpenogaBaTelb.

MeToau4eckne yKa3aHHs K BbINOJTHEHHIO KOHTPOJIbHOI padoThI

Konrtpossnasi padoTa siBjsieTcs1 OTHOH U3 COCTaBIISIONINX YUeOHOU NesSTeTbHOCTH CTYJCHTA MO
OBIIQ/ICHHUIO 3HAHWSIMU B 00MacTH (GU3MOIOTHN U OMOXUMUM pacTeHni. K ee BHIOJHEHUIO HEOOXOMMO
MPHUCTYIUTH TOJBKO TTOCIE U3YUCHUS TEM JTUCIIHIUIAHBIL.

Ilesbl0 KOHTPOJIBHON PaGoThbl SABJISAETCS ONPEOEICHUS KadyecTBa YCBOCHUS JIEKIIMOHHOTO
MaTepHaa U 9aCTH AUCLUILIMHBL, IPeAHA3HAYCHHOH Il CAMOCTOATEIEHOTO U3yYEeHUSI.

3agaum, crosilue nepes CTyAeHTOM NPHU MOAr0TOBKE M HANIMCAHUU KOHTPOJIbHOI padoThbI:

1. 3aKperieHue MOMYYEHHBIX pPaHee TEOPETUIECKUX 3HAHUIA;

2. BBIpabOTKa HABBIKOB CAMOCTOSTEILHON paboThI;

3. BBISICHEHHE MOJrOTOBJIEHHOCTH CTYJIEHTa K Oy TyIeit mpakTuueckoil paboTe.

KoHTponbHBIE BBITIOJHAIOTCS CTYAGHTAMHU B ayJUTOPHH, O] HaOIIOACHUEM IpernojaaBatens. Tema
KOHTPOJIBHOW pabOThI M3BECTHA M IPOBOJIMTCS OHA IO CPABHHUTENBHO HEIABHO M3YYCHHOMY MaTepHaIy.
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IIpenonaBaTenb TOTOBUT 3a1aHUS 00 1o BapHaHTaM, 1100 UHAUBUYANTBHO I KaXa0ro ctyienta. 1o
CoJlepKaHUI0 paboTa MOXKET BKIIFOYATh TEOPETHUECKHI MaTephall, 3a/1aud, TECTHl U T.II. BBITOIHEHHUIO
KOHTPOJIBHOM paboTHI IPEIIECTBYET HHCTPYKTAXK MPENoaBaTelis.

KiroueBpIM TpeOoBaHIEM TIPH TIOITOTOBKE KOHTPOIHHOH pabOTHI BEICTYIIAET TBOPUECKHUH MTOIXO, YMEHHE
0o0pabaTeiBaTh W aHANM3UPOBATh HH(OpPMANHWIO, JeNaTh CaMOCTOSTENhHBIE BBIBOJIBI, OOOCHOBBIBATH
1enecoo0pa3sHocTh U 3(PPEKTUBHOCTL MpEAaracMbiX PEKOMEHJIAIMA W PEIIeHUi mpodiieM, 4€TKO H
JIOTHYHO H3JIaraTh CBOM MBICIH. [10ATOTOBKY KOHTPOJBHON paboThI ClieAyeT HaYMHATH C [TOBTOPEHHUS
COOTBETCTBYIOIIICTO pa3jeiia yuyeOHHKA, Y4eOHBIX MOCOOMH 1O JaHHOM TEME M KOHCIICKTOB JICKIUH
(IMTPUJIOKEHHUE 1)

MeTtoanyeckue peKOMEeHIAIMH 10 PeLIeHUI0 32124 U 3a/1aHUI:

Pemrenne 3aga4 u 3aganmii no gucuuminHe « MapKkeTHHI MapKeTHHIa cgepsl ycayr» - 3T0 B
CaMOCTOSITeJIbHO PaGoThI CTYIEHTA M0 CHCTEMATU3aLMH MH(OPMAILMU B PAMKAX NOCTAHOBKH WJIN
peleHusi KOHKPEeTHBIX
npooJjaem.

Takoif BHJ caMOCTOSTENHFHONH pabOTHl HANpaBiIeH HAa PAa3BUTHE MBIIUICHUS, TBOPUYECKUX YMEHHH,
YCBOGHHE 3HAHHMH, JOOBITHIX B X0/I€ AKTHBHOTO MOMCKA M CAMOCTOSITENIFHOTO pemmeHus nmpobiem. Takue
3HaHMs 00JIee IPOYHbBIE, OHH MO3BOJISIIOT CTYICHTY BUIETh, CTABUTH M pa3peliaTh KaKk CTaHAapTHEIC,

TaK W HE CTAaHJApPTHBIC 3aJa4yd, KOTOPbIE MOTYT BO3HHMKHYTh B JalbHEWIIeM B HpodecCHOHATBHOM
JeSITeNbHOCTH.

IIpu pemennu 3aga4 CTYAEHTHI T0JTKHBI:

- TPEICTaBUTH PACCYKICHHE IO MOBOAY: HEOOXOIUMOCTH JOMOJHUTEIILHBIX JTaHHBIX U UCTOUHUKOB HUX
TTOJIYy4YCHHUS; IIPOTHO30B OTHOCUTEIIBHO CY6'BCKTOB " IIPpUYXWH BOSHUKHOBCHUA CUTYyaAIlUH,

- TIPOAEMOHCTPUPOBATH YMEHHS HCIOJIB30BATH CHCTEMHBIH IMOJXOM, CHUTYaTHBHBIA MOAXOM, IIHUPOTY
B3TJIS/IOB Ha MPOOIIEMY;

- TOATOTOBHUTH NPOrpaMMy IEHCTBUIA, HANpPaBICHHYIO Ha pealn3alyio, HAIpUMEp, aHAJIUTHYECKOTO
METOZa peleHNs MPoOIeMbl: MPOAHATM3UPOBAThH BCE AOCTYIHBIE JaHHBIE, IPEBPATUTD UX B HH(POPMALIUIO;
OIIPENICIIUTH MPOOJIEMY; TPOSICHUTE M COTTIACOBATh LIEJIN; BEIIBUHYTH BO3MOXKHBIC aJIbTEPHATUBBI; OLICHUTD
BapUaHTBI U BI)I6paTI) OJWH U3 HUX.

Pemiast 3a7a4u 1 3aJ1aHus1, CTYJ€HTHI J0JKHBI MPOJAEMOHCTPUPOBATH CJIeyIOIIHe YMEHUSI:
- omlpefeNieHHe I, YbH HWHTEPECHl 3aTparuBaeT NpOOIEeMHAas CHTyallus W yMEHHE YYWUTBHIBATh WX
pasIMYHbIe, 324acTyI0 IPOTHBOIIONIOKHBIE HHTEPECH] ¥ TOUKH 3PCHHS;
- TOHUMaHue 0oJiee IMUPOKOTO KOHTEKCTa, B PaMKaX KOTOPOT'O HaXOMUTCS CUTYyallis: KaK OHa CBs3aHa C
JIPYTHMHU TPOOJIEeMaMH, YTO MCHICTCS BO BHEIIHEH Cpelle M MOXKET IOBIIMATh HA CHUTYallMI0, KaKue
OrpaHHUYCHHS OYyT HAJIAaraThCs STUM KOHTEKCTOM;
- yMeHHE paboTaTh C HEOJHO3HAYHOCTHIO U HEOIPEICIIEHHOCTRIO, TIOCKOJIbKY Y BaC HUKOTAA He OyneT
TIOJTHOM nH(pOpMaIuy;
- YMEHHE «BBISIBUTH CYTh» MPOOIIEMHOHN CUTYaIllH TakK, YTOOBI TTOYyBCTBOBAThH, YTO BBl MTOHMMAETE, UTO
JNEHCTBUTEIHHO TIPOUCXOMUT - OCHOBHBIE MPOOJIEMBI CHUTyalud, (aKTOphl, IOBIHUSABIIME Ha WX
BO3HUKHOBEHUE, 33/IeHCTBOBAHHBIC IPUYMHHEIEC CBS3U W/WIIH BEPOSTHBIE TIOCIIEICTBUS OCYIIECTBIICHHBIX
1 BO3MOXKHBIX Oyaymux neiictuii u T.1. (IPUJIOYKEHUE 2)

MeToan4yeckue peKOMEH/IaliM 10 BINOJHEHHUIO pedepaToB

Pedepar - kpaTkoe n3/10)keHUE B MUCBMEHHOM BUE COAEPKAHNS HAYYHOTO TPYy/a 10 IPEI0CTaBICHHON
TeMe. DTO CaMOCTOSTENbHAsl Hay4yHO-UCCIIENOBaTeNIbCKas paboTa, TIe CTYAEHT pPacKpbIBaeT CYyTb
HCCIeayeMOr IpoOIeMBl ¢ 3JIEeMEHTaMH aHalu3a 1o Teme pedepata. [IpuBoaUT pa3nndHble TOUKU 3pEHUS,
a TaKke COOCTBEHHbIC B3IVISABI Ha Mpobiembl TeMmbl pedepara. Conepxanue pedepara JOIKHO OBITH
JIOTHYHBIM, U3JI0)KEHUE MaTepHrajia HOCUTh MPOOIEeMHO-TEMAaTHUECKUH XapaKTep.

TpeGoBanus k opopmiaeHuIo pedepara:
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O6bem pedepata MoxkeT Koiebarbes B mpenenax 25-30 medatHslx crpaHun. OCHOBHBIC pPa3fciibl:
oryiaBjeHue (TUIaH), BBEICHHE, OCHOBHOE COJICpKaHKe, 3aKIII0UCHUE, CIIMCOK JINTEPATYPHI.

Tekcr pedepara qo/2KeH coAepRaTh CIeAYIOLINE Pa3iesibl:

- TUTYJBHBIA JHCT C yKazaHueM: Ha3BaHua BY3a, xadenpsli, Temsl pedepata, PO aBTopa u O

IIpENoAABATEII.

- BBEJICHUE, AKTYyAJIbHOCTh TEMBI.

- OCHOBHOM pa3fen.

- 3aKJTF0YEHHE (QHAINU3 PE3yNIbTATOB JIUTEPATYPHOTO ITOMCKA); BEIBOJIBI.

- O6ubnuorpaduyeckoe omucaHue, B TOM UYUCJIE€ M HMHTEPHET — HCTOYHUKOB, CIHMCOK JIMTEPATypPHBIX

HNCTOYHUKOB JI0JDKEH UMeTh He MeHee 10 Oubnmorpaduueckux Ha3BaHUH, BKIIOYas CETEBBIE PECYPCHI.

TexcroBast yacTh pedepara ohopmiseTcs Ha JHUCTe cleayomero ¢popmara:

- OTCTYH CBEPXY — 2 CM; OTCTYII CJIeBa — 3 CM; OTCTYI crpaBa — 1,5 cM; oTcTyn cHU3y — 2,5 cM;

- mpudrt Texcra: Times New Roman, Beicota mpudta — 14, mpoben — 1,5;

- HyMepalus CTPaHUIL — CHU3Y Jinucta. Ha nepBoii cTpaHuiie HOMep HE CTaBUTCS.

Pedepat nomxeH OBITH BBIITOJHEH TPAMOTHO C COOIIOZICHHEM KYJIBTYPBI M3JI0KEHHUS.

O0s13aTeTbHO N0JKHBI HMEThCH CChITKH HA HCTI0JIb3YeMYI0 JUTEPATYPY, BKIIOYAA

NMEePHOANYECKYIO JIMTEPAaTypy 3a MocJIeJHue S JIeT).

Kpurtepumn ouenku pedepara:
- aKTyaJbHOCTh TEMBI UCCIJIEJIOBAHUS;
- COOTBETCTBHUE COZAEPIKAHUS TEME;
- IyOuHa TpopaboOTKH MaTepHara;
- MPAaBWJIBHOCTP U TIOJTHOTA pa3pabOTKH MOCTaBIEHHBIX BOIIPOCOB;
- 3HAYMMOCTB BBIBOJIOB JUIS JAJIBHEHINIEH IPAKTHIECKON IEATENBHOCTH;
- IPaBUIILHOCTH U ITOJIHOTA UCIIOJIb30BaHUS JINTEPATYPHI;
- cOOTBeTCTBHE OopMiIeHHs pedepara CTaHAAPTY;
- Ka4ecTBO COOOLICHHUS © OTBETOB Ha BONPOCHI IIPH 3aIlyTe pedepaTta.
Co3nanue npeseHTanmil

IIpe3enTamusa  -3TO BUJ CaMOCTOSITENBbHOW pabOTBl CTYJCHTOB 1O CO3JaHUIO  HATJISITHBIX
MH(OPMAIMOHHBIX TOCOOHH, BHITOTHEHHBIX C MIOMOIIBI0 MYJITUMEINIHHON KOMITBIOTEPHON TTPOrpamMMbl
PowerPoint.
OTOT BUI PabOTHI TPeOyET KOOPIMHAITMN HABBIKOB CTYJIEHTa IO cOOpy, CUCTeMaTH3aIllnH, TIepepadoTKe
nHpopmanuu, opopMIeHUS ee B BUJE MOAOOPKH MaTepHaoOB, KPATKO OTPAXKAIOIINX OCHOBHBIE BOIIPOCHI
H3y4aeMOH TeMBbl, B 3JIEKTPOHHOM Buze. To ecTh co31aHie MaTepruanoB-TIpe3eHTaH pacIIuPIET METOABI
U cpencTBa 00pabOTKH U MpeACcTaBIeHUs yueOHoH nHpopmanuu, GOpMUPYET Y CTYACHTOB HABBIKU PA0OTHI
Ha KOMIIbIOTEpE.

IIpe3eHTalMy TOTOBATCS CTYACHTOM B BHe ciaiaoB (10-12 ciaiioB) ¢ HCIONB30BaHUEM MTPOTPAMMEI
Microsoft PowerPoint, npumepro Ha 8-10 munyt- (IIPUJIOKEHHUE 3).

Metoauueckue ykazanus no soinojHenno TECTA:

TecThl BOCIPHHUMAIOTCS CTYAEHTAMH KaK cBOoeoOpa3Hasi urpa. TeM caMbIM CHUMAETCS LEIBIH psij
MICUXOJIOTHYECKHUX MPOOJIEM - CTPAXOB, CTPECCOB, KOTOPBIE XapaKTepHBI Il OOBIYHBIX (POPM KOHTPOJIS
3HAHUM CTYJEHTOB.

OcHOBHOE JOCTOMHCTBO TeCTOBO ()OPMBI KOHTPOJISA - 3TO NMPOCTOTA U CKOPOCTH, ¢ KOTOPOH
OCYUIECTBJIsIETCSl NepBasi OLICHKa YPOBHS O0YYEHHOCTH IO KOHKPETHOIl TeMme, MO3BOJISIOIIAsN, K
TOMY e, peajlbHO OLEHUTH I'OTOBHOCTH K MTOIOBOMY KOHTPOJII0O B MHBIX dopMax H, B cilydae
HE00XO0AMMOCTH, OTKOPPEKTHPOBATH Te MJIN HHbIE 3JIEMEHThI TEMBI.

Tects! 1 ypoBHS:
TpebyroT BeIOOpa | MM HECKONBKUX MPABWIBHBIX OTBETOB HA BONPOCHI M3 HUXKE MPEJIOKCHHBIX.
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- Ha TMPOBEPKY KadeCTBAa YCBOCHMS 3HAHWHA W NPUMEHCHWs 3HAHWU Ha MPAKTHKE: BHIOPATh OOWH W3
MIepEUYHCIICHHBIX CITOCO00B
- Ha COOTHECEHHE: HAlIUTe O0IIee U Pa3IHiKsi B U3y4aeMbIX 00bEKTax.
- Ha MPOBEPKY pedICKCUH: YCTAHOBUTE COOTBETCTBHE

TecTsI 2 ypoBHH:

- 33/1aHUS Ha TIOJICTAaHOBKY: 3TH 3aJaHus TPeOYIOT BbIOOpa U JomoyHeHHs (pa3, GopMyIl, rpadruecKix
n300paKeHHH, CXeM | T.J. MPEI0KEHHBIMH HEIOCTAIOIIMMHU HITH COCTABIISIOIINMH.

OrmpezeneHne ¢ MpOMyIEeHHBIM CIIOBOM
[ToarexcToBwie coBa u (Pppassr:
- 3a7laHus Ha KOHCTPYHPOBAaHHE OTBETA: 3aIOJHEHHME TaOJMIbl, M300pakeHHE CXeMbl, Ipaduka,
Harucanue (OpMyIIbI U T.11.)

3anonHUTh Ta0NUIy
- 3aJJaHMs Ha PEeLICHUEe KOHKPETHON CUTYaIUH.

Tpeﬁosa}mn K TeCTaM, NIPEALABIACMBIM CTYACHTaAM:

1. 3aganHus KOMHKHBL OBITH TUMIMYHBIMU TSI JAHHOW AW CLMIIIIMHEL,

2. O0BEM 3amaHus T0JKEH 00ecIeunBaTh BHINOJHEHNE TECTa 32 OrpaHUYeHHOE BpeMs (He OoJee daca);
3. 3amanue MO CIOXHOCTH, CTPYKTYpe, TPYAHOCTH HOJDKHO OBITh OOBEKTHBHO MNOCHJIBHBIM IS
BBITNIOIHEHHS CTYACHTaMHU Ha COOTBETCTBYIOIEM dTare 00ydeHMs;

4. 3agaHue 1Mo COACPIKAHUIO JIOJDKHO OBITh TAKUM, YTOOBI MPABUIIBHOE €r0 BBITIOJHEHUE UMEJIO0 TOJIBKO
OJIUH 3TAJIOH;

5. CII0’)XKHOCTH 33JJaHWI B CHCTEME TECTOB JOJDKHA TOBBIMIATHCS MO Mepe MPOIBMKEHUS CTYIEHTOB B
OBJIAJICHUH TIpoeccHeii;

6. ®opmynMpoOBKa CoAEepKAaHU 3aJaHUS IOJDKHA PACKPBIBATh [TOCTABJICHHYIO NIEpe]l yUaIlluMKCS 3aaady:
YTO OH JIOJDKEH CAEJIaTh, KAKUE YCJIOBHS BBIIOJIHUTD, KakuxX pe3ybTaTtoB JocTUrHyTh (IPUJIOQKEHUE
4).

8.9 Buabl mikaJi oneHUBAHUSA Pe3y/JIbTATOB 00yUeHHsl, MO IMCUUILIUHE
«MapkeruHr cdepbl yeiayr»

1. [I1a6J10H JJIsl MEJOCTHBIX CXEM OIICHUBAHUSA

85-100 6annoB: «OTIM4HO» - Ba30BbIii YpOBeHb OCBOEHUSI KOMIETEHIMH - CTYICHT
JEMOHCTPUPYET TOJHOE IOHMMAaHUE TEOPETHUUECKOr0 W IpaKTUYeCKoro marepuana. Bce
Tpe6OBaHI/I$I, MNPEABABIACMBIC K TUCHUIIIIMHE BBIITIOJIHCHBI HA BBICOKOM YPOBHC.

70-84 Oaaua: «Xopomo» - IloporoBblii ypoBeHb OCBOEHUSI KOMIIETEHUMH - CTYACHT
JIEMOHCTPUPYET 3HAUUTEIbHOE TOHUMaHUE TEOPETUUYECKOI0 U MPaKTUUECKOro Mmarepuana. Bcee
TpeOOBaHUs, NMpPEIbsBIsAEMble K JUCHMIJIMHE BBITOJHEHBl, HO HMMEIOTCS HE3HAYMTENIbHbIE
3aMCYaHus.

61-69 6as10B: «Y/10B/I€TBOPUTEILHO» - HU3KMI yPOBEHb 0CBOEHHSI KOMIIETEHIMH - CTYJICHT
JEMOHCTPUPYET YaCTMYHOE T[MOHUMAHUE TEOPETHUYECKOTO U TMPAKTHMUYECKOTO MaTepuana.
BbonpmmAcTBO Tp€6OBaHI/II>'I, MPEABABIACMBIX K JUCHUIIIIMHE BBINTOJIHEHBI, HO €CTh CYIIICCTBCHHBIC
OIIHOKH.
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0-60 o6amsoB: «HeyaoBierBopurteibHo» - HyJieBoii ypoBeHb OCBOEHHSI KOMIETEHI[HH -
CTYJCHT JEMOHCTPHUPYET HEOOIBIII0E TOHUMAaHNE TEOPETHUECKOTO U MPAKTUIECKOTO MaTepHaa.
Mpmuorue Tp€6OBaHI/I$I, NpEaABABIACMBIC K JUCHUIIIIMHEC HC BBITTOJHCHBI.

9. Onucanne MKaJ OLEHUBAHUS Pe3yJbTATOB 00yYeHHUs Mo qucuuninne «MapkeTHHr cgepsbl
yeayr»:

IIpoBepka oCcTATOYHBIX 3HAHMIA:

IIpexmecTByomue AMCHUIIMHBI Mocaeayommue 1MCUMIIMHBI
min max min max
1 5 1 5

P.S IIpoBepka ocTaTOYHBIX 3HAHUI TIO TIPS IICCTBYIOIIUM JAUCIUIUIMHAM W 3HAHUSM TOTYyYCHHBIM
B ITPOLIECCE OCBOCHUS AUCIUTUIMHBI « MapKeTUHT CEphl YCIIYT » IS U3YYCHUS TTOCETYIOIINX
JUCIUILTAH OIICHUBACTCS 10 BCeM (JopMaM TEKyIero, pyoeKHOr0 ¥ MTOTOBOTO KOHTPOJIS.

Monayas 1 Paznesn 1 OCHOBBI METOIOJIOTHH COBPEMEHHOTO MapKEeTHHTa C(ephl YCIYT.

Monayas 2 Pa3znen 2 [IponBuxeHre TOBapOB Ha PEIHOK MapKeTHHTA c(hephl yCIyT;

Moayas 3 Pazgen 3 OcHOBHBIE KaHAJIbl TOBAPOABIKEHHUS B CHCTEME MapKETHHTa Chephl YCIYT .
Monyas 4 Pazgen 4 OcobeHHOCTH MapKeTHHTa Cephl YCIYT B pa3IMYHbIX cepax IesTeIbHOCTH.

Texymas u npomMexyTouHas ¢popmMa ayIMTOPHBIX H

Ne BHEAYIUTOPHLIX padoT KoauuectBo 6an10B
n/n min max
1. IIpoBepka OCTaTOYHBIX 3HAHWM 110 NMPEALIECTBYIOIINUM U 1 5

OCBOCHHIO TUCHUIUTHHBI « MapKeTHHT c(epbl yCIyr JUis
MOCJICAYIOIUX TUCIUIUIMH.

2. | I'pynmoBast pabota — Ha CEMHHAPCKUX (ITPAKTUYECKUX) 3 5)
3aHATHAX

Pabota ¢ OCHOBHBIMU U JIOTIOJTHUTEIIEHBIMHU
3. OonbaorpadmIeCKMMU UICTOYHUKAMHU JINTEPATYPhI 3 5
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NupuBuayaneHas paboTa Hat peepaToM — COCTaBICHUE H

4, YTBEpKACHUE TJIaHA U HalMcaHue pedeparta. 3 5

5. | 3ammra u npe3eHTanus pedeparta — AOKIAI U CIANTOBBIHA
nokas B popmare power point/ 3 5

6. BrimonnHeHUe 3a1aHUH IO TEMaM CEMUHAPCKUX 3 5

(MpaKkTUYECKHX) 3aHATUI U YCTHBIN OMPOC

1. Brimonaenune camocrositensHo padotel mo CPC — 3 5
ACP/BCP

8. Pemenne MapkeTHHT MapKeTHHTa cephl yCIyT 3 5
MapKeTHHTa cephl yCIIyra B MApKETUHTe MapKeTHHTa
chepsl YCIyT - 3a7a41 U 3aJaHHS

9. AKTHBHOCTb ¥ Y4acTH€ CTYJICHTa B YCTHOM OIPOCE Ha 3 5
CEMHHAPCKUX (MPAKTUIECKHUX ) 3aHATUIX

10. | Hamucanue nucbMeHHOM KOHTPOJIBHOU ayIUTOPHOM 3 5
paboTsI

11. Beenenue ornensHoit Terpaau no CPC u BIOIHEHUE 3 5
KOHTPOJIBHBIX JJOMAITHUX 33 JaHHHI

12. | Yyactue cTtyneHTa | €ro CyXJIeHHUe 1o 0030py 3 5
COBPEMEHHOT'O COCTOSIHUSI CUCTEMBI 110 COOTBETCTBYIOIIHM
TeMam

13. | HaxoxneHue CTyJ€HTOM JOMOJHUTEIHHOIO MaTepuaia u 3 5
UHGOPMAITUH IS TIOJITOTOBKU Ay TMTOPHOU 1
BHeayautopHo CPC

14. | Iloceuienune NEKINOHHBIX U CEMUHAPCKUX (TIPAKTUUYECKUX ) 3 5
3aHATHN

15. | Hanucanue U”TOI'OBOI'O TECTA: 20 30

UTOro: 60 100

€CaMOCTOSATEIbHOM padoTe CTyAeHTOB H KOHTPOJIbHOMY JoMamHeMy 3agannio (CPC/K/3).

1.
2.
3.

MNPUJIOKEHME 1

Biuok A; ]I IlepedeHb NONMOTHHUTENBHBIX BONPOCOB K CEMHHAPCKHUM (NPAKTHYECKHM) 3aHATHAM,

HaﬁTe OIPCACIICHUC JIM3UHTIA U YKAXKUTE €Iro BI/I,HI)I?
Kakue CYHECTBYIOT BUAbI HE3aBUCHUMBIX OIITOBBIX (prM?
Kakue CYLWECTBYIOT BUABI LICH B 3aBUCUMOCTHU OT C(bep 3KOHOMUKH?
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45,

Kakne crparernn MapkeTHHT MapKeTHHTa cepbl ycIayr MapKeTHHIa cepbl yCIyTr B MAPKETHHIE MapKeTHHIa
cepsl yCIIyT HE0OX0AUMMO MCTIONB30BaTh JUIS JIOCTHKEHNS! KOHKYPEHTHBIX ITPEUMYIECTB?

Kakune xommepueckue (GopMbl peann3aliy TOBapoB BbI 3HaeTe?

Kto Takue 3aBUCHMBIE U HE3aBUCUMBIE TIOCPEAHUKHU?

JlaiiTe OCHOBHBIE HAINPaBJICHHUS COBEPLICHCTBOBAHMS IICHOBOW MOJUTHUKHU JUIsI OPTaHU3AIMM, Ha KOTOPOH BEI
TPYAUTECH.

Kakue cymiecTByr0T KaHaJIbI pactpeesIeHHs POy KK ?

Packpotite coneprxanue paboTsl Baiei opraHu3anuy 1o CErMeHTHPOBAHUIO PhIHKA.

Hcxonst u3 COOCTBEHHOM MPAaKTHKH, BbIACIUTE Harboiee 3hQeKTuBHbIC (HOPMBI MPOIBIKEHUS, CIIOCOOCTBYIOIINE
Pa3BUTHIO PHIHOYHBIX OTHOIICHHUH.

YTto Takoe KOHKYpPEHTOCIIOCOOHOCTh TOBapa?

UYTo BXOIUT B IOHATHE «KA4ECTBO» TOBapa?

KakoBbI hopMbI BO3/1eiCTBUSI rOCYIapCTBa Ha CIPOC U IPEUIOKeHHE?

Packpoiite noHsATHE COLMAIBHO- SKOHOMHUYECKON CYIIHOCTH MapKeTHHT MapKeTHHra cepbl yCIyr MapKeTHHra
cdepbl yCIIyT B MapKeTHHTE MapKeTHHTa cepsl yciyr?

Kaxwue opranusanuu u IBMKEHUS IPU3BaHbI 3aIIUINATh HHTEPECH MOTpeOuTemnei?

[Touemy ananmuTHueckas ¢(yHKUuMS MapkeTHHT MapkeThHra chepsl ycayr MapKeTHHra c@epsl ycIyr B
MapKeTHHIe MapKeTHHra cepbl yciyr sSBISETCSl OCHOBOW IMpPaKTHYeCKOro MapKeTHHI MapKeTHHra cgepsl
YCIYr MapKeTHHIa cepbl yCIyr B MAPKETHHIe MapKeTHHra cepbl yciyr?

B kakux ciydasx 1e1ecoo0pa3Ho IPOBOIUTH KAOWHETHBIE U MOJIEBBIE HCCIIETOBAHMSA?

Hazoure ocHOBHBIE KacCH(DMKAIMOHHBIE IPU3HAKH TOBAPHBIX PHIHKOB?

UYro noHMMaeTcs 1oJ| NO3UIHOHNPOBAaHUEM ToBapa?

Kakune ocHOBHBIE TPUHIIUTIEI POPMHUPYIOT MPEACTABICHUS O MMOBEACHUH TOTPEOUTENEH?

Uro Takoe KOHKYPEHTHas! Cpefia PhIHKa?

o kakuM HanpaBIECHUSM MPOBOAUTHCS aHAIIN3 TOTEHIMANA PEITIPUSITHA?

UYro Takoe TOBap U KAKOBBI €T0 XapaKTEPHUCTUKH?

B 1eM cocTouT TEXHOIOTHsI INTAHUPOBAHMUS TOBAPHOTO ACCOPTUMEHTA?

KakoBa ponb mpeanpusiTus B CHCTEME MapKETHHI MapKeTHHIa cepbl yciayr MapKeTHHra c(epsl yCcIyr B
MapKeTHHTE MapKeTHHTa cepbl yeryr?

MecTo ONITOBOM SIPMapKH M BEICTABKH HA TOBAPHOM PHIHKE?

UYro Takoe TOBapHAs MOIUTHKA NPEAIPUSITHA?

Kakyro pomb WrparoT MapKeTHHI MapKeTuHra c(epsl yCIyr MapKeTHHra cdepbl yciayra B MapKETHHIE
MapKeTHHTa c(hepbl yCIyT CTpaTeTHH MPH 3aBOEBAHHUH JIOTIOTHUTEIBHOM CETMEHTHON ay IUTOpUH?

3a cueT 4ero KpymHasi KOMIAHUSI MOXKET CHU3HTb 3aTpaThl HA MapKETUHI MapKeTHHTa cepbl YCIyr MapKEeTHHTa
cdepbl YCIyT B MApKETHHTE MapKeTHHTa Cepbl yCIryr?

KakoBsl 3a7aun 1 GyHKIHH MapKeTHHT MapKeTHHTa c(epsl yCIyT MapKeTHHTa c()epbl yCiIyra B MapKETHHTE
MapKEeTHHTA CPEepBl yCIYT YCIIyT?

Yro Takoe MaKpo MapKeTHHI MapKeTHHTa c(hephl yCIIyT MapKeTHHTa C(ephl yCIIyra B MApKETHHIE MapKeTHHTa
cdepsl yCIyr ¥ MHKPO MapKeTHHI MapKeTHHra cepbl ycIiyr MapKeTHHra c(epsl yciayra B MapKETHHIE
MapkeTHHra cepsl yeayr?

B uem pazmmums MeXay KOMMEPUECKHM W HEKOMMEPUYECKAM MAapKETHHI MapKeTHHTa c(hepbl yCIyr MapKETHHTa
cdepbl YCIyT B MApKETHHTE MapKeTHHTa Cepbl yCIryr?

UeM xapaKTepHu3yeTcsl XO3IHCTBEHHAS JIESTEIbHOCTD PEIIPHUATHS, (GUPMBI U OpTaHU3ALIN?

UYro onpenemnsieTcs B X0/1€ PHIHOYHBIX HCCIICAOBAHUN?

B xakoil mociie1oBaTeIbHOCTH CO3AAETCS PHIHOYHBIM CErMEHT?

Kak nponsBoaurcs oTpacieBast CErMEHTaIMsl KOHEYHBIX MOTpeouTeeii?

Uro mpexacraBisier co00il KOHLENIMS MapKeTHMHI MapKeTHHIa cdepbl ycuyr MapkeTuHra cdepbl yciayr B
MapKeTHHTE MapKEeTHHTa Cephl yCIyT- MUKC 4 P?

Kakne akTopsl BIUSAIOT HAa YCTaHOBJIEHHE 1IEH?

Kaknm 00pazoM mponcxoauT mporecc pa3paboTKu CTpaTeTuH [IEHO00pa30BaHMs?

Omnpenenenne Kakux MoKa3aTese sBISETCs HeHTPaIbHBIM ITyHKTOM IPOrHO3MPOBaHUs B 00acTh cObITa?

Uro Takoe peKIaMHbIE MEPOIIPHUATHS M C KaKOH LENbI0 OHU IPOBOJIATCS?

UYro Takoe OPEHIUHT, ¥ B YEM €T0 CYIIHOCTH?

Kak ocymiectisieTcs: IiiaHUpOBaHUE UHHOBALMI?

Uro npexcTaisiet coboit IHTEpHET Kak 0JTHO U3 CPEICTB KOMMYHHUKALINA?

B uem cymHOCTh MeXIyHapomHOro MapkeTHHr MapKeTHHTa c(epbl YCIIyr MapKeThHra cqepsl yciayr B
MapKeTHHIe MapKeTHHTa cepbl yciayr?
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MMPUJIOKEHHUE 2
Buiok C; /I Pemiate MapkeTuHr cdepsl yeJIyr CHTYyallHOHHbIE (IPAKTHYECKHE) 3aJaUH:
3AJJAYA Ne 1

dupma npu peanzainy MpoayKIuU OPUEHTUPYETCs Ha 3 cerMeHTa pbIHKa. [IepBblil cerMeHT — 00beM Ipoaax
B MPOINIOM TiepHoie cocTaBml 10 MIIH. IITYyK PU EMKOCTH PBIHKA B 3TOM cerMeHTe 30 MiH. mTyk. [Ipenmnonaraercs,
YTO B HACTOSIIEM IOy €MKOCTh PhIHKAa B 3TOM CerMeHTe Bo3pacteT Ha 3%, noist — Gupmbl Ha 6%. Bo BTOpOM
CerMeHTe JI0JIs phIHKa cocTaBiseT 8%, o0beM mpoaax — 9 muH. mTyk. [Ipenmornaraercs, 4TO €MKOCTh pPbIHKA
BO3pacTeT Ha 16% 1pu coxpaHeHHH 07K (GUPMBI B TOM CErMeHTe. B TperbeM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
mryK, goist upmsl — 0,19. Mi3MeHeHnit HUKaKUX HE MPEABUANTCS.

Ompenenure 00beM NPOJAXK B HACTOSIIEM IOy P BBINICYKA3aHHBIX YCIOBHSIX.

3AJJAYA Ne 2

B pe3syssrare MapkeTHHT MapKeTHHra cepbl yCIyr MapKeTHHra cepbl YCIyTOBbIX MEPOIPHSTHIA PEAIIONAraeTcst
YBEJIMYHUTH JIOJTEO (pUPMBI Ha phIHKE OT 16—19 % npu eMKoCTH phIHKa 65 MITH. INTYK MPOYKTA.

PaccunTaiiTe TOMONHUTENRHYIO (PHHAHCOBYIO IPHUOBLTE (PUPMBI B IIPEICTOSIIEM IOy, €CIIU MPHOBLIH HA OJTHO
uznene cocrapiseT 2500 1o1apoB, a eMKOCTh PhIHKA HE U3MEHHUTCS. 3aTpaThl HA MAPKETHHI MapKeTHHTa cepbl
YCIyr MapKeTHHTa cepsl yCIYroBbIC UCCICI0BaHMS B pacueTe Ha roja coctasisiror 10000 gommapos.

3AJIAYA Ne 3

Toprosast ¢upma 3akynaer ToBap 1o nene 200 AeHeNKHBIX eJMHHIL 32 SIMHUILY U IPoJaeT B Kojaudectse 250
LIT. 3TOTO TOBApa eXKeHe1eJIbHO 1o 1ieHe 600 neHeKHBIX eAMHULL. MapKeTHHI MapKeTHHIa cepbl yCIyr MapKeTHHra
cepsl yCITyroBbIi OTAEN, IO pe3yIbTaTaM HCCIIEeIOBAHNS, PEKOMEH/IyeT MOHM3UTH Ha OHY He/eto LeHy Ha 12%.
Paccumraiite, CKOIBKO €IMHUI] TOBapa HY>KHO Pealn30BaTh (hupMe, 4TOOBI COXPAHHUThH CBOIO BAJOBYIO ITPHOBLIL Ha
TIPEXKHEM ypPOBHE.

P.S. HHugpel, npuBeaeHHbIE B 32/1a4aX, YCJIOBHbIE.

Pemnrenne 3aad o MapKETHHI MapKeTHHTa c(hepbl yCIIyT MapKETHHTa Cepbl YCIyTy pasiudaroTcs 10 CTETICHH
CJIO’KHOCTH, B 3aBHCHMOCTH OT BBIOPaHHOH TeMbl. OHM MOTYT OBITh MPAKTHIECKUMHU U TEOPETHIECKUMHU. 3HAUYNMYIO POJIh
B PELICHMH 3a/a4 10 MapKeTHHI MapKeTHHra cepbl yciayr MapKeTHHra c(epbl YCIyry WIrpaeT yMEHHE
AHATTU3UPOBATH (PAKTHI ACUCTBUTEIBHOCTH, IPUMEPHI MPOABIKCHNS PA3INIHBIX KOMITAHNH U MIX TOBAPOB Ha MUPOBOM
PBIHOK MapKeTHHTa cepbl yCIyr MapKeTHHra cepbl yCIyT.

Ilepeuenv O00nOIHUMENBHBIX CUMYAUUOHHBIX 3A0aY U Kelc-3a0aHuii no oucyuniune (Mooy/io)
«Mapkemunz mapkemunza chepel yciiye mapkemunza chepul yciye 6 mapkemunze cghepul yciyz»

3ATAYA Ne 1.1
Wmerorcst 1Ba BapHaHTa WHBECTHIMOHHOTO IMPOEKTA, B KOTOPBIX IUIATEKH pacIpeieieHbl 10 Trojam
CIIEIYFOIIIM 00pa3oM:

[mpoer 1 L2 L o« L e || & [ 5 |
[mpoercr 2 L8 L s L« | 5 [ 6 |

CpaBHHTE IPOEKTHI 110 YICTOMY NPHBEICHHOMY J0XO0Iy IpH cTaBKe cpaBHEeHUS 20%.

3AJAYA Ne 1.2

[Ipennpustne nUMeeT BO3MOXKHOCTH HMHBECTHPOBAaTH 5 MIIH. JOJUIApOB. PaccmarpuBaioTcs ciemyromue
WHBECTULMOHHBIC IPOEKTHI, OAIOIINECS IPOOICHHIO (JEHEKHBIE OCTYIUICHUS CO 3HAKOM «+», IEHEKHbIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATHBHbIEC H3IEPKKA
T10 MHBECTUIMAM paBHHI 15%. Heo0xoamuMo onpeienuTs ONTHMalIbHbIH HHBECTHIIOHHBIN TOPT(EIb.
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3AJAYA Ne 1.3

JHomyctum, BaM HEOOXOANMO OMPOCHTH KOHEYHBIX MOTpeOHTeNeii 00 NX peakiy Ha TOBap KOHKYPHPYIOIIEH
¢upmbl. Bam mpemnaraercss mpoBeCTH ONPOC OT MMEHHM HecymecTBylomied OpraHu3alyy I0 MCCIIEI0BaHUIO
MapkeTHHT MapkeTHHTa cepbl yCIyr MapKeTHHTa cepbl ycIayr B MapKeTHHIe MapkeTuHra cepsl yeryr. Kak Bol
HOCTYIIUTE U C Yero HauHeTe?

3ATAYA Ne 1.4

Ha peinke HekoTOpOro ToBapa pabdoraroT 14 ¢hupm.

Hosst pupmbl Ne 1 cocrapiisier 2 1%, ¢pupmbt Ne 2 — 11%, dupm Ne 3, 4, 5, 6-7%, dupm Ne 7, 8,9, 10, 11 — 5%, pupm
Ne 12, 13 — 4%, dupmbl Ne 14 — 2%.

Paccuwnraiire nnnexc Xephunnans - Xupiimana s 5tux 14 gupm.

Ecnu ¢upmbr Ne 2 u Ne 3 pemar oObeJUHHUTHCS, NOJDKHBI JIM TOCYAPCTBEHHBIE OpraHbl MO3BOJHUTH MM
00BETUHUTECS?

3ATAYA Ne 1.5

Kommannu HeoOX0auMO OTPEACIUTh TPAHHUIIB! YACILHOTO Beca COOCTBEHHOM MPOAYKIHH y moTpeduTenceii. C
3TOM IEeNBI0 MpOoBeaeHO 2%-¢ HccaenoBanre noTpedurenei momooHoi npoaykiuu. M3 1000 ompomienusix 15%
HCIIOJIb3YIOT MPOAYKIMIO, KOTOpas BBIILyCKAETCs JIaHHOM KOMIIaHUEH.
C BeposTHOCTBIO 0,997 onpenenuTe TpaHUIIB] J0JIM HACEIECHUS, MOIB3YIOIIETrocs MPOAyKIHe JaHHOW KOMITaHUH.

3AJAYA Ne 1.6

dupma «Anbdha» Ha TPOTHKEHUH MHOTHUX JIET YCIENTHO 3aHMMaeTcss uMrmopToMm ToBapa Ne 1. OmbIT
HAKOIUIEHHBIH 3a 3TOT IIEPUOJ BPEMEHH, IO3BOJIIET PACCUMTHIBATH Ha OJArONpUATHYIO KOHBIOHKTYPY PBIHKA,
KOTOpasl MPeIoCTaBiseT BO3MOXKHOCTh BKJIOYHTH 3TOT TOBap B HOMEHKIATYPY (UPMBI M Ha CIEIYIOIMH TOX.
Pacuers! mokasanu, €ciM PhIHOK MapKeTHHra cdepbl YCIyr MapKeTHHra cdepbl yciayr OyaeT OnaronpHaTHBIM, TO
(dbupma nomyuut npuOsUTH B pazMepe 60000 mommapoB. BeposTHOCTH TOro, YTO PHIHOK MapKeTHHTa chepsl yCiayr
MapkeTHHra cepbl yciayr Oyaet 6JaaronpHusITHbIM, olieHHBaeTcs kak 0,8; HeOnaronpustHeM Kak — 0,3.

3apyOekHbIe TApTHEPH NPEUIOKWIN TOCTaBKy B cTpaHy ToBapa Ne 2, KOTOpeIM (upMa paHbIIle HE
3aHMMaJach. bymeT nu GraronpHATHEIM PHIHOK MapKeTHHra c(epsl yCIyr MapKeTHHra cdepsl ycayr cObITa 3TOro
ToBapa B cTpaHe? B cimywae OmarompusTHOro prlHKa (upMa Moryia Obl TONYyYHTh MPHOBLTE B pazmepe 80000
J0JUIApOB, a €CJIM PHIHOK MapKeTHHra cepbl yciIyr MapkeTHHra cgepbl YCIyr HeOIaronpHsATHBI, TO PAaCXOMBI
cocrassaT 30000 mommapoB. Kaxxmas curyanus mmeet masc 0,7.

HNPUJIOXKEHMUE 3
TpeGoBaHusi K HanMcaHu1o0 pedepara
P.S. Temsl, peioKeHHbIE MPENOAABaTEIeM, MOTYT OBITH T0MOJIHEHBI IPUMEHUTEIBHO K KAKOIi-1100

(¢pupme, KOMIaHUM WU CTPaHe, rpynme cTpaH U T.4. CTyIeHT MoxKeT NpPeJJOKUTh CBOI0 TeMy MO JaHHOM
JAUCHHUIJINHE, €C/TH ee HeT B NepeuyHe PeKOMEHAYeMbIX OCHOBHBIX TeM.

1. TuTynbHBIH IUCT OGOPMIISIETCS B COOTBETCTBHH C OOIIMMYU TPEOOBAHUSIMU YHUBEPCHUTETA, IIPEABSIBIIIEMbIM
K paboTaM JaHHOTO THUIIA.

2. [Tnan paboTel pedepara MIPEIBAPUTEIHHO COTJIaCOBBIBAETCS u
PENaKTUPYETCS C MPETOIaBaTeIeM TaHHOH TUCIUTUTHHBIL.
3. B IIaHE, a 3aTeM B COJIep>KaHUU JIOJDKHO OBITh: BBEJICHHE, TpHU

OCHOBHBI€E IVIaBbI C MOAITYHKTaMU, 3aKJIFOYEHUE U CITUCOK UCIOJIb30BaHHOMN ITUTEPATypBI.

4. B comepxaHuM yKa3bIBaeTCsl HyMepalys CTpaHuIl pedepara.

5. Beenenue: KpaTkKoe BCTYIUICHHE u oIrcaHue AKTYaJIbHOCTH
BBIOpPAaHHOW TEMBI, LIeNIb pabOTHI, 3a]1a4l, OOBEKT U MPEIMET UCCIICAOBAHUS (0 2—3 CTpaHUII).

6. B mepBoii rmaBe U ee MOAMYHKTaX PacCMaTPUBAETCSI TEOPETHUECKAs YacTh MCCICIOBAHMA 10 BRIOpaHHON
Teme pedepara. HazBanne rinaBsl J0DKHO OBITH HIMPE, YeM Ha3BaHUE HOAIYHKTOB.
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7. Bo BTOpOIi Ii1aBe (OCHOBHOI) pacCMaTpUBaIOTCS TEOPETUUECKUE ACTIEKThI B COYETAHUU C MPAKTUUYECKUM U
CTaTUCTUYECKUM MaTepralioM.
B ocHOBHO# ImaBe JOJKHBI OBITH TaOJHIIBI, TMarpaMMBbl, PUCYHKH H T.JI.

8. TpeThst 3aKIIFOUMTENbHAS TJ1aBa JIOJDKHA COJIEPIKATh OCHOBHBIE BBIBOJIBI 110 IBYM MPEIBIILYIIIMM IJIaBaM.

9. B pedeparuBHOil paboTe KpoMe BBEJCHHS M 3aKIIOYCHHS TOJDKHBI ObITh CHOCKA HAa OCHOBHBIC TEPMHHBI,
ABTOPCKHUE IIUTATHl B3SATHIE U3 YICOHUKOB OO0 yueOHBIX mocoOuii, cTarel, MoHOTpaduil, ICTOUHNKOB VHTEpHET-
PECYpPCOB C yKa3aHUEM CalTOB U T. 1.

P.S. Bech marTepuaJ, HMCINO0JIb30BAHHBIN C 0CHOBHBIX M IONOJHUTEIbHBIX HCTOYHHUKOB B CHOCKAX J10JIKeH
CoJIepKaTh: ®OUO aBTOpa, Ha3BaHMe ¢ YKazaHUEM Ha yqeﬁnmc o0 yqeﬁnoe nocoﬁne, ropoa, JOroTuil
H31aTeJIbCTBA, I'OJA U3JaHUA, CTPAHUIbI.

Ilpumep oghopmnenusn cnocok

a) l'omua A.M. MapkeTrHr MapKeTuHTa cepbl YCIyr MapKeTWHTa c(epbl yCIyT B MapKEeTHHTE
MapkeTuHra cepsl yeuyr: Yuebuuk. M.: UsnatensctBo « ATK «[lamkos u K.», 2020. C. 405.

0) JleBmmn ©.M. MapkeTuHr MapkeTHHTa cepbl yCIyr MapKeTHHIa cepbl YCIyr B MApKETHHTE
MapKeTuHTa c(epbl YCIyr U ero pojib Ha COBPEMEHHOM 3Tane // MapKeTHHr MapKeTuHra cepbl yciayr
MapkeTHHTra cepbl YCIyr B MapKeTHHIe MapkeTHHra cdepsl yciyr. Ne 1 C. 12-15.

10. B 3akiro4eHUH OABOIUTCS UTOT 110 UCCIeayeMol TeMme pedepaTa (10 2 — 3 CTpaHHuI).

11. B xoHIIe TPHBOAUTCS CITUCOK MUCIOJIE3YyeMOH uTepaTypsl, HaunHas ¢ 2000 roqa.
12. Ipudr Times New Roman, pasmep mpudra — 14, uarepsan 1,5. O6semom 20 — 25 cTpaHuil.

INPUJIOKEHMUE 4

Baok C; ]I Tecr 1

TecThl 151 cCaMOCTOATENHHON PabOTHI
OTBeTHTE HA npeajaracMbl€ TECTOBBIC BOIIPOCHI U IMTOSICHUTE BI)I6paHHI)IG BapuaHTBI OTBETOB.
1. ®yHKIHOHAIBHAS CTPYKTYPa OpTaHU3aINHd MapKETHHTOBOM CITY»KOBI - 3TO:

a) CtpykTypa, 6azupyromascs Ha pa3JeJeHUHd MAPKETUHTOBBIX QYHKLIUI MEXIy OTACIbHBIMU
COTPYAHUKAMHU, TPYIIIAMU COTPYJHHKOB B CITyKO€ MapKETHHTa.

0) Ctpykrypa, obecrieunBaromias peasibHoe ()yHKIIMOHUPOBAHUE MapKeTHHTa Ha pupme.
B) BepHo u To u apyroe.

r) CTpyKTypa, OTBEeHaromasi MOHO(QYHKIIHOHAIBHOW OpUEHTAINY MapKETUHTa, B OTIHYHE OT
oM (pyHKITMOHATIHHOM.

2. HeBepHO, uTO TOBapHas CTPYKTypa OpraHU3alluK CIyKObl MapKETHHTA!
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(YKaXxuTe TUIIHNE)

a) HpennonaraeT pa3aciicHue OTBETCTBCHHOCTU COTPYAHHUKOB CJ'Iy>K6I>I 110 OTACJIbHBIM BHUaM, I'pyIIamM
TOBApOB.

0) BriosiHe ectecTBeHHA MPH 3HAYUTEILHOM CTEIIEHU TUBEPCU(PHUKALIUN TOBAPHOTO aCCOPTUMEHTA.
B) MOXET yCTEIHO BKITIOYATh B Ce0sI DIIEMEHTHI (DYHKITHOHATLHON CTPYKTYPBHI.

r) Hau6osee s¢dextuBHa npu riiy0OKOM TOBAPHOM acCOPTUMEHTE.

PhIHOYHAS CTPYKTYypa OpraHU3aluH CIyKObl MAPKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAS TUITY HHTEPECYIOIIETO (PUPMY PBIHKA.

0) CtpykTypa, cocTosIIas U3 3BeHbEB, COOTBETCTBYIOIIMM PA3IMYHBIM CErMEHTAM PhIHKA.

B) BepHo u To u npyroe.

r) [Ipeapayiye Tpyu OTBETA BEPHBI.

4. HeBepHo, uTo reorpaduyeckasi CTpyKTypa OpraHU3anuy ciyObl MapKeTHHTa (YKa)XHTe JIUIITHEE).

a) [Ipenmonaraer pasaeneHne OTBETCTBEHHOCTH COTPYIHUKOB HITM TPYIITT BHYTPH CITyKOBI MapKETHHTA 3a
JeSTeTLHOCTD B PA3JIMYHBIX PETHOHAX.

0) TpynHO coBMeCTHMA ¢ (PYHKIIMOHAILHOW OPraHU3aIMOHHON CTPYKTYPOM.

B) DddeKTrBHA IPU Pa3BUTON 3KCIIOPTHOH AEITSITEHOCTH (DUPMEL.

r) SIByisieTCs pa3HOBUAHOCTHIO PHIHOYHOW OpTraHU3AIIMOHHON CTPYKTYPBHI.

5. JIst GUpMBI CpeTHUX Pa3MepOB ONTHMAJIBHBIM SBIISETCS:

a) BoznoxeHue OTBETCTBEHHOCTH 3a COBITOBYIO MPOTrPaMMy Ha MOJIPA3/ICICHUE MApKETUHTA.
0) OyHKIMOHUPOBAHUE CITCITHATUCTOB 110 MAPKETHHTY B COCTAaBE OTAEIIa COBITA.

B) [lapuTeTHOE CyIleCTBOBaHME IPYIIN COBITA M MAPKETHHTA B UX TECHOM B3aMMOICHCTBUH.

r) [Ipenpinymue Tpu oTBETa HEBEPHBI.
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